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üÆÜ²Üê²Î²Ü ²ð¸ÚàôÜøÜºð

òáõó³ÝÇßÝ»ñ / Indicators

ÀÝ¹Ñ³Ýáõñ ³ÏïÇíÝ»ñ (ÙÉÝ. ¹ñ³Ù)

Total assets  (mln. AMD)

Ð³×³Ëáñ¹Ý»ñÇÝ ïñí³Í í³ñÏ»ñ (ÙÉÝ. ¹ñ³Ù)

Loans to customers  (mln. AMD)         

ä³ñï³íáñáõÃÛáõÝÝ»ñ Ñ³×³Ëáñ¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ (ÙÉÝ. ¹ñ³Ù)
Liabilities to customers (mln. AMD)

Î³ÝáÝ³¹ñ³Ï³Ý Ï³åÇï³É (ÙÉÝ. ¹ñ³Ù)
Chartered capital (mln. AMD)

ÀÝ¹³Ù»ÝÁ ë»÷³Ï³Ý Ï³åÇï³É (ÙÉÝ. ¹ñ³Ù)               
Total equity capital (mln. AMD)           

¼áõï ß³ÑáõÛÃ (ÙÉÝ. ¹ñ³Ù)
Net profit (mln. AMD)

²ñÅ»ÃÕÃ»ñ  (í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý 
³ÏïÇíÝ»ñ` ´³ÝÏÇ ÏáÕÙÇó å³ÑíáÕ, Ñ»ï·ÝÙ³Ý 
å³ÛÙ³Ý³·ñ»ñáí ·ñ³í³¹ñí³Í) (ÙÉÝ. ¹ñ³Ù)      
Securities (financial assets available for sale - kept with 
Bank, pledged under repurchase agreements) (mln. AMD)                                            

74,163.3 91,919.0

40,693.7 52,057.4

7,145.5 6,168.3

44,391.8 57,525.3

2,333.3 2,333.3

11,063.5 11,071.0

716.7 816.8

31.12.13 31.12.14

FINANCIAL RESULTS
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ê³ñÇµ»Ï êáõùÇ³ëÛ³Ý, ÊáñÑñ¹Ç Ý³Ë³·³Ñ
Saribek Sukiasyan, Chairman of the Board          



5î²ðºÎ²Ü Ð²ÞìºîìàôÂÚàôÜ 2014 ANNUAL REPORT

ÊàðÐð¸Æ Ü²Ê²¶²ÐÆ
àôÔºðÒÀ

MESSAGE BY THE CHAIRMAN 
OF THE BOARD

Ð³ñ·»ÉÇ ïÇÏÝ³Ûù ¨ å³ñáÝ³Ûù.

ä³ïÇí áõÝ»Ù áÕçáõÝ»É Ò»½ 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À ÊáñÑñ¹Ç ³ÝáõÝÇó ¨ 
Ï³ñ× ³Ù÷á÷»É Ñ³ßí»ïáõ̀  2014Ã. ³ñ¹ÛáõÝùÝ»ñÁ: 

Ü³Ë å»ïù ¿   ·áÑáõÝ³ÏáõÃÛ³Ùµ 
Ýß»Ù, áñ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦-Ý  áñ¹»·ñ³Í 
½³ñ·³óÙ³Ý é³½Ù³í³ñáõÃÛ³Ý Ñ»ï¨áÕ³Ï³Ý 
Çñ³Ï³Ý³óÙ³Ý  ßÝáñÑÇí Ï³ñáÕ³ó³í 
¹ÇÙ³Ï³Û»É ýÇÝ³Ýë³ïÝï»ë³Ï³Ý  ßáõÏ³ÛÇ  
Ù³ñï³Ññ³í»ñÝ»ñÇÝ, ³å³Ñáí»ó ÑÇÙÝ³Ï³Ý 
óáõó³ÝÇßÝ»ñÇ ½·³ÉÇ ³× ¨ ß³ñáõÝ³ÏáõÙ ¿ Çñ ³ÏïÇí 
·áñÍáõÝ»áõÃÛáõÝÝ áõ ¹ÇÝ³ÙÇÏ ½³ñ·³óáõÙÁ: àñå»ë 
´³ÝÏÇ ³ñ¹ÛáõÝ³í»ï ·áñÍáõÝ»áõÃÛ³Ý íÏ³ÛáõÃÛáõÝ`   
Ïó³ÝÏ³Ý³ÛÇ  Ýß»É Ýáñ é³½Ù³í³ñ³Ï³Ý 
Ñ³×³Ëáñ¹Ý»ñÇ Ý»ñ·ñ³íáõÙÁ, µ³ÝÏ³ÛÇÝ Ýáñ 
åñá¹áõÏïÝ»ñÇ ¨ Í³é³ÛáõÃÛáõÝÝ»ñÇ ³é³ç³ñÏÇ 
³í»É³óáõÙÁ, Ñ³×³Ëáñ¹Ý»ñÇ ¨ ·áñÍÁÝÏ»ñÝ»ñÇ Ñ»ï 
÷áËß³Ñ³í»ï Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý ßñç³Ý³ÏÝ»ñÇ 
ÁÝ¹É³ÛÝáõÙÁ: ´³ÝÏÇ µÝ³Ï³ÝáÝ ·áñÍáõÝ»áõÃÛ³ÝÝ 
»Ý Ýå³ëï»É Ý³¨ Ïáñåáñ³ïÇí Ï³é³í³ñÙ³Ý, 
Ý»ñùÇÝ ÑëÏáÕáõÃÛ³Ý ¨ éÇëÏ»ñÇ Ï³é³í³ñÙ³Ý 
Ñ³Ù³Ï³ñ·»ñÇ ×ß·ñÇï ¨ ³ñ¹ÛáõÝ³í»ï Ï³é³- 
í³ñáõÙÁ:

Ð³ßí»ïáõ ï³ñáõÙ  ´³ÝÏÁ ß³ñáõÝ³Ï»ó  
÷áËß³Ñ³í»ï Ñ³Ù³·áñÍ³ÏóáõÃÛáõÝÁ   ÙÇç³½·³ÛÇÝ 
ýÇÝ³Ýë³í³ñÏ³ÛÇÝ Ï³éáõÛóÝ»ñÇ ¨ ³ñï»ñÏñÇ 
Ëáßáñ³·áõÛÝ ³é¨ïñ³ÛÇÝ µ³ÝÏ»ñÇ áõ ýÇÝ³Ýë³Ï³Ý 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ Ñ»ï:  Ø³ëÝ³íáñ³å»ë, 
2014Ã. ¿°É ³í»ÉÇ Ëáñ³óí»ó Ñ³Ù³·áñÍ³ÏóáõÃÛáõÝÁ  
´³ÝÏÇ é³½Ù³í³ñ³Ï³Ý ·áñÍÁÝÏ»ñ áõ µ³ÅÝ»ï»ñ 
ì¼º´-Ç, ÇÝãå»ë Ý³¨ ³í³Ý¹³Ï³Ý ·áñÍÁÝÏ»ñÝ»ñÇ 
Ñ»ï` ¶ÐÐ, ØüÎ, ê¨ÍáíÛ³Ý ²é¨ïñÇ ¨ ¼³ñ·³óÙ³Ý 
´³ÝÏ, ²ëÇ³Ï³Ý  ¼³ñ·³óÙ³Ý ´³ÝÏ:   ê³   ¨ë 
³å³óáõÛó ¿, áñ ÙÇç³½·³ÛÇÝ ýÇÝ³Ýë³í³ñÏ³ÛÇÝ 
ßáõÏ³ÛáõÙ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦-Á  ¹ÇïíáõÙ ¿ 
áñå»ë Ñáõë³ÉÇ ·áñÍÁÝÏ»ñ ¨ Ï³ÛáõÝ  ½³ñ·³óáÕ 
ýÇÝ³Ýë³í³ñÏ³ÛÇÝ Ï³½Ù³Ï»ñåáõÃÛáõÝ: Ü³¨ 
³Û¹ Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý ßÝáñÑÇí  ´³ÝÏÁ 
ß³ñáõÝ³Ï»ó Ý»ñ¹Ý»É  Ýáñ µ³ÝÏ³ÛÇÝ åñá¹áõÏïÝ»ñ 
¨ ï»ËÝáÉá·Ç³Ý»ñ, Çñ³Ï³Ý³óñ»ó »ñÏñÇ 
ïÝï»ëáõÃÛáõÝÁ ËÃ³ÝáÕ ÙÇ ß³ñù í³ñÏ³ÛÇÝ 
Íñ³·ñ»ñ:  

´³ÝÏÇ áñ¹»·ñ³Í é³½Ù³í³ñáõÃÛ³Ý Ï³ñ¨áñ 
ËÝ¹ÇñÝ»ñÇó Ï³ñ ¨ ÙÝáõÙ ¿ ³éÏ³ Ñ³×³Ëáñ¹Ý»ñÇ 
å³Ñå³ÝáõÙÁ ¨ Ýáñ Ñ³×³Ëáñ¹Ý»ñÇ Ý»ñ·ñ³íáõÙÁ: 
ºõ Ù»Ýù ù³ç ·Çï³ÏóáõÙ »Ýù, áñ ³Û¹ ËÝ¹ÇñÝ»ñÁ 
´³ÝÏÁ Ï³ñáÕ³Ý³Éáõ ¿ ÉáõÍ»É Ùßï³å»ë 
áõß³¹ñáõÃÛ³Ý Ï»ÝïñáÝáõÙ å³Ñ»Éáí Ñ³×³Ëáñ¹Ý»ñÇ 
ëå³ë³ñÏÙ³Ý áñ³ÏÇ µ³ñÓñ³óáõÙÁ, Ýáñ, 
Å³Ù³Ý³Ï³ÏÇó  µ³ÝÏ³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ 
Ù³ïáõóÙ³Ý ÁÝ¹É³ÛÝáõÙÁ: 

êáõñ Ùñó³ÏóáõÃÛ³Ý å³ÛÙ³ÝÝ»ñáõÙ ´³ÝÏÇ 
¹Çñù»ñÇ å³Ñå³ÝáõÙÁ µ³ÝÏ³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ 
ÙÇ  ß³ñù  áÉáñïÝ»ñáõÙ    å³Ñ³ÝçáõÙ   ¿   Ùßï³å»ë

Ladies and Gentlemen,

I am honored to welcome you on behalf of ARME-
CONOMBANK OJSC Board and present a brief sum-
mary of the accounting year 2014. 

First, I am pleased to note that thanks to consist-
ent implementation of its development strategy ARM-
ECONOMBANK was able to meet the challenges in the 
financial-economic market, achieve significant growth 
of its main indicators, and keep up its active operations 
and dynamic development. As evidence of the efficient 
activity of the Bank, I would like to mention the attrac-
tion of new strategic customers, the wider range of the 
new banking products and services, and the expanded 
framework of mutually beneficial cooperation with our 
customers and partners. The precise and efficient use 
of the existing corporate governance, internal control, 
and risk management systems have further contributed 
to the Bank’s normal course of business.

Throughout the accounting year, the Bank has 
continued the mutually beneficial cooperation with in-
ternational finance and credit structures and major 
commercial banks and financial institutions. In partic-
ular, the year of 2014 brought closer cooperation with 
EBRD, the Bank’s strategic partner and shareholder, 
and the traditional partners such as GAF, IFC, BSTDB, 
and ADB. This is another proof of ARMECONOM-
BANK’s reputation as a reliable partner and a steadily 
developing financial institution. It was also due to this 
cooperation that the Bank proceeded with the introduc-
tion of new banking products and technologies and im-
plemented a number of loan projects that support the 
country’s economy.

The efforts towards retaining its customers and 
attracting new ones have been among the most impor-
tant objectives of the Bank’s strategy. Therefore, we are 
well aware that the Bank will be able to reach these ob-
jectives through permanent focus on the improvement 
of customer service and further expansion of the range 
of new, up-to-date banking services. 

To retain the Bank’s positions in a number of are-
as of banking services in conditions of intense competi-
tion, we are required to permanently improve and diver-
sify our services, introduce new ones, and access new 
markets. For this reason, to keep up the progressive 
development pace, the Bank will continue to increase 
the number of its services by offering our customers 
new and comprehensive service packages.

In conclusion, I assure you that we are not go-
ing to stay with what we already have achieved and we 
develop new projects aimed at further development and 
progress.  A wider branch network, new services and 
new  types of  bank cards, a wider  card  servicing net-
work, new loan types for companies and individuals: 
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Ï³ï³ñ»É³·áñÍ»É ¨ µ³½Ù³½³Ý»É Í³é³Ûáõ- 
ÃÛáõÝÝ»ñÁ, ³é³ç³ñÏ»É Ýáñ»ñÁ, Ï³ï³ñ»É³·áñÍ»É 
ï»ËÝáÉá·Ç³Ý»ñÁ ¨ Ûáõñ³óÝ»É Ýáñ ßáõÏ³Ý»ñÁ:  
¸ñ³Ýáí ÇëÏ å³ÛÙ³Ý³íáñí³Í, ½³ñ·³óÙ³Ý 
³é³ç³ÝóÇÏ ï»Ùå»ñ ³å³Ñáí»Éáõ Ýå³ï³Ïáí, 
µ³ÝÏÁ ß³ñáõÝ³Ï»Éáõ ¿ ³í»É³óÝ»É Çñ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ ó³ÝÏÁ` Ñ³×³Ëáñ¹Ý»ñÇÝ 
³é³ç³ñÏ»Éáí Í³é³ÛáõÃÛáõÝÝ»ñÇ Ýáñ ¨ ÁÝ¹·ñÏáõÝ 
÷³Ã»ÃÝ»ñ:

²Ù÷á÷»Éáí Ëáëùë, íëï³Ñ»óÝáõÙ »Ù, 
áñ  Ù»Ýù ã»Ýù å³ïñ³ëïíáõÙ µ³í³ñ³ñí»É 
Ýí³×³Í Ó»éùµ»ñáõÙÝ»ñáí, ¨ Ùß³ÏáõÙ »Ýù  
½³ñ·³óÙ³ÝÁ  ¨ ³é³çÁÝÃ³óÇÝ ÙÇïí³Í  Ýáñ 
Íñ³·ñ»ñ:   Ø³ëÝ³×ÛáõÕ»ñÇ ó³ÝóÇ ÁÝ¹É³ÛÝáõÙ, 
Ýáñ Í³é³ÛáõÃÛáõÝÝ»ñÇ ¨  åÉ³ëïÇÏ ù³ñï»ñÇ Ýáñ 
ï»ë³ÏÝ»ñÇ ³é³ç³ñÏ,  ù³ñï»ñÇ ëå³ë³ñÏÙ³Ý 
ó³ÝóÇ ÁÝ¹É³ÛÝáõÙ, Ýáñ í³ñÏ³ï»ë³ÏÝ»ñ 
Çñ³í³µ³Ý³Ï³Ý ¨ ýÇ½ÇÏ³Ï³Ý ³ÝÓ³Ýó 
Ñ³Ù³ñ` ³Ñ³ ·áñÍáÕáõÃÛáõÝÝ»ñÇ ³ÛÝ áã ÉñÇí 
ó³ÝÏÁ, áñáí ³é³çÝáñ¹í»Éáõ »Ýù ³å³·³ÛáõÙ 
¨ Ó·ï»Éáõ »Ýù Ù»ñ ·áñÍ»É³á×áí ³é³í»É 
·ñ³íÇã ¹³éÝ³É Ñ³ë³ñ³ÏáõÃÛ³Ý É³ÛÝ ß»ñï»ñÇ 
Ñ³Ù³ñ: ´³ÝÏÁ, ·Çï³Ïó»Éáí Çñ ëáóÇ³É³Ï³Ý 
å³ï³ëË³Ý³ïíáõÃÛáõÝÁ, Çñ³Ï³Ý³óÝ»Éáõ ¿ Ý³¨ 
ÙÇ ß³ñù µ³ñ»·áñÍ³Ï³Ý Íñ³·ñ»ñ:

ÞÝáñÑ³Ï³ÉáõÃÛáõÝ Ñ³ÛïÝ»Éáí ´³ÝÏÇ µáÉáñ 
µ³ÅÝ»ï»ñ»ñÇÝ, ·áñÍÁÝÏ»ñÝ»ñÇÝ  ¨  Ñ³×³Ëáñ¹Ý»-
ñÇÝ Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý Ñ³Ù³ñ` Ñáõëáí »Ù, áñ 
³é³çÇÏ³ ï³ñÇÝ»ñÇÝ ¨ë ´³ÝÏÁ Ïß³ñáõÝ³ÏÇ Çñ 
³ñ¹ÛáõÝ³í»ï ·áñÍáõÝ»áõÃÛáõÝÁ ýÇÝ³Ýë³Ï³Ý 
ßáõÏ³ÛáõÙ` ³å³Ñáí»Éáí óáõó³ÝÇßÝ»ñÇ Ï³ÛáõÝ ³× 
¨ û·ï³·áñÍ»Éáí Çñ áÕç Ý»ñáõÅÁ` Ï·»ñ³½³ÝóÇ 
µáÉáñÇë ëå³ëáõÙÝ»ñÁ:

				    ê. êáõùÇ³ëÛ³Ý

this is but an incomplete list of our future goals. Moreo-
ver, we will strive to become more attractive for different 
groups of the society. Conscious of its social responsi-
bility, the Bank intends to accomplish a number of chari-
table projects as well.

As I thank all of the Bank’s shareholders, part-
ners, and customers for cooperation, I believe that in 
the coming years the Bank will continue to efficiently 
operate in the financial market, provide constant growth 
of indicators, and use its entire potential to exceed our 
expectations.

				              S. Sukiasyan
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ÊàðÐð¸Æ ²Ü¸²ØÜºð MEMBERS OF THE BOARD

²ñ³Ù Ø»ÉÇùÛ³Ý
ÊáñÑñ¹Ç Ý³Ë³·³ÑÇ ï»Õ³Ï³É
Aram Melikyan 
Deputy Chairman of the Board

ÈáõÇ½³ ä»ïñáëÛ³Ý
ÊáñÑñ¹Ç ³Ý¹³Ù, ÊáñÑñ¹Ç ù³ñïáõÕ³ñ
Luiza Petrosyan 
Member of the Board, Secretary of the Board

Æñ³ÏÉÇ Ø³Ý³·³Ó»
ÊáñÑñ¹Ç ³Ý¹³Ù
Irakli Managadze 
Member of the Board

èáõµ»Ý Ð³Ûñ³å»ïÛ³Ý
ÊáñÑñ¹Ç ³Ý¹³Ù
Ruben Hayrapetyan
Member of the Board
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²ñÙ»Ý Ü³ÉçÛ³Ý, ì³ñãáõÃÛ³Ý Ý³Ë³·³Ñ, ¶áñÍ³¹Çñ ïÝûñ»Ý
Armen Naljyan, Chairman of the Executive Board, CEO         
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àôÔºðÒÀ

MESSAGE BY THE CHAIRMAN
 OF THE EXECUTIVE BOARD 
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Ð³ñ·»ÉÇ µ³ÅÝ»ï»ñ»ñ, Ñ³×³Ëáñ¹Ý»ñ ¨ 
·áñÍÁÝÏ»ñÝ»ñ.

ÂáõÛÉ ïí»ù áÕçáõÝ»É Ò»½ ¨ Ý»ñÏ³Û³óÝ»É 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À 2014Ã. ·áñÍáõÝ»áõÃÛ³Ý 
ï³ñ»Ï³Ý ³Ù÷á÷ Ñ³ßí»ïíáõÃÛáõÝÁ:

Ð³ßí»ïáõª 2014Ã.-ÇÝ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦ 
´´À-Ý, Ñ³í³ï³ñÇÙ ÙÝ³Éáí ë³ÑÙ³Ýí³Í 
é³½Ù³í³ñ³Ï³Ý Ýå³ï³ÏÝ»ñÇ ³ñ¹ÛáõÝ³í»ï 
Çñ³·áñÍÙ³Ý ³í³Ý¹áõÛÃÇÝ, ³ñÓ³Ý³·ñ»ó 
ÙÇ ß³ñù ¿³Ï³Ý Ýí³×áõÙÝ»ñ ¨ ÑÇÙÝ³Ï³Ý 
óáõó³ÝÇßÝ»ñÇ ½·³ÉÇ ³×ª ßÝáñÑÇí Ñ³×³Ëáñ¹Ý»ñÇ 
íëï³ÑáõÃÛ³Ý, Ñ³í³ï³ñÙáõÃÛ³Ý ¨ ´³ÝÏÇ 
³ßË³ï³ÏÇóÝ»ñÇ ÝíÇñí³Í ç³Ýù»ñÇª ³å³Ñáí»Éáí 
µ³ÝÏÇ ß³ñáõÝ³Ï³Ï³Ý Ï³ÛáõÝ ½³ñ·³óáõÙÁ ¨ 
·áñÍáõÝ»áõÃÛ³Ý áñ³Ï³å»ë Ýáñª ³é³í»É ³ñ¹Ç³Ï³Ý 
÷áõÉÇÝ ³ÝóáõÙÁ:

´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý Ï³ñ¨áñ³·áõÛÝ 
·Ý³Ñ³ï³Ï³ÝÝ»ñÇó ¿ ß³ÑáõÛÃÇ, Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï, 14.0%-áí ³×Á (Ï³½Ù»Éáí 816.8 ÙÉÝ. ¹ñ³Ù), 
áñÁ ÏÝå³ëïÇ µ³ÝÏÇ ³é³çÇÏ³ ½³ñ·³óÙ³ÝÁ ¨  
Ùß³Ïí³Í ³é³çË³Õ³óÙ³Ý Íñ³·ñ»ñÇ ³ñ¹ÛáõÝ³í»ï 
Çñ³·áñÍÙ³ÝÁ: Üß»Ù Ý³¨, áñ Ñ³ßí»ïáõ ï³ñáõÙ, 
µ³ÝÏÇ ³ÏïÇíÝ»ñÝ ³×»É »Ý 23.9%-áí` Ï³½Ù»Éáí 
91.9 ÙÉñ¹ ¹ñ³Ù, Ñ³×³Ëáñ¹Ý»ñÇÝ ïñí³Í í³ñÏ»ñÁ` 
27.9%-áí` Ï³½Ù»Éáí 52.1 ÙÉñ¹ ¹ñ³Ù, Ñ³×³Ëáñ¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ å³ñï³íáñáõÃÛáõÝÝ»ñÁ` 29.6%-áí 
Ï³Ù 13.1 ÙÉñ¹ ¹ñ³Ùáí` Ï³½Ù»Éáí 57.5 ÙÉñ¹ ¹ñ³Ù, 
áñÇ ÑÇÙùáõÙ ÁÝÏ³Í ¿ µ³ÝÏÇ, Ñ³×³Ëáñ¹Ý»ñÇ 
¨ ·áñÍÁÝÏ»ñÝ»ñÇ ÙÇç¨ ÷áËíëï³ÑáõÃÛ³Ý ¨ 
÷áËß³Ñ³í»ïáõÃÛ³Ý ³éáÕç Ñ»ÝùÇ íñ³ Ó¨³íáñí³Í 
»ñÏ³ñ³ï¨ Ï³ÛáõÝ Ñ³Ù³·áñÍ³ÏóáõÃÛáõÝÁ:  ´³ÝÏÇ 
ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÝ ³×»É ¿ 0.1%-áí` Ó¨³íáñí³Í 
ß³ÑáõÛÃÇ Ñ³ßíÇÝ` í»ñ³·Ý³Ñ³ïÙ³Ý å³ÑáõëïÝ»ñÇ 
½·³ÉÇ Ýí³½Ù³Ý å³ÛÙ³ÝÝ»ñáõÙ, Ï³½Ù»Éáí 11.1 ÙÉñ¹ 
¹ñ³Ù: 

Ð³×³Ëáñ¹Ý»ñÇ áñ³ÏÛ³É ëå³ë³ñÏáõÙÁ 
áñå»ë ³ßË³ï³ÝùÇ ³é³çÝ³ÛÇÝ ÃÇñ³Ë 
ë³ÑÙ³Ý»Éáõ ¨ Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ 
ó³ÝÏÇ ß³ñáõÝ³Ï³Ï³Ý ÁÝ¹É³ÛÝÙ³Ý ³ñ¹ÛáõÝùáõÙ 
µ³ÝÏÇ Ñ³í³ï³ñÇÙ Ñ³×³Ëáñ¹Ý»ñÇ ÃÇíÁ Ï³ÛáõÝ 
ï»Ùå»ñáí ³×áõÙ ¿: Ð³ßí»ïáõ ï³ñí³ ÁÝÃ³óùáõÙ 
µ³ÝÏÇ Ñ³×³Ëáñ¹Ý»ñÇ Ãí³ù³Ý³ÏÝ ³×»É ¿ 7.8%-áí 
Ï³Ù 9,696 Ñ³×³Ëáñ¹áí (133.4 Ñ³½. Ñ³×³Ëáñ¹), 
áñÁ íÏ³ÛáõÙ ¿ µ³ÝÏÇ ³ñ¹ÛáõÝ³í»ï ½³ñ·³óÙ³Ý ¨ 
Ñ³×³Ëáñ¹Ý»ñÇ Ñ³Ù³ñ íëï³Ñ»ÉÇ ·áñÍÁÝÏ»ñáç 
Ñ³Ùµ³íÇ ·»ñ³Ï³ÛáõÃÛ³Ý Ù³ëÇÝ:

Ð³ßí»ïáõ ï³ñáõÙ µ³ÝÏáõÙ Ý»ñ¹ñí»óÇÝ ÙÇ 
ß³ñù Ýáñ³ÙáõÍáõÃÛáõÝÝ»ñ, áñáÝóÇó ó³ÝÏ³ÝáõÙ »Ù 
³é³ÝÓÝ³óÝ»Éª µÝ³Ï³ñ³Ý³ÛÇÝ ÙÇÏñáí³ñÏ»ñÇ ¨ 
¿Ý»ñ·³³ñ¹ÛáõÝ³í»ï í»ñ³Ýáñá·Ù³Ý í³ñÏ»ñÇ 
ïñ³Ù³¹ñáõÙÁ, Ï³Ù³íáñ Ïáõï³Ï³ÛÇÝ ³í³Ý¹Ç, 
Ñ³ñÙ³ñ-Ýáñ ³í³Ý¹Ç åñá¹áõÏïÝ»ñÇ Ý»ñ¹ñáõÙÁ, 
§VISA probono¦ µ³ñ»·áñÍ³Ï³Ý ù³ñï»ñÇ 
ÃáÕ³ñÏáõÙÁ (Ûáõñ³ù³ÝãÛáõñ ù³ñïÇ ï³ñ»Ï³Ý 
ëå³ë³ñÏÙ³Ý í³ñÓÇ 50%-Á ¨ Ûáõñ³ù³ÝãÛáõñ 
³ÝÏ³ÝËÇÏ    ·áñÍ³ñùÇó 0.3%-Á   ÷áË³ÝóíáõÙ  ¿

Dear Shareholders, Customers, and Partners,

Let me welcome you and present the consoli-
dated report for the operations of ARMECONOMBANK 
OJSC in 2014.

In the accounting year of 2014, traditionally faith-
ful to its policy of efficient implementation of strategic 
objectives, ARMECONOMBANK OJSC had a number 
of important achievements and significant growth of ba-
sic indicators thanks both to the trust and loyalty of its 
customers and to the devotion and efforts of its employ-
ees, and provided preconditions for continuous steady 
development and transition to a qualitatively new, more 
up-to-date phase of operations. 

The growth of the Bank’s profit by 14.0% (AMD 
816.8 mln) against the previous year, one of the most im-
portant indicators of the Bank’s operation, will facilitate 
further development and efficient implementation of the 
new plans of progress as developed. I must also note 
that in the accounting year the Bank’s assets increased 
by 23.9% and amounted to AMD 91.9 bn, the loans to 
customers increased by 27.9% and amounted to AMD 
52.1 bn, and the liabilities to customers increased by 
29.6% or AMD 13.1 bn and amounted to AMD 57.5 bn. 
All of these accomplishments became possible due 
to the long-standing strong cooperation between the 
bank and its customers, which is based on the healthy 
foundation of mutual confidence and benefit. The total 
capital of the bank increased by 0.1% on the account of 
profit in conditions of significant decrease of revaluation 
provisions and amounted to AMD 11.1 bn.

In the accounting year, a number of innovative 
products were launched by the bank, among which I 
would like to mention the housing microloans and en-
ergy-efficient renovation loans, accumulative voluntary 
and Convinient-New deposits, VISA “pro bono” char-
ity cards (50% of annual service fee for each card and 
0.3% from each non-cash transaction goes to charity 
targeted as per cardholder’s preferences).

The Bank continues working on further expan-
sion of its cooperation with the partner financial institu-
tions, which includes also studies of international ex-
pertise in the area of innovative banking products and 
implementation of the localized versions of particular 
products in the domestic market, improvement of per-
sonnel proficiency and professional skills through semi-
nars and training programs, offers of credit products to 
Armenian organizations under up-to-date and benefi-
cial conditions through various financing projects, etc. 
Another evidence of accomplishments in this sphere is 
the “Leading Partner Bank in Armenia” award granted 
to ARMECONOMBANK OJSC by Asian Development 
Bank under the Trade Finance Project.

Another guarantee of the bank’s success is its 
wide  territorial network,  the  expansion  and  strength-
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µ³ñ»·áñÍáõÃÛ³Ý, áñÇ áõÕÕáõÃÛáõÝÝ ÁÝïñáõÙ »Ý Ñ»Ýó 
Çñ»Ýùª ù³ñï³ï»ñ»ñÁ): 

ØÇç³½·³ÛÇÝ ýÇÝ³Ýë³Ï³Ý ßáõÏ³ÛáõÙ ´³ÝÏÁ 
ß³ñáõÝ³ÏáõÙ ¿ ÁÝ¹É³ÛÝ»É Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý 
ßñç³Ý³ÏÝ»ñÁ ·áñÍÁÝÏ»ñ ýÇÝ³Ýë³Ï³Ý 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ Ñ»ïª Ý»ñ³é»Éáí 
µ³ÝÏ³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ýáñ³ÙáõÍáõÃÛáõÝÝ»ñÇ 
µÝ³·³í³éáõÙ ÙÇç³½·³ÛÇÝ ÷áñÓÇ áõëáõÙÝ³ëÇñáõÙÁ 
¨ ï»Õ³Ï³Ý ßáõÏ³ÛáõÙ Ñ³Ù³å³ï³ëË³Ý 
åñá¹áõÏïÝ»ñÇ ³¹³åï³óí³Í ï³ñµ»ñ³ÏÝ»ñÇ 
Ý»ñ¹ñáõÙÁ, ë»ÙÇÝ³ñÝ»ñÇ ¨ í»ñ³å³ïñ³ëïÙ³Ý 
Íñ³·ñ»ñÇ ÙÇçáóáí ³ßË³ï³ÏÇóÝ»ñÇ 
³ñÑ»ëï³í³ñÅáõÃÛ³Ý Ù³Ï³ñ¹³ÏÇ 
µ³ñÓñ³óáõÙÁ ¨ Ù³ëÝ³·Çï³Ï³Ý ÑÙïáõÃÛáõÝÝ»ñÇ 
Ï³ï³ñ»É³·áñÍáõÙÁ, ýÇÝ³Ýë³íáñÙ³Ý ï³ñµ»ñ 
Íñ³·ñ»ñÇ ÙÇçáóáí ÐÐ Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇÝ 
³ñ¹Ç³Ï³Ý ¨ ß³Ñ³í»ï å³ÛÙ³ÝÝ»ñáí í³ñÏ³ÛÇÝ 
åñá¹áõÏïÝ»ñÇ ³é³ç³ñÏÁ ¨ ³ÛÉÝ: ¸ñ³ 
Ñ³í³ëïÇùÝ»ñÇó Ù»ÏÝ ¿É ²ëÇ³Ï³Ý ¼³ñ·³óÙ³Ý 
´³ÝÏÇ ÏáÕÙÇó ²é¨ïñÇ ýÇÝ³Ýë³íáñÙ³Ý Íñ³·ñÇ 
ßñç³Ý³ÏÝ»ñáõÙ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-ÇÝ 
§Ð³Û³ëï³ÝáõÙ ³é³ç³ï³ñ ·áñÍÁÝÏ»ñ µ³ÝÏ¦ 
Ùñó³Ý³ÏÇ ßÝáñÑáõÙÝ ¿:

´³ÝÏÇ Ñ³çáÕáõÃÛáõÝÝ»ñÇ ·ñ³í³Ï³ÝÝ»ñÇó 
Ù»ÏÝ ¿É É³ÛÝ ï³ñ³Íù³ÛÇÝ ó³ÝóÇ ³éÏ³ÛáõÃÛáõÝÝ 
¿, áñÇ ÁÝ¹É³ÛÝáõÙÁ ¨ ³Ùñ³åÝ¹áõÙÁ »ÝÃ³¹ñáõÙ ¿ 
·áñÍáÕ Ù³ëÝ³×ÛáõÕ»ñÇÝ ³ÝÑñ³Å»ßï ï»ËÝÇÏ³Ï³Ý 
ÙÇçáóÝ»ñáí ³å³ÑáíáõÙ, ï³ñ³Í³ßñç³ÝÝ»ñÇ 
áõëáõÙÝ³ëÇñáõÙ, Ýáñ ßáõÏ³Ý»ñÇ µ³ó³Ñ³ÛïáõÙ 
¨ Ýáñ Ù³ëÝ³×ÛáõÕ»ñÇ ·áñÍ³ñÏáõÙ: Ð³ßí»ïáõ 
ï³ñáõÙ ·áñÍáÕ Ù³ëÝ³×ÛáõÕ»ñáõÙ Çñ³Ï³Ý³óí»óÇÝ 
ï»ËÝÇÏ³Ï³Ý í»ñ³½ÇÝÙ³Ý ¨ í»ñ³Ýáñá·Ù³Ý 
³ßË³ï³ÝùÝ»ñ, áñÁ Ýå³ï³Ï áõÝÇ µ³ñÓñ³óÝ»É 
Ã»° Ñ³×³Ëáñ¹Ý»ñÇ ëå³ë³ñÏÙ³Ý,Ã»°  Ý»ñùÇÝ 
³ßË³ï³ÝùÝ»ñÇ Ï³½Ù³Ï»ñåÙ³Ý Ù³Ï³ñ¹³ÏÁ, 
ÇÝãå»ë Ý³¨ ³ßË³ï³ÝùÝ»ñ »Ý ï³ñíáõÙ 
³é³çÇÏ³ÛáõÙ ¨ë ºñ¨³Ý ù³Õ³ùáõÙ ¨ ÐÐ ÙÛáõë 
Ù³ñ½»ñáõÙ Ù³ëÝ³×ÛáõÕ»ñ µ³ó»Éáõ áõÕÕáõÃÛ³Ùµ:

Ð³ñÏ »Ù Ñ³Ù³ñáõÙ Ý³¨ Ýß»É, áñ ´³ÝÏÇ 
Ñ³çáÕáõÃÛáõÝÝ»ñÝ ³ÝÑÝ³ñ ÏÉÇÝ»ÇÝ ³é³Ýó 
Ñ³Ù³ËÙµí³Í, í×é³Ï³Ý ¨ µ³ñÓñ³Ï³ñ· 
áñ³Ï³íáñÙ³Ùµ ³ßË³ï³Ýù³ÛÇÝ ÃÇÙÇ, ³é³Ýó Ýñ³ 
Ù³ëÝ³·Çï³Ï³Ý ÑÙïáõÃÛáõÝÝ»ñÇ ̈  ³ßË³ï³Ýù³ÛÇÝ 
å³ï³ëË³Ý³ïíáõÃÛ³Ý: ÂÇÙ³ÛÇÝ ³ßË³ï³ÝùÇ 
ßÝáñÑÇí ´³ÝÏÇÝ Ñ³çáÕí»ó å³ïíáí ¹áõñë ·³É 
Ñ³ßí»ïáõ ï³ñí³ í»ñçÇÝ »ñÏáõ ³ÙÇëÝ»ñÇª 
ýÇÝ³Ýë³Ï³Ý ßáõÏ³ÛÇ ÷á÷áËáõÃÛáõÝÝ»ñáí 
å³ÛÙ³Ý³íáñí³Í Çñ³íÇ×³ÏÇó: 

ÞÝáñÑ³Ï³ÉáõÃÛáõÝ Ñ³ÛïÝ»Éáí Ù»ñ 
Ñ³×³Ëáñ¹Ý»ñÇÝ,  µ³ÅÝ»ï»ñ»ñÇÝ,  ·áñÍÁÝÏ»ñÝ»ñÇÝ` 
Ñ³í³ëïÇ³óÝáõÙ »Ù, áñ Ñ³í³ë³ñ³Ïßéí³Í 
é³½Ù³í³ñáõÃÛ³Ý, Å³Ù³Ý³Ï³ÏÇó Ùáï»óáõÙÝ»ñÇ 
¨ ï»ËÝáÉá·Ç³Ý»ñÇ ÏÇñ³éÙ³Ùµ, µ³ÝÏÇ 
Ñ³×³Ëáñ¹Ý»ñÇ, ·áñÍÁÝÏ»ñÝ»ñÇ, µ³ÅÝ»ï»ñ»ñÇ, 
³ÝÓÝ³Ï³½ÙÇ ÷áËß³Ñ³í»ï Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý 
ÑÇÙ³Ý íñ³, Ù»Ýù ÏáõÝ»Ý³Ýù Ýáñ³Ýáñ 
Ñ³çáÕáõÃÛáõÝÝ»ñ ¨ Ýí³×áõÙÝ»ñ` Ç µ³ñûñáõÃÛáõÝ Ù»ñ 
»ñÏñÇ ¨ ù³Õ³ù³óÇÝ»ñÇ:     

					     ². Ü³ÉçÛ³Ý

ening of which implies providing the branches with 
necessary technical facilities, conducting regional sur-
veys, identification of new markets, and launching of 
new branches. In the accounting year, technical refur-
bishments and repairs were carried out in the existing 
branches to improve both the internal job organization 
and the customer service, and arrangements for open-
ing new branches both in Yerevan and in other regions 
of Armenia are in progress as well.

I must also state that the Bank’s achievements 
would have been impossible without its consolidated, 
decisive, and highly qualified team of experts, their 
expertise and business responsibility. Thanks to team-
work, the Bank was able successfully overcome the 
situation conditioned by the changes in the financial 
market, which prevailed in the past two months of the 
accounting year.   

Thanking our customers, shareholders, and part-
ners, I assure you that through well-balanced strategy, 
modern approaches and technologies and the mutually 
beneficial cooperation with the bank’s customers, part-
ners, shareholders, and employees we will have more 
success and many new achievements for the benefit of 
our country and its citizens.

					     A. Naljyan
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èáõµ»Ý ´³¹³ÉÛ³Ý
ì³ñãáõÃÛ³Ý Ý³Ë³·³ÑÇ ï»Õ³Ï³É
¶áñÍ³¹Çñ ïÝûñ»ÝÇ ï»Õ³Ï³É
Ruben Badalyan
Deputy Chairman of the Executive Board 
Deputy CEO

Ð³ÛÏ ²í»ïÇëÛ³Ý
ì³ñãáõÃÛ³Ý ³Ý¹³Ù
è³½Ù³í³ñáõÃÛ³Ý ¨ éÇëÏ»ñÇ
Ï³é³í³ñÙ³Ý í³ñãáõÃÛ³Ý å»ï
Hayk Avetisyan
Member of the Executive Board 
Head of Strategy and Risk
Management Department

¸³íÇÃ ²½³ïÛ³Ý
ì³ñãáõÃÛ³Ý ³Ý¹³Ù
¶ÉË³íáñ Ñ³ßí³å³Ñ
Ð³ßí³å³Ñ³Ï³Ý Ñ³ßí³éÙ³Ý 
í³ñãáõÃÛ³Ý å»ï
Davit Azatyan
Member of the Executive Board
Chief Accountant
Head of Accounting Department

²ñï³Ï ²é³ù»ÉÛ³Ý
ì³ñãáõÃÛ³Ý ³Ý¹³Ù
î³ñ³Íù³ÛÇÝ Ï³é³í³ñÙ³Ý 
í³ñãáõÃÛ³Ý å»ï
Artak Arakelyan
Member of the Executive Board
Head of Territorial Management
Department

²ñÃáõñ ²é³ù»ÉÛ³Ý
ì³ñãáõÃÛ³Ý ³Ý¹³Ù 
ì³ñÏ³íáñÙ³Ý í³ñãáõÃÛ³Ý å»ï
Artur Arakelyan
Member of the Executive Board 
Head of Lending Department

ì²ðâàôÂÚ²Ü 
²Ü¸²ØÜºð

MEMBERS OF THE 
EXECUTIVEBOARD

úÝÇÏ âÇãÛ³Ý
ì³ñãáõÃÛ³Ý Ý³Ë³·³ÑÇ ï»Õ³Ï³É 
¶áñÍ³¹Çñ ïÝûñ»ÝÇ ï»Õ³Ï³É
Onik Chichyan
Deputy Chairman of the Executive 
Board, Deputy CEO

î³ñáÝ êÇÙáÝÛ³Ý
ì³ñãáõÃÛ³Ý ³Ý¹³Ù
Æñ³í³µ³Ý³Ï³Ý í³ñãáõÃÛ³Ý å»ï
Taron Simonyan
Member of the Executive Board
Head of Legal Department
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¶ñ³Ýóí»É ¿ ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏáõÙ, áñå»ë 
´³ó ´³ÅÝ»ïÇñ³Ï³Ý ÀÝÏ»ñáõÃÛáõÝ (¶ñ³ÝóáõÙ ÃÇí 1):

Registered with the Central Bank of Armenia as a 
joint-stock company (Registry # 1).

¸³ñÓ»É ¿ ÐÐ üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ 
Ý³Ë³ñ³ñáõÃÛ³Ý å»ï³Ï³Ý å³ñïùÇ Ï³é³í³ñÙ³Ý 
·áñÍ³Ï³É:

Became a paying agent for the Armenian Minis-
try of Finance and Economy.

²ñïáÝ³·ñí»É ¿ ÐÐ-áõÙ Ð³Ù³ßË³ñÑ³ÛÇÝ 
´³ÝÏÇ ÏáÕÙÇó Çñ³Ï³Ý³óíáÕ ÷áùñ ¨ ÙÇçÇÝ µÇ½Ý»ëÇ 
½³ñ·³óÙ³Ý ýÇÝ³Ýë³íáñÙ³Ý Íñ³·ñÇÝ: 

Was licensed to participate in World Bank’s fi-
nancing project for small and medium business devel-
opment in Armenia.

²Ýó»É ¿ ´³ÝÏÇ Ñ³ßí³å³Ñ³Ï³Ý Ñ³ßí³éÙ³Ý 
ÙÇç³½·³ÛÇÝ ëï³Ý¹³ñïÝ»ñÇÝ: 

Adopted the International Accounting Standards. 

Ø³ëÝ³Ïó»É ¿ ÐÐ-áõÙ åÉ³ëïÇÏ ù³ñï»ñáí 
ÙÇ³ëÝ³Ï³Ý í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç Ó¨³íáñÙ³Ý 
Ýå³ï³Ïáí ëï»ÕÍíáÕ §²ñÙ»ÝÇ³Ý ù³ñ¹¦ ö´À-Ç 
ÑÇÙÝ³¹ñÙ³ÝÁ: 

Participated in the establishment of Armenian 
Card CJSC created to develop a unified plastic card 
payment system in Armenia.

¶áñÍ³ñÏ»É ¿ ÉáÏ³É (¹»µ»ï³ÛÇÝ, Ïñ»¹Çï³ÛÇÝ) 
åÉ³ëïÇÏ ù³ñï»ñÇ ë»÷³Ï³Ý Ñ³Ù³Ï³ñ·Á: 

Launched its own local (debit and credit) plastic 
card system. 

²é³çÇÝÁ ÐÐ µ³ÝÏ³ÛÇÝ Ñ³Ù³Ï³ñ·áõÙ, ³é³Ýó 
å»ï³Ï³Ý »ñ³ßË³íáñáõÃÛ³Ý, å³ÛÙ³Ý³·Çñ ¿ ÏÝù»É 
ì»ñ³Ï³éáõóÙ³Ý ¨ ¼³ñ·³óÙ³Ý ºíñáå³Ï³Ý ´³ÝÏÇ 
(ì¼º´) Ñ»ï, 1 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ ë³ÑÙ³ÝÝ»ñáõÙ 
í³ñÏ³ÛÇÝ Íñ³·Çñ Çñ³Ï³Ý³óÝ»Éáõ Ýå³ï³Ïáí:

The first in the Armenian banking sector, signed 
an agreement with the European Bank for Reconstruc-
tion and Development (EBRD) to carry out a loan project 
for USD 1 mln without state guarantee.

¶áñÍ³ñÏ»É ¿ HomeBanking ëÏ½µáõÝùáí, ³é³Ýó 
´³ÝÏ ³Ûó»É»Éáõ, Ñ³×³Ëáñ¹Ý»ñÇ ëå³ë³ñÏÙ³Ý 
Ñ³Ù³Ï³ñ·Á:

Launched Home Banking customer service sys-
tem eliminating the need to show up at the Bank.

Ø³ëÝ³Ïó»É ¿ §êÇÉ ÆÝßáõñ³Ýë¦ 
³å³Ñáí³·ñ³Ï³Ý ÁÝÏ»ñáõÃÛ³Ý ÑÇÙÝ³¹ñÙ³ÝÁ:

Participated in the establishment of SIL Insur-
ance, an insurance company.

2000Ã. ³ñ¹ÛáõÝùÝ»ñáí ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇ 
¨ ÐÐ üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ Ý³Ë³ñ³ñáõÃÛ³Ý 
Ñ³Ù³ï»Õ Ñ³ÝÓÝ³ÅáÕáíÇ áñáßÙ³Ùµ, ×³Ý³ãí»É 
¿ Ý»ñùÇÝ å»ï³Ï³Ý å³ñïùÇ Ï³é³í³ñÙ³Ý ÐÐ 
Î³é³í³ñáõÃÛ³Ý É³í³·áõÛÝ ·áñÍ³Ï³É:

For 2000 performance results, was declared the 
best paying agent for the Government upon a joint deci-
sion by CB and Ministry of Economy and Finance of RA.

Ø³ëÝ³ÏÇó ¿ ¹³ñÓ»É ÈÇÝëÇ ÑÇÙÝ³¹ñ³ÙÇ ÷áùñ ¨ 
ÙÇçÇÝ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³Ý Íñ³·ñÇÝ: 

Participated in the loan project for small and me-
dium-size businesses of  Lincy Foundation.

ÐÇÙÝ³¹ñ»É ¿ §¾ÏáÝáÙÇÝÏ³ë³óÇ³¦ ¹áõëïñ 
ÁÝÏ»ñáõÃÛáõÝÁ: 

Established Econominkasatsia cash collection 
subsidiary company.

ØÇ³ó»É ¿ WESTERN UNION ÙÇç³½·³ÛÇÝ 
÷áË³ÝóáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·ÇÝª ÁÝ¹·ñÏ»Éáí Çñ áÕç 
Ù³ëÝ³×ÛáõÕ³ÛÇÝ ó³ÝóÁ:

Joined WESTERN UNION international transfer 
system and engaged its entire branch network in 
operations.
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2001Ã. ³ñ¹ÛáõÝùÝ»ñáí ÐÐ Ï»ÝïñáÝ³Ï³Ý 
µ³ÝÏÇ ¨ ÐÐ üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ 
Ý³Ë³ñ³ñáõÃÛ³Ý Ñ³Ù³ï»Õ Ñ³ÝÓÝ³ÅáÕáíÇ 
áñáßÙ³Ùµ, ×³Ý³ãí»É ¿ Ý»ñùÇÝ å»ï³Ï³Ý å³ñïùÇ 
Ï³é³í³ñÙ³Ý ÐÐ Î³é³í³ñáõÃÛ³Ý É³í³·áõÛÝ 
·áñÍ³Ï³É:

Î³ÝáÝ³¹ñ³Ï³Ý ÑÇÙÝ³¹ñ³ÙÁ Ñ³Ù³Éñí»É ¿ 
300 ÙÉÝ. ¹ñ³Ùáí:

ì¼º´-Ç ²é¨ïñÇ ÊÃ³ÝÙ³Ý Ìñ³·ñÇ 
ßñç³Ý³ÏÝ»ñáõÙ ëï³ó»É ¿ 500 Ñ³½. ²ØÜ ¹áÉ³ñÇ 
»ñ³ßËÇù³ÛÇÝ í³ñÏ:

2002Ã. ³ñ¹ÛáõÝùÝ»ñáí AMEX-Ç (American Ex-
press Bank Ltd., New York) ÏáÕÙÇó ×³Ý³ãí»É ¿ ÐÐ 
É³í³·áõÛÝ ëå³ë³ñÏáÕ ´³ÝÏ ¨ ëï³ó»É ¿ áñ³ÏÇ 
ë»ñïÇýÇÏ³ï: 

ÐáÏï»Ùµ»ñÇÝ ¹³ñÓ»É ¿ EUROPAY INTER-
NATIONAL í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç ³ýýÇÉ³óí³Í 
³Ý¹³Ù:

2002Ã. ³ñ¹ÛáõÝùÝ»ñáí ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇ 
¨ ÐÐ üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ Ý³Ë³ñ³ñáõÃÛ³Ý 
Ñ³Ù³ï»Õ Ñ³ÝÓÝ³ÅáÕáíÇ áñáßÙ³Ùµ, ×³Ý³ãí»É 
¿ Ý»ñùÇÝ å»ï³Ï³Ý å³ñïùÇ Ï³é³í³ñÙ³Ý ÐÐ 
Î³é³í³ñáõÃÛ³Ý É³í³·áõÛÝ ·áñÍ³Ï³É:

Î³ÝáÝ³¹ñ³Ï³Ý ÑÇÙÝ³¹ñ³ÙÁ Ñ³Ù³Éñí»É ¿ 
200 ÙÉÝ. ¹ñ³Ùáí:

ì¼º´ Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ùµ Ý»ñ¹ñí»É 
¿ ³ñï³ùÇÝ ³é¨ïñÇ  ËÃ³ÝÙ³ÝÝ  áõÕÕí³Í  
³Ïñ»¹ÇïÇí³ÛÇÝ ýÇÝ³Ýë³íáñÙ³Ý Ýáñ ·áñÍÇù: 

	

The chartered capital was supplemented with 
AMD 200 mln.

In association with EBRD, a new instrument for 
foreign trade facilitation through LCs was implemented.  

2001Ã. ³ñ¹ÛáõÝùÝ»ñáí AMEX-Ç (American Ex-
press Bank Ltd., New York) ÏáÕÙÇó ×³Ý³ãí»É ¿ ÐÐ 
É³í³·áõÛÝ ëå³ë³ñÏáÕ ´³ÝÏ ¨ ëï³ó»É ¿ áñ³ÏÇ 
ë»ñïÇýÇÏ³ï: 

Was recognized the best servicing Armenian bank 
in 2001 by AMEX (American Express Bank Ltd., New 
York) and received Quality Performance Certificate.

Ü»ñ¹ñí»É ¿ Ù³ëÝ³×ÛáõÕ»ñÇ é»ÛïÇÝ·³íáñÙ³Ý 
Ñ³Ù³Ï³ñ·: ê³ÑÙ³Ýí»É ¿ í³ñÓ³ïñáõÃÛáõÝ Áëï 
é»ÛïÇÝ·Ç ³ñ¹ÛáõÝùÝ»ñÇ: 

A rating system was incorporated for the branches. 
Remuneration system based on the results of the rating 
was implemented.

¶áñÍ³ñÏ»É ¿ §¶»ñÙ³Ý³-Ñ³ÛÏ³Ï³Ý 
ÑÇÙÝ³¹ñ³ÙÇ (¶ÐÐ) ÙÇÏñá ¨ ÷áùñ µÇ½Ý»ëÇ 
í³ñÏ³íáñÙ³Ý¦ Íñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ³ßË³ïáÕ 
í³ñÏ³ÛÇÝ Ù³ëÝ³·»ïÝ»ñÇ ³ßË³ï³ÝùÇ 
í³ñÓ³ïñÙ³Ý  µáÝáõë³ÛÇÝ Ñ³Ù³Ï³ñ·Á: 

A new bonus system of remuneration of credit offic-
ers working under German-Armenian Fund’s (GAF) Micro 
and Small Business Financing Project was launched.

Î³ÝáÝ³¹ñ³Ï³Ý ÑÇÙÝ³¹ñ³ÙÁ Ñ³Ù³Éñí»É ¿ 
100 ÙÉÝ. ¹ñ³Ùáí: 

The chartered capital was supplemented with AMD 
100 mln. 

For 2001 performance results, was declared the 
best paying agent for the Government upon a joint deci-
sion by CB and Ministry of Economy and Finance of RA.

The Chartered Capital was supplemented with 
AMD 300 mln.

Received a guarantee facility amounting to USD 
500,000 within the framework of Trade Finance Program 
of EBRD.

Was recognized the best servicing Armenian bank 
in 2002 by AMEX (American Express Bank Ltd., New 
York) and received Quality Performance Certificate.
	

In October, became an affiliate member of EURO-
PAY INTERNATIONAL clearing system.

For 2002 performance results, was declared the 
best paying agent for the Government of Armenia by the 
decision of the joint committee of CB of Armenia and The 
Ministry of Finance and Economy of RA.

2001

2002

2003
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´³ÝÏÇ ¨ §Western Union Financial Services¦ 
INC Ï³½Ù³Ï»ñåáõÃÛ³Ý ÙÇç¨ ÏÝùí³Í å³ÛÙ³Ý³·ñÇ 
Ñ³Ù³Ó³ÛÝ  ´³ÝÏÁ, áñå»ë Ñ³ïáõÏ Ý»ñÏ³Û³óáõóÇã, 
ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ëï³ó»É ÐÐ ï³ñ³ÍùáõÙ Ý»ñ·ñ³í»É 
»ÝÃ³Ý»ñÏ³Û³óáõóãáõÃÛáõÝÝ»ñ ¥áã ýÇÝ³Ýë³Ï³Ý 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñ` ïÝï»ëí³ñáÕ ëáõµÛ»ÏïÝ»ñ¤̀   
¹ñ³Ù³Ï³Ý ÷áË³ÝóáõÙÝ»ñ Çñ³Ï³Ý³óÝ»Éáõ 
Ýå³ï³Ïáí:

´³ÝÏÁ ÙÇ³ó»É ¿ REUTERS Ñ³Ù³Ï³ñ·ÇÝ: 

´³ÝÏÇ ̈  ¶ÐÐ-Ç ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ »ñ³ßËÇùÇ 
å³ÛÙ³Ý³·Çñ, áñáí ´³ÝÏÇÝ ÑÝ³ñ³íáñáõÃÛáõÝ 
ÁÝÓ»éÝí»ó Ý»ñ·ñ³í»É í³ñÏ³ÛÇÝ ÙÇçáóÝ»ñ 
ÙÇç³½·³ÛÇÝ ³é¨ïñ³ÛÇÝ µ³ÝÏ»ñÇó, áñÇ ¹ÇÙ³ó áñå»ë 
³å³ÑáíÙ³Ý ÙÇçáó ¶ÐÐ-Ý ÃáÕ³ñÏ»ó ÙÇÝã¨ 2.0 ÙÉÝ. 
²ØÜ ¹áÉ³ñÇ »ñ³ßËÇùÝ»ñ:

´³ÝÏÇ ¨ ØÇç³½·³ÛÇÝ ýÇÝ³Ýë³Ï³Ý 
Ïáñåáñ³óÇ³ÛÇ (ØüÎ) ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ 
å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ Ñ³ïÏ³óí»ó 
2.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ í³ñÏ:

´³ÝÏÇ áõ ì¼º´-Ç ÙÇç¨ ÏÝùí»ó å³ÛÙ³Ý³·Çñ, 
áñáí ëÏëí»ó ´³ÝÏÇ Ï³ÝáÝ³¹ñ³Ï³Ý Ï³åÇï³ÉáõÙ 
ì¼º´-Ç Ù³ëÝ³ÏóáõÃÛ³Ý ·áñÍÁÝÃ³óÁ, áñÇ ³ñ¹ÛáõÝùáõÙ 
ì¼º´-Ç Ù³ëÝ³ÏóáõÃÛáõÝÁ ´³ÝÏÇ Ï³ÝáÝ³¹ñ³Ï³Ý 
Ï³åÇï³ÉáõÙ ÏÏ³½ÙÇ 25%+1 µ³ÅÝ»ïáÙë:

¶áñÍ³ñÏí»É »Ý §ÎºÜîðàÜ¦, §¾ðº´àôÜÆ-1¦ ¨ 
§²ð²ð²î¦ Ù³ëÝ³×ÛáõÕ»ñÁ:

Î³ÝáÝ³¹ñ³Ï³Ý ÑÇÙÝ³¹ñ³ÙÁ Ñ³Ù³Éñí»É ¿ 633.3 
ÙÉÝ. ¹ñ³Ùáí, áñÇ ³ñ¹ÛáõÝùáõÙ ì¼º´ Ù³ëÝ³ÏóáõÃÛáõÝÁ 
´³ÝÏÇ Ï³ÝáÝ³¹ñ³Ï³Ý Ï³åÇï³ÉáõÙ Ï³½Ù»ó 25%+1 
µ³ÅÝ»ïáÙë: 

´³ÝÏÇ áõ ì¼º´-Ç ÙÇç¨ ÏÝùí»ó å³ÛÙ³Ý³·Çñ, 
áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ ïñ³Ù³¹ñí»ó 2.0 ÙÉÝ. ²ØÜ 
¹áÉ³ñÇ í³ñÏ: 

ì¼º´ ÷³Û³Ù³ëÝ³ÏóáõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ 
Ù³ïáõóíáÕ 500.0 Ñ³½. ºíñá ï»ËÝÇÏ³Ï³Ý ûÅ³Ý¹³- 
ÏáõÃÛ³Ý óáõó³µ»ñÙ³Ý ÙñóáõÛÃáõÙ Ñ³ÕÃ³Í §Lloyds 
TSB¦ ´³ÝÏÁ ÑáõÝÇëÇó ·áñÍáõÝ»áõÃÛáõÝ ¿ Í³í³É»É 
Ñ³Ù³Ó³ÛÝ Ñ³ëï³ïí³Í §ÆÝëïÇïáõóÇáÝ³É 
Ï³éáõóÙ³Ý åÉ³ÝÇ¦: 

´³ÝÏÇ ¨ ÎáÙ»ñóµ³ÝÏÇ ÙÇç¨ ÏÝùí»ó 
å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ Ñ³ïÏ³óí»ó 
2.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ í³ñÏ: 

´³ÝÏÇ ¨ ì¼º´-Ç ÙÇç¨ ÏÝùí»ó 
Ñ³Ù³ýÇÝ³Ýë³íáñÙ³Ý å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ 
´³ÝÏÇÝ Ñ³ïÏ³óí»ó 3.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ í³ñÏ³ÛÇÝ 
·ÇÍ: 

The Chartered Capital was augmented by AMD 
633.3 mln and EBRD participation in the Bank’s char-
tered capital made 25%+1 share.

Signed an agreement with EBRD for AMD2.0 
mln loan to the Bank. 

Lloyds TSB Bank, the winner of the USD 
500,000-worth tender for technical assistance an-
nounced in connection with EBRD’s equity participa-
tion, started working in line with the approved Institu-
tional Building Plan. 

Signed an agreement with Commerzbank for 
AMD 2.0 mln to the Bank.

Signed a co-financing agreement with EBRD for 
credit line of AMD 3.0 mln to the Bank. 

Signed a loan guarantee agreement with GAF, 
which enabled the Bank to attract loan facilities from 
international commercial banks covered by guarantees 
issued by GAF for up to USD 2.0 mln. 

Signed a loan agreement with International Fi-
nance Corporation (IFC), under which the Bank re-
ceived a loan of USD 2.0 mln.

Signed an agreement with EBRD, by which 
the process of EBRD’s participation in the chartered 
capital of the Bank started to result in shareholding of 
25%+1share.

Opened KENTRON, EREBOUNI-1 and ARARAT 
branches.

Under an agreement with Western Union Finan-
cial Services INC., the Bank was authorized as an agent 
to attract subagents (non-financial institution compa-
nies) to execute money transfers.

The Bank joined REUTERS system.
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ºñ¨³ÝáõÙ Ù³ñï ³ÙëÇÝ ´³ÝÏÇ ¨ ì¼º´-Ç ÏáÕÙÇó 
Ñ³Ù³ï»Õ Ï³½Ù³Ï»ñåí»ó ¨ ³ÝóÏ³óí»ó ²é¨ïñÇ 
ýÇÝ³Ýë³íáñÙ³Ý ÙÇç³½·³ÛÇÝ µ³ÝÏ³ÛÇÝ ÏáÝý»ñ³ÝëÁ:

Ø³ÛÇëÇÝ ´³ÝÏÇ ¨ ØüÎ-Ç ÙÇç¨ ÏÝùí»ó §²é¨ïñÇ 
ËÃ³ÝÙ³Ý ¨ »ñ³ßËÇùÝ»ñÇ ïñ³Ù³¹ñÙ³Ý¦ å³ÛÙ³Ý³·Çñ:

´³ÝÏÁ §Lufthansa¦ ·»ñÙ³Ý³Ï³Ý ³íÇ³áõÕÇÝ»ñÇ 
¨ ³íïáÙ»ù»Ý³Ý»ñÇ í³ñÓáõÛÃÇ §Hertz¦ ÁÝÏ»ñáõÃÛ³Ý 
Ñ»ï Ñ³Ù³ï»Õ ÃáÕ³ñÏ»óÇÝ §MasterCard standard¦ 
ù³ñï»ñ, áñÁ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë ù³ñï³ï»ñ»ñÇÝ 
û·ïí»É §Lufthansa¦ ·»ñÙ³Ý³Ï³Ý ³íÇ³áõÕÇÝ»ñÇ ¨ 
³íïáÙ»ù»Ý³Ý»ñÇ í³ñÓáõÛÃÇ §Hertz¦ ÁÝÏ»ñáõÃÛ³Ý 
Í³é³ÛáõÃÛáõÝÝ»ñÇó ½»Õã»ñáí ³í»ÉÇ ù³Ý 150 »ñÏñÝ»ñáõÙ:

¸»Ïï»Ùµ»ñÇÝ ì¼º´-Ç ¨ ´³ÝÏÇ ÙÇç¨ ÏÝùí»ó 
í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ 
Ñ³ïÏ³óí»ó 2.0 ÙÉÝ. ²ØÜ ¹áÉ³ñ ·áõÙ³ñÇ í³ñÏ, áñÝ 
áõÕÕí»É ¿ µ³ó³é³å»ë ÑÇ÷áÃ»ù³ÛÇÝ í³ñÏ³íáñÙ³ÝÁ: ê³ 
ì¼º´-Ç Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛáõÝáõÙ Çñ³Ï³Ý³óíáÕ 
³é³çÇÝ ÑÇ÷áÃ»ù³ÛÇÝ Íñ³·ÇñÝ ¿:

2006Ã. ³ñ¹ÛáõÝùÝ»ñáí ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇ ̈  ÐÐ 
üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ Ý³Ë³ñ³ñáõÃÛ³Ý Ñ³Ù³ï»Õ 
Ñ³ÝÓÝ³ÅáÕáíÇ áñáßÙ³Ùµ ×³Ý³ãí»É ¿ Ý»ñùÇÝ å»ï³Ï³Ý 
å³ñïùÇ Ï³é³í³ñÙ³Ý ÐÐ Ï³é³í³ñáõÃÛ³Ý É³í³·áõÛÝ 
·áñÍ³Ï³É:   

´³ÝÏÝ ³ñÅ³Ý³ó³í §City Group¦-Ç É³í³·áõÛÝ 
ëå³ë³ñÏáÕ ·áñÍÁÝÏ»ñáç ë»ñïÇýÇÏ³ïÇÝ:   

ØÇ³ó»É ¿ §Migom¦ í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·ÇÝ:                                                            

¶áñÍ³ñÏí»É »Ý §²æ²öÜÚ²Î¦, §¶á·³í³Ý¦, 
§Üàðø-Ø²ð²Þ¦ ¨ §èàêÆ²¦ Ù³ëÝ³×ÛáõÕ»ñÁ:

International Banking Conference on Trade Finance 
was organized and held jointly by the Bank and EBRD in Yere-
van in March.

In May, signed an Agreement on Trade Facilitation and 
Issuance of Guarantees with IFC.

Together with Lufthansa German air travel company 
and Hertz Rent-a-Car, issued co-branded MasterCard Stand-
ard cards which offer the cardholders discounts in more than 
150 countries for services of Lufthansa and Hertz.

In December, signed a loan agreement with EBRD, un-
der which USD 2.0 mln was extended to the Bank exceptionally 
for mortgage lending. This is EBRD’s first mortgage lending 
project in Armenia.  

For 2006 performance results, by a joint resolution of 
the Central Bank of Armenia and the Ministry of Finance and 
Economy of RA, was recognized the best paying agent of the 
Armenian Government.

The Bank was granted a Certificate of the Best Servic-
ing Partner by City Group.

Joined Migom clearing system.

Opened AJAPNYAK, GOGAVAN, NORK-MARASH, 
and ROSSIA branches.

  

Won in the nomination of the Best Bank (among all Ar-
menian commercial banks) in mortgage loans, plastic cards, 
and interbank foreign exchange from Arminfo news agency.

For 2005 performance results, was declared the best 
paying agent for the Government of Armenia by the decision 
of the joint committee of CB of Armenia and The Ministry of 
Finance and Economy of RA.

Joined Bistraya Pochta clearing system.

Opened KHORHRDAYIN-1, NAIRI MEDICAL CENT-
ER, ARARATYAN, AGARAK, ZVARTNOTS, BAGRATASH-
EN, SHIRAK, KHORENATSI, GUGARK, SISIAN, AYROUM, 
and BAVRA branches.

´³ÝÏÝ §²ñÙÇÝýá¦ ï»Õ»Ï³ïí³Ï³Ý 
·áñÍ³Ï³ÉáõÃÛ³Ý ÏáÕÙÇó ³ñÅ³Ý³ó»É ¿ ÐÐ ³é¨ïñ³ÛÇÝ 
µ³ÝÏ»ñÇ   Ù»ç   ÑÇ÷áÃ»ù³ÛÇÝ í³ñÏ³íáñáõÙ Çñ³Ï³Ý³óÝáÕ, 
åÉ³ëïÇÏ ù³ñï»ñÇ ßáõÏ³ÛáõÙ ¨ ÙÇçµ³ÝÏ³ÛÇÝ 
³ñï³ñÅáõÃ³ÛÇÝ ßáõÏ³ÛáõÙ ³ÏïÇí ·áñÍáõÝ»áõÃÛáõÝ 
Çñ³Ï³Ý³óÝáÕ É³í³·áõÛÝ ´³ÝÏ ÝáÙÇÝ³óÇ³ÛÇÝ: 

2005Ã. ³ñ¹ÛáõÝùÝ»ñáí ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇ ̈  ÐÐ 
üÇÝ³ÝëÝ»ñÇ ¨ ¿ÏáÝáÙÇÏ³ÛÇ Ý³Ë³ñ³ñáõÃÛ³Ý Ñ³Ù³ï»Õ 
Ñ³ÝÓÝ³ÅáÕáíÇ áñáßÙ³Ùµ, ×³Ý³ãí»É ¿ Ý»ñùÇÝ å»ï³Ï³Ý 
å³ñïùÇ Ï³é³í³ñÙ³Ý ÐÐ Î³é³í³ñáõÃÛ³Ý É³í³·áõÛÝ 
·áñÍ³Ï³É:

ØÇ³ó»É ¿ §²ñ³· öáëï¦ í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·ÇÝ:

¶áñÍ³ñÏí»É »Ý §ÊàðÐð¸²ÚÆÜ-1¦, §Ü²ÆðÆ 
´ÄÞÎ²Î²Ü ÎºÜîðàÜ¦, §²ð²ð²îÚ²Ü¦, §²¶²ð²Î¦, 
§¼ì²ðÂÜàò¦, §´²¶ð²î²ÞºÜ¦, §ÞÆð²Î¦, 
§ÊàðºÜ²òÆ¦, §¶àô¶²ðø¦, §êÆêÆ²Ü¦, §²ÚðàôØ¦ ¨ 
§´²ìð²¦ Ù³ëÝ³×ÛáõÕ»ñÁ:
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ØÇ³ó»É ¿ §MoneyGram¦ í×³ñ³ÛÇÝ 
Ñ³Ù³Ï³ñ·ÇÝ:

¶áñÍ³ñÏí»É »Ý §Üàð²¶²ìÆÂ¦ ¨ §Ææºì²Ü¦ 
Ù³ëÝ³×ÛáõÕ»ñÁ:

Joined MoneyGram clearing system.
	

Opened NORAGAVIT and IJEVAN branches.

ö»ïñí³ñÇÝ Moody’s Investors Service ÙÇç³½·³ÛÇÝ 
í³ñÏ³ÝÇß³ÛÇÝ ÁÝÏ»ñáõÃÛáõÝÁ ÐÐ µ³ÝÏ³ÛÇÝ Ñ³Ù³Ï³ñ·áõÙ 
³é³çÇÝ ³Ý·³Ù ´³ÝÏÇÝ ßÝáñÑ»ó  ýÇÝ³Ýë³Ï³Ý 
Ï³ÛáõÝáõÃÛ³Ý E+ ¨ ÐÐ ¹ñ³Ùáí áõ ³ñï³ñÅáõÛÃáí 
»ñÏ³ñ³Å³ÙÏ»ï ³í³Ý¹Ý»ñÇ B1 í³ñÏ³ÝÇßÝ»ñ, »ñÏáõëÝ ¿É 
Stable Outlook-áí (Ï³ÛáõÝ Ñ»é³ÝÏ³ñ):

²åñÇÉÇÝ í»ñ³Ý³Û»Éáí ßÝáñÑí³Í í³ñÏ³ÝÇßÝ»ñÁ` 
Moody’s Investors Service ÙÇç³½·³ÛÇÝ í³ñÏ³ÝÇß³ÛÇÝ 
ÁÝÏ»ñáõÃÛáõÝÁ ´³ÝÏÇÝ ³ñÅ³Ý³óñ»É ¿ ³í»ÉÇ µ³ñÓñ` 
ýÇÝ³Ýë³Ï³Ý Ï³ÛáõÝáõÃÛ³Ý D- ̈  ÐÐ ¹ñ³Ùáí ̈  ³ñï³ñÅáõÛÃáí 
»ñÏ³ñ³Å³ÙÏ»ï ³í³Ý¹Ý»ñÇ Ba3 í³ñÏ³ÝÇßÝ»ñÇ, »ñÏáõëÝ 
¿É Stable Outlook-áí (Ï³ÛáõÝ Ñ»é³ÝÏ³ñ):

ö»ïñí³ñÇÝ ´³ÝÏÇ ¨ ØüÎ-Ç ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ 
å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ Ñ³ïÏ³óí»ó 2.0 ÙÉÝ. 
²ØÜ ¹áÉ³ñÇ í³ñÏ, áñÝ áõÕÕí»É ¿ ÷áùñ ¨ ÙÇçÇÝ µÇ½Ý»ëÇ ¨ 
ÑÇ÷áÃ»ù³ÛÇÝ í³ñÏ³íáñÙ³ÝÁ:

ÐáõÝÇëÇÝ Ñ³ÛÏ³Ï³Ý µ³ÝÏ»ñÇó ³é³çÇÝÁ ´³ÝÏÝ 
³ñÅ³Ý³ó³í  ·»ñÙ³Ý³Ï³Ý Commerzbank AG ´³ÝÏÇ 
ØÇç³½·³ÛÇÝ ³ñï³ñÅáõÃ³ÛÇÝ ÷áË³ÝóáõÙÝ»ñÇ áñ³ÏÇ 
ë»ñïÇýÇÏ³ïÇÝ` ÙÇç³½·³ÛÇÝ ÷áË³ÝóáõÙÝ»ñÇ ³ñ³· ¨ 
áñ³ÏÛ³É Ï³ï³ñÙ³Ý Ñ³Ù³ñ:

ÐáõÉÇëÇÝ ´³ÝÏÇ ¨ ¶ÐÐ-Ç ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ 
å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÁ 2007Ã. ïñ³Ù³¹ñ»ó 
103.5 ÙÉÝ. ÐÐ ¹ñ³ÙÇ ÑÇ÷áÃ»ù³ÛÇÝ í³ñÏ»ñ:

ÐáÏï»Ùµ»ñÇÝ ´³ÝÏÇ ¨ ì¼º´-Ç ÙÇç¨ ÏÝùí»ó 
í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ 
Ñ³ïÏ³óí»ó 3.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ í³ñÏ, áñÝ áõÕÕí»É ¿ ÙÇÏñá 
¨ ÷áùñ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

¸»Ïï»Ùµ»ñÇÝ ´³ÝÏÇ ¨ ì¼º´-Ç ÙÇç¨ ÏÝùí»ó 
ëÇÝ¹ÇÏ³óí³Í í³ñÏÇ å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ÐÐ 
µ³ÝÏ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç å³ïÙáõÃÛ³Ý Ù»ç ³é³çÇÝ ³Ý·³Ù 
Ñ³Ù³ßË³ñÑ³ÛÇÝ ×³Ý³ãáõÙ áõÝ»óáÕ í»ó ýÇÝ³Ýë³Ï³Ý 
Ñ³ëï³ïáõÃÛáõÝÝ»ñ` ì¼º´-Á, ·»ñÙ³Ý³Ï³Ý Commerzbank 
AG, ³íëïñÇ³Ï³Ý Raiffeizen Zentralbank Osterreich AG ¨ 
Bank Austria Creditanstalt AG, ÑÝ¹Ï³Ï³Ý State Bank of In-
dia, Ã³Ûí³ÝÛ³Ý Land Bank of Taiwan, ³Ý·ÉÇ³Ï³Ý FBN Bank 
(UK) Limited µ³ÝÏ»ñÁ ´³ÝÏÇÝ ïñ³Ù³¹ñ»óÇÝ 15.0 ÙÉÝ. ²ØÜ 
¹áÉ³ñÇ ëÇÝ¹ÇÏ³óí³Í í³ñÏ, áñÝ áõÕÕí»É ¿ ÷áùñ ¨ ÙÇçÇÝ 
µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

§Western Union¦ ·áñÍ³Ï³ÉáõÃÛáõÝÁ ÐÐ-áõÙ ³é³çÇÝ 
³Ý·³Ù ´³ÝÏÇÝ ßÝáñÑ»ó å³ïíá·Çñ` §Western Union¦ 
¹ñ³Ù³Ï³Ý ÷áË³ÝóáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·Ç Ñ»ï ´³ÝÏÇ 
»ñÏ³ñ³ï¨ Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý, ÐÐ-áõÙ  §Western Un-
ion¦ Ñ³Ù³Ï³ñ·Ç ½³ñ·³óÙ³Ý Ù»ç áõÝ»ó³Í Ýß³Ý³Ï³ÉÇ 
¹»ñÇ` ÐÐ-áõÙ §Western Union¦ ó³ÝóÇ ÁÝ¹É³ÛÝÙ³Ý ¨ Ýáñ 
»ÝÃ³·áñÍ³Ï³ÉÝ»ñÇ Ý»ñ·ñ³íÙ³Ý Ñ³Ù³ñ: 

In February, for the first time in the Armenian bank-
ing sector, Moody’s Investors Service, an international rating 
agency, granted the Bank E+ financial strength and B1 long-
term local currency and foreign currency deposit ratings, both 
with Stable Outlook.

In April, the agency revised its ratings and assigned 
the Bank D- financial strength and Ba3 long-term local cur-
rency and foreign currency deposit ratings, both with Stable 
Outlook again.

In February, signed an Agreement with IFC for USD 
2.0 mln to be used for financing of small and medium busi-
nesses and mortgage lending.

In June, became the first bank in Armenia to receive 
a Certificate of Quality of International Currency Transfers by 
Commerzbank AG for offering fast and high quality transfers.

In July, signed an agreement with GAF to extend mort-
gage loans in the amount of AMD 103.5 mln in 2007.

In October, the Bank signed a loan agreement for USD 
3.0 mln with EBRD for lending to micro and small enterprises.

In December, the Bank signed a syndicated loan 
agreement with EBRD in the amount of USD 15.0 mln, a pro-
ject in which, for the first time in the history of the Armenian 
banking sector, six internationally recognized financial institu-
tions such as EBRD, Commerzbank AG, Raiffeizen Zentral-
bank Osterreich AG and Bank Austria Creditanstalt AG, State 
Bank of India, Land Bank of Taiwan, FBN Bank (UK) Limited 
were involved. The loan was to be used for financing of small 
and medium-sized enterprises and mortgage lending.

For the first time in Armenia, Western Union granted 
the Bank a Honorary Diploma for long-lasting and fruitful co-
operation with Western Union and considerable role in the 
development of Western Union’s business in Armenia, as well 
as expansion of the Western Union network and attraction of 
new sub-agents.

2007



17î²ðºÎ²Ü Ð²ÞìºîìàôÂÚàôÜ 2014 ANNUAL REPORT

ö»ïñí³ñÇÝ ´³ÝÏÇ ¨ ê¨ÍáíÛ³Ý ²é¨ïñÇ ¨ 
¼³ñ·³óÙ³Ý ́ ³ÝÏÇ ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·Çñ, 
áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ Ñ³ïÏ³óí»ó 5.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ 
í³ñÏ, áñÝ áõÕÕí»ó ÷áùñ ̈  ÙÇçÇÝ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

´³óí»ó ÙÇÏñáí³ñÏ³íáñÙ³Ý Ù³ëÝ³·Çï³óí³Í 
Ï»ÝïñáÝ:

AmRating/GlobalRating í³ñÏ³ÝÇß³ÛÇÝ ·áñÍ³Ï³- 
ÉáõÃÛáõÝÁ ´³ÝÏÇÝ ßÝáñÑ»ó §BB+¦ í³ñÏ³ÛÇÝ í³ñÏ³ÝÇßÁ` 
§ÑÝ³ñ³íáñ µ³ñÓñ³óáõÙ¦ Ï³ÝË³ï»ëÙ³Ùµ:

´³ÝÏÁ ¨ ²ñÙ»Ýî»ÉÁ Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛáõÝáõÙ ³é³çÇÝ ³Ý·³Ù µ³ó»óÇÝ 
Ñ³×³Ëáñ¹Ý»ñÇ Ñ»é³Ëáë³ÛÇÝ ëå³ë³ñÏÙ³Ý (call center) 
Ï»ÝïñáÝ:

´³ÝÏÁ ì¼º´-Ç ÏáÕÙÇó  ×³Ý³ãí»ó  ì¼º´-Ç ²é¨ïñÇ 
ËÃ³ÝÙ³Ý Íñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ÷³ëï³ÃÕÃ³ÛÇÝ 
·áñÍ³éÝáõÃÛáõÝÝ»ñ Çñ³Ï³Ý³óÝáÕ ï³ñí³ ³Ù»Ý³³ÏïÇí 
ÃáÕ³ñÏáÕ ´³ÝÏÁ Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛáõÝáõÙ:

ØÇ³ó»É ¿ §Blizko¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ 
Ñ³Ù³Ï³ñ·ÇÝ:

¶áñÍ³ñÏí»É ¿ §¼ºÚÂàôÜ¦ Ø²êÜ²ÖÚàôÔÀ:

ÐáõÝí³ñÇÝ §²é¨ïñÇ ËÃ³ÝÙ³Ý Íñ³·ñÇ¦ 
ßñç³Ý³ÏÝ»ñáõÙ ØÇç³½·³ÛÇÝ üÇÝ³Ýë³Ï³Ý 
Îáñåáñ³óÇ³Ý ´³ÝÏÇÝ ïñ³Ù³¹ñ»ó 5.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ 
í³ñÏ³ÛÇÝ ·ÇÍ:

´³ÝÏÁ ¹³ñÓ³í §Ü²ê¸²ø ú¾Ø¾øê ²ðØºÜÆ²¦ 
´´À-Ç ³Ý¹³Ù ¨ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-Ý ÙÇ³Ï ´³ÝÏÝ 
¿, áñÇ µ³ÅÝ»ïáÙë»ñÁ óáõó³Ïí³Í »Ý §Ü²ê¸²ø ú¾Ø¾øê 
²ðØºÜÆ²¦ ´´À-Ç §B¦ Ñ³ñÃ³ÏáõÙ:

ÜáÛ»Ùµ»ñÇÝ, ´³ÝÏÇ ¨ ì¼º´-Ç ÙÇç¨ 15.12.2005Ã. 
ÏÝùí³Í §Ð³Ù³ýÇÝ³Ýë³íáñÙ³Ý¦ Íñ³·ñÇ Çñ³Ï³Ý³óÙ³Ý 
å³ÛÙ³Ý³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ÏÝùí»ó Ýáñ Ñ³Ù³Ó³ÛÝ³·Çñ, 
áñáí ÙÇÝã ³Û¹ ·áñÍáÕ 5.0 ÙÉÝ. ²ØÜ ¹áÉ³ñ ÙÇçáóÝ»ñÇÝ 
³í»É³óí»ó ¨ë 2.0 ÙÉÝ. ²ØÜ ¹áÉ³ñ` Íñ³·ñÇ ÁÝ¹Ñ³Ýáõñ 
³ñÅ»ùÁ Ñ³ëóÝ»Éáí 7.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ:

In February, a USD 5.0 mln loan agreement was signed 
between the Bank and the Black Sea Trade and Development 
Bank to finance small and medium business.

A specialized micro-lending center was opened.

AmRating/GlobalRating agency granted the Bank BB+ 
credit rating with Positive Outlook forecast.  

For the first time in Armenia, the Bank and ArmenTel 
opened a call center for customers. 

The Bank was recognized by the EBRD as the most 
active issuing bank of the year among such engaged in docu-
mentary operations under EBRD’s Trade Facilitation Project in 
Armenia.

The Bank joined Blizko clearing system.

Opened ZEYTUN BRANCH.

In January, IFC granted the Bank a credit line of USD 5 
mln under Trade Facilitation Project.

The Bank became a member of NASDAQ OMX AR-
MENIA OJSC and the only bank to have its shares listed in 
Platform B of NASDAQ OMX ARMENIA OJSC.

In November, in addition to the Co-financing Agree-
ment signed with EBRD on 15.12.2005, another USD 2 mln 
was added to the existing loan of USD 5 mln, thus bringing the 
total amount of the project to USD 7 mln. 

MoneyGram granted the Bank a certificate based on 
2009 results and recognized the Bank as the best bank in the 
area of customer service. 

2008

2009

´³ÝÏÁ §MoneyGram¦ ÙÇç³½·³ÛÇÝ ¹ñ³Ù³Ï³Ý 
÷áË³ÝóáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·Ç ÏáÕÙÇó 2009Ã. ³ñ¹ÛáõÝùÝ»ñáí 
å³ñ·¨³ïñí»ó å³ïíá·ñáí  ̈  ×³Ý³ãí»ó 2009Ã. É³í³·áõÛÝ 
´³ÝÏ Ñ³×³Ëáñ¹Ý»ñÇ ëå³ë³ñÏÙ³Ý áÉáñïáõÙ:

ØÇ³ó»É ¿ §Leader¦, §Ria Money Transfers¦, §Zolotaya 
Korona¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Ñ³Ù³Ï³ñ·»ñÇÝ ¨ §Worldlink¦ 
ÙÇç³½·³ÛÇÝ í×³ñáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·ÇÝ:

¶áñÍ³ñÏí»É ¿ §ÞÆð²Î¦ Ø²êÜ²ÖÚàôÔÀ:

Joined the following clearing systems: Lider, Ria Mon-
ey Transfers, Zolotaya Korona, and Worldlink. 

	

Opened SHIRAK BRANCH.	
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	 ´³ÝÏÇ áõ ê¨ÍáíÛ³Ý ²é¨ïñÇ ̈  ¼³ñ·³óÙ³Ý ́ ³ÝÏÇ 
ÙÇç¨ ÏÝùí»ó 5.0 ÙÉÝ. ²ØÜ ¹áÉ³ñ ·áõÙ³ñáí Ãíáí »ñÏñáñ¹ 
í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·ÇñÁ, áñáí Ý»ñ·ñ³íí³Í ÙÇçáóÝ»ñÝ 
áõÕÕí»É »Ý ÷áùñ ¨ ÙÇçÇÝ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

´³ÝÏÇ ¨ ì¼º´ ÙÇç¨ ÏÝùí»ó 6.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇÝ 
Ñ³Ù³ñÅ»ù ÐÐ ¹ñ³Ù ·áõÙ³ñáí í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·Çñ, 
áñáí Ý»ñ·ñ³íí³Í ÙÇçáóÝ»ñÝ áõÕÕí»É »Ý ÙÇÏñá, ÷áùñ ¨ 
ÙÇçÇÝ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

´³ÝÏÁ ¹³ñÓ»É ¿ §VISA¦ ÙÇç³½·³ÛÇÝ 
í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç ³Ý¹³Ù:

¶»ñÙ³Ý³Ï³Ý Commerzbank AG-Ý 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-ÇÝ ßÝáñÑ»É ¿ §àñ³ÏÇ 
·»ñ³½³ÝóáõÃÛ³Ý¦ Ùñó³Ý³Ï` 2011Ã. ºìðà-áí 
÷áË³ÝóáõÙÝ»ñÇ µ³ñÓñ áñ³Ï ³å³Ñáí»Éáõ Ñ³Ù³ñ:

For the first time in Armenia, EBRD extended its par-
ticipation (25%+1 share) in the Bank’s Chartered Capital 
for the maximum period (another 3 years) allowed under its 
policy.

Issuing Bank Agreement for Trade Finance was 
signed between the Bank and Asian Development Bank, 
under which the Bank joined the Trade Finance Program of 
Asian Development Bank.   

The second USD 5mln Loan Agreement for SME 
lending was signed between the Bank and Black Sea Trade 
and Development Bank.  

A loan agreement for the AMD equivalent of USD6mln 
was signed between the Bank and EBRD for on-lending to 
small and medium-sized businesses. 

Became a member of VISA international clearing sys-
tem.

Commerzbannk AG of Germany granted “Excellence 
in quality” award for high-quality transfers in EUR in 2011.

  

ÐáõÝÇëÇÝ ́ ³ÝÏÇ ̈  ì¼º´-Ç ÙÇç¨ ÏÝùí»ó ëÇÝ¹ÇÏ³óí³Í 
í³ñÏÇ Ãíáí »ñÏñáñ¹ å³ÛÙ³Ý³·ÇñÁ, áñÇ Ñ³Ù³Ó³ÛÝ 
Ñ³Ù³ßË³ñÑ³ÛÇÝ ×³Ý³ãáõÙ áõÝ»óáÕ ãáñë ýÇÝ³Ýë³Ï³Ý 
Ñ³ëï³ïáõÃÛáõÝÝ»ñ` ì¼º´-Á, ³íëïñÇ³Ï³Ý UniCredit Bank 
Austria AG, ³Ý·ÉÇ³Ï³Ý FBN Bank (UK) Limited µ³ÝÏ»ñÁ 
¨ ßí»Ûó³ñ³Ï³Ý Blue Orchared Finance ýÇÝ³Ýë³Ï³Ý 
Ï³½Ù³Ï»ñåáõÃÛáõÝÁ ´³ÝÏÇÝ ïñ³Ù³¹ñ»óÇÝ 10.0 ÙÉÝ. ²ØÜ 
¹áÉ³ñÇ ëÇÝ¹ÇÏ³óí³Í í³ñÏ, áñÝ áõÕÕí»É ¿ ÷áùñ ¨ ÙÇçÇÝ 
µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

¸»Ïï»Ùµ»ñÇÝ, ´³ÝÏÇ, ØüÎ-Ç ¨ FMO ýÇÝ³Ýë³Ï³Ý 
Ï³½Ù³Ï»ñåáõÃÛ³Ý ÙÇç¨ ÏÝùí»ó í³ñÏ³ÛÇÝ å³ÛÙ³Ý³·Çñ, 
áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÇÝ ïñ³Ù³¹ñí»ó 10.0 ÙÉÝ. ²ØÜ ¹áÉ³ñÇ 
í³ñÏ, áñÝ áõÕÕí»É ¿ ÷áùñ ¨ ÙÇçÇÝ µÇ½Ý»ëÇ í³ñÏ³íáñÙ³ÝÁ:

´³ÝÏÁ §MoneyGram¦ ÙÇç³½·³ÛÇÝ ¹ñ³Ù³Ï³Ý 
÷áË³ÝóáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·Ç ÏáÕÙÇó 2010Ã. ³ñ¹ÛáõÝùÝ»ñáí 
»ñÏñáñ¹ ï³ñÇÝ ³ÝÁÝ¹Ù»ç ×³Ý³ãí»ó áñå»ë §Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛáõÝáõÙ Ñ³Ù³Ï³ñ·áí Ñ³×³Ëáñ¹Ý»ñÇÝ 
·»ñ³½³Ýó ëå³ë³ñÏáÕ µ³ÝÏ¦:

²íëïñÇ³Ï³Ý UniCredit Bank AG-Ý 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-ÇÝ ßÝáñÑ»É ¿ §àñ³ÏÇ 
·»ñ³½³ÝóáõÃÛ³Ý¦ Ùñó³Ý³Ï` 2010Ã. ºìðà-áí 
÷áË³ÝóáõÙÝ»ñÇ µ³ñÓñ áñ³Ï ³å³Ñáí»Éáõ Ñ³Ù³ñ:

ØÇ³ó»É ¿ §Contact¦ ̈  §Coinstar¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ 
Ñ³Ù³Ï³ñ·»ñÇÝ:

¶áñÍ³ñÏí»É ¿ §ºÔº¶Ü²Òàð¦ Ø²êÜ²ÖÚàôÔÀ:

	 Ð³Û³ëï³ÝáõÙ ³é³çÇÝ ³Ý·³Ù ì¼º´-Ý Çñ 
·áñÍ³éáõÛÃÝ»ñáí ÑÝ³ñ³íáñ ³é³í»É³·áõÛÝ Å³ÙÏ»ïáí (¨ë 
»ñ»ù ï³ñáí) »ñÏ³ñ³Ó·»ó Çñ Ù³ëÝ³ÏóáõÃÛáõÝÁ (25% +1 
µ³ÅÝ»ïáÙë) ´³ÝÏÇ Ï³ÝáÝ³¹ñ³Ï³Ý Ï³åÇï³ÉáõÙ: 

	 ´³ÝÏÇ ¨ ²ëÇ³Ï³Ý ¼³ñ·³óÙ³Ý ´³ÝÏÇ ÙÇç¨ 
ÏÝùí»ó ³ñï³ùÇÝ ³é¨ïñÇ ýÇÝ³Ýë³íáñÙ³Ý í³ñÏ³ÛÇÝ 
·ÍÇ ïñ³Ù³¹ñÙ³Ý å³ÛÙ³Ý³·Çñ, áñÇ Ñ³Ù³Ó³ÛÝ ´³ÝÏÁ 
ÙÇ³ó³í ²ëÇ³Ï³Ý ¼³ñ·³óÙ³Ý ´³ÝÏÇ ²é¨ïñÇ ËÃ³ÝÙ³Ý 
Íñ³·ñÇÝ:

In June, the second syndicated loan agreement was 
signed between the Bank and EBRD, under which EBRD, 
UniCredit Bank Austria AG, FBN Bank (UK) Limited, and Blue 
Orchard Finance of Switzerland extended a USD 10 mln syn-
dicated loan to the Bank for on-lending to small and medium-
size businesses.

In December, an agreement was signed with Interna-
tional Finance Corporation and FMO, a financial institution, 
for USD 10 mln loan designed for on-lending to small and 
medium-size businesses.

For the second year in a row, the Bank won the rec-
ognition of MoneyGram international clearing system for “Ex-
cellent customer service in the Republic of Armenia” for its 
performance in 2010.

UniCredit Bank AG granted the Bank Excellence for 
Quality Award for high quality EUR transfers in 2010.

Joined Contact and Coinstar clearing systems.

	
Opened YEGHEGNADZOR BRANCH.

  

2010

2011
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ØÇ³ó»É ¿ §Intelexpress¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ 
Ñ³Ù³Ï³ñ·ÇÝ:

¶áñÍ³ñÏí»É »Ý §Üàô´²ð²ÞºÜ¦, §¶²ì²è¦ ¨ 
§èàêÆ²¦ Ù³ëÝ³×ÛáõÕ»ñÁ, ÇÝãå»ë Ý³¨ Ñ³ëó»³÷áËí³Í ¨ 
³Ýí³Ý³÷áËí³Í §ê²ð²æàì¦ Ø²êÜ²ÖÚàôÔÀ:

  

§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-Ý ÙÇ³ó»É ¿ §Avers¦, §Un-
istream¦ ¨ §Golden money transfer¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ 
Ñ³Ù³Ï³ñ·»ñÇÝ:

§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-Ý ëï³ó»É ¿ ISO/
IEC 27001:2005 (î»Õ»Ï³ïí³Ï³Ý ³Ýíï³Ý·áõÃÛ³Ý 
Ï³é³í³ñÙ³Ý Ñ³Ù³Ï³ñ·) Ñ³í³ëï³·Çñ:

	 §MoneyGram¦ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Ñ³Ù³Ï³ñ·Á 
ßÝáñÑ»É ¿ §¶ºð²¼²ÜòàôÂÚ²Ü àð²Î¦ »ñÏ³ñ³Å³ÙÏ»ï ¨ 
³ñ¹ÛáõÝ³í»ï Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý Ñ³í³ëï³·Çñ:

¶»ñÙ³Ý³Ï³Ý Commerzbank AG-Ý 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-ÇÝ ßÝáñÑ»É ¿ §àñ³ÏÇ 
·»ñ³½³ÝóáõÃÛ³Ý¦ Ùñó³Ý³Ï` 2013Ã. ÙÇç³½·³ÛÇÝ 
÷áË³ÝóáõÙÝ»ñÇ µ³ñÓñ áñ³Ï ³å³Ñáí»Éáõ, ÇÝãå»ë Ý³¨ 
³ÝÃ»ñÇ ¨ ³ñ³· Çñ³Ï³Ý³óÝ»Éáõ Ñ³Ù³ñ:

¶áñÍ³ñÏí»É ¿ §Ðð²¼¸²Ü-ØÆÎðà¦ Ø²êÜ²ÖÚàôÔÀ:

²ëÇ³Ï³Ý ¼³ñ·³óÙ³Ý ´³ÝÏÁ ²é¨ïñÇ 
ýÇÝ³Ýë³íáñÙ³Ý Íñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ 
§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-ÇÝ ßÝáñÑ»É ¿ §Ð³Û³ëï³ÝáõÙ 
³é³ç³ï³ñ ·áñÍÁÝÏ»ñ µ³ÝÏ¦ Ùñó³Ý³Ï:

§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-Ý ÙÇ³ó»É ¿ §Tandem¦ 
í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Ñ³Ù³Ï³ñ·ÇÝ:

Joined Intel Express clearing system.

Opened NUBARASHEN, GAVAR and ROSSIA branch-
es as well as relocated and renamed SARAJOV BRANCH.

  

ARMECONOMBANK OJSC joined Avers, Unistream 
and Golden Money clearing systems. 

ARMECONOMBANK OJSC received ISO/IEC 
27001:2005(Information Security Management System) cer-
tificate.

“EXCELLENCE IN QUALITY” a long term and effective 
cooperation certificate, was awarded by MoneyGram.

	 Commerzbank AG of Germany granted ARME-
CONOMBANK OJSC the “Excellence for Quality” award for 
effecting high-quality, faultless and fast  international transfers 
in 2013. 

	
Opened HRAZDAN-MIKRO branch.

Asian Development Bank granted “Leading Partner 
Bank in Armenia” award to ARMECONOMBANK OJSC under 
Trade Finance Project.

ARMECONOMBANK OJSC joined Tandem clearing 
system

2012

2013

2014
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Ð³Û³½·Ç Ñ³Ýñ³Ñ³Ûï ç³½ ¹³ßÝ³Ï³Ñ³ñ ¿: 
ÌÝí»É  ¿  ÈÇµ³Ý³ÝÇ ´»ÛñáõÃ ù³Õ³ùáõÙ` 1926Ã.: 
²ßË³ñÑáõÙ ³é³ç³ï³ñ ¹Çñù»ñ ½µ³Õ»óÝáÕ 
§AVO¦ ýÇñÙ³ÛÇ ëÇ·³ñÝ»ñÇ ëï»ÕÍáÕÝ ¿:

²íáÝ Çñ »ñ³Åßï³Ï³Ý ·áñÍ»ñÇó Ù»ÏÁ՝ 
§Îáïñí³Í ÎÇÃ³é¦ ³ÝáõÝáí, Ý»ñÏ³Û³óÝáõÙ  ¿  
üñ»ÝÏ   êÇÝ³ïñ³ÛÇÝ, í»ñçÇÝÇë ß³ï ¿ ¹áõñ ·³ÉÇë 
³Û¹ »ñ·Á, µ³Ûó áñáßáõÙ ¿ ÷áË»É ¹ñ³ µ³é»ñÁ: 
²Ûëå»ë ÍÝíáõÙ ¿ ³ßË³ñÑ³Ñéã³Ï Strangers in the 
Night »ñ·Á:։։

Prominent Armenian jazz pianist and manu-
facturer of AVO brand cigars known worldwide. Born 
in Beirut, Lebanon, in 1926.

One of Avo’s musical pieces titled Broken Gui-
tar was presented to Frank Sinatra who liked it very 
much, but then decided to rewrite the lyrics. This 
was how the famous Strangers in the Night song 
was born. 

²ìà àôìº¼Ú²Ü AVO UVEZIAN
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Ð³ßí»ïáõ ï³ñáõÙ, Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï, µ³ÝÏÇ ³ÏïÇíÝ»ñÝ ³×»É »Ý 17.8 ÙÉñ¹ 
¹ñ³Ùáí Ï³Ù 23.9%-áí: ²ÏïÇíÝ»ñÇ ß³ñÅÁ ¨ 
Ï³éáõóí³ÍùÁ »ñÏáõ ï³ñí³ Ñ³Ù»Ù³ï³Ï³Ýáí 
Ý»ñÏ³Û³óí³Í ¿ Ñ»ï¨Û³É ·ñ³ýÇÏÝ»ñáí ¨ 
³ÕÛáõë³Ïáí.          

´³ÝÏÇ ÙÇçÇÝ »Ï³Ùï³µ»ñ ³ÏïÇíÝ»ñÝ 
2013Ã. Ñ³Ù»Ù³ï  ³×»É »Ý 9.8 ÙÉñ¹ ¹ñ³Ùáí 
Ï³Ù 21.3%-áí` Ï³½Ù»Éáí ÙÇçÇÝ ÁÝ¹Ñ³Ýáõñ 
³ÏïÇíÝ»ñÇ 64.7%-Á:

In the accounting year, compared with the previ-
ous year, the Bank’s assets grew by AMD 17.8 bn or 
23.9%. The movement and structure of assets for the 
past two years are shown in the following charts and 
Table: 

The average earning assets increased by AMD 
9.8 bn or 21.3% compared to 2013 and amounted to 
64.7% of average total assets.

²ÎîÆìÜºð

²ÏïÇíÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Assets (mln. drams)

ØÇçÇÝ »Ï³Ùï³µ»ñ ³ÏïÇíÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Average earning assets (mln. drams)

31.12.1431.12.13

ASSETS

74,163.3 91,919.0

2013 2014

45,774.0 55,540.3
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²ÏïÇíÝ»ñ / Assets

¸ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ ¨ ¹ñ³Ýó Ñ³Ù³ñÅ»ùÝ»ñ

Cash and equivalents thereof 

ä³Ñ³ÝçÝ»ñ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»åáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ
Receivables from financial institutions

Ð³Ï³¹³ñÓ Ñ»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Reverse repurchase agreements

Þ³ÑáõÛÃÇ Ï³Ù íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí ã³÷íáÕ ýÇÝ³Ýë³Ï³Ý 
³ÏïÇíÝ»ñ
Financial assets rated at actual value through profit or loss

Ð³×³Ëáñ¹Ý»ñÇÝ ïñí³Í í³ñÏ»ñ
Loans to customers

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñ 
Financial assets available for sale

-´³ÝÏÇ ÏáÕÙÇó å³ÑíáÕ
-Kept with Bank

àã ÝÛáõÃ³Ï³Ý ³ÏïÇíÝ»ñ

Intangible assets

²ÛÉ ³ÏïÇíÝ»ñ

Other assets

ÀÝ¹³Ù»ÝÁ ³ÏïÇíÝ»ñ

Total assets

-Ð»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñáí ·ñ³í³¹ñí³Í 

-Pledged under repurchase agreement

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñ

Fixed assets

Ü»ñ¹ñáõÙÝ»ñ ³ëáó³óí³Í Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñáõÙ

Investments in associated organizations

Ð»ï³Ó·í³Í Ñ³ñÏ³ÛÇÝ ³ÏïÇíÝ»ñ

Deferred tax assets

31.12.13

17,866,741

40,693,742

2,521,027

4,624,479

3,625,023

88,497

597,760

74,163,340

1,379,833

2,521,046

245,192

-

-

31.12.14

22,354,455

52,057,388

5,147,575

6,118,811

4,041,033

95,021

514,278

91,919,011

1,255,797

49,478

194,991

%

54.87%

24.09%

6.23%

0.33%

0.12%

4.89%

3.40%

3.40%

1.86%

-

-

0.81%

100.0

%

56.63%

24.32%

6.66%

0.21%

0.04%

0.10%

4.40%

0.05%

5.60%

1.37%

0.06%

0.56%

100.0

54,263

35,921
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2014Ã. ÙÇçÇÝ µ³ñÓñ Çñ³óí»ÉÇ ³ÏïÇíÝ»ñÇ` 
Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï 4.2 ÙÉñ¹. ¹ñ³Ùáí 
Ï³Ù 22.0%-áí ³×Ç ³ñ¹ÛáõÝùáõÙ 0.6 ïáÏáë³ÛÇÝ 
Ï»ïáí ³×»É ¿ ¹ñ³Ýó ï»ë³Ï³ñ³ñ ÏßÇéÁ ÙÇçÇÝ 
ÁÝ¹Ñ³Ýáõñ ³ÏïÇíÝ»ñáõÙª Ï³½Ù»Éáí 27.0%: 

2014Ã., Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, µ³ÝÏÇ 
í³ñÏ»ñÝ /áñáÝù ½ïí³Í »Ý å³Ñáõëï³ýáÝ¹Ç 
·áõÙ³ñÇ ã³÷áí/ ³×»É »Ý 11.4 ÙÉñ¹ ¹ñ³Ùáí Ï³Ù 
27.9%-áí: Ð³ßí»ïáõ ï³ñáõÙ ß³ñáõÝ³Ïí»ó 
µ³ÝÏÇ ÏáÕÙÇó ³é³ç³ñÏíáÕ í³ñÏ³ï»ë³ÏÝ»ñÇ 
/ëå³éáÕ³Ï³Ý, ÑÇ÷áÃ»ù³ÛÇÝ, Ñ»ßï, Ñ»ßï+, 
·ÛáõÕ³ïÝï»ë³Ï³Ý ¨ ³ÛÉÝ/ µ³½Ù³½³ÝáõÙÁ, 
ÇÝãå»ë Ý³¨ í³ñÏ³ÛÇÝ ï»ËÝáÉá·Ç³Ý»ñÇ 
Ï³ï³ñ»É³·áñÍáõÙÁ, í³ñÏ³ÛÇÝ Íñ³·ñ»ñáõÙ 
Ù³ëÝ³×ÛáõÕ»ñÇ Ý»ñ·ñ³íáõÙÁ: ì³ñÏ»ñÇ /áñáÝóÇó 
Ñ³Ýí»É »Ý å³Ñáõëï³ýáÝ¹Á Áëï ï³ñÇÝ»ñÇ 
Ñ³Ù³å³ï³ëË³Ý³µ³ñ` 817.4 ÙÉÝ. ¹ñ³Ù ¨ 
736.6 ÙÉÝ. ¹ñ³Ù/ ß³ñÅÁ ¨ Ï³éáõóí³Íù³ÛÇÝ 
÷á÷áËáõÃÛáõÝÝ»ñÝ ³ñï³óáÉí³Í »Ý ëïáñ¨ 
µ»ñíáÕ ·ñ³ýÇÏÝ»ñáõÙ:

In 2014, as average liquid assets increased by 
AMD 4.2 bn or 22.0% against the previous year, their 
ratio in average total assets increased by 0.6% and 
reached 27.0%.

In 2014, compared with the previous year, 
the loans (less provisions) increased by AMD 11.4 
bn or 27.9%. In the accounting year, the Bank pro-
ceeded with diversification of loan types (consumer, 
mortgage, Easy, Easy+, agribusiness, etc.) as well 
as with enhancement of lending technologies and 
involvement of the branches in loan projects. The 
movement and structural changes of the loans (less 
allocations to provisions per years, AMD 817.4 mln 
and AMD 736.6 mln accordingly) are reflected in the 
charts below.

Ð²Ö²Êàð¸ÜºðÆÜ îðì²Ì 
ì²ðÎºð  (²ÚêàôÐºî` ì²ðÎºð) 

ØÇçÇÝ µ³ñÓñ Çñ³óí»ÉÇ ³ÏïÇíÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Average liquid assets (mln. drams)

ì³ñÏ»ñ (ÙÉÝ. ¹ñ³Ù)
Loans (mln. drams)

LOANS TO CUSTOMERS 
(HEREINFATER “LOANS”)

ÐÇ÷áÃ»ù³ÛÇÝ í³ñÏ»ñ (ÙÉÝ. ¹ñ³Ù)
Mortgage loans (mln. drams)
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20142013

19,008.4 23,185.3

40,693.7 52,057.4

31.12.1431.12.13

3,173.2 3,180.7

31.12.1431.12.13
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ì³ñÏ»ñÇ Ï³éáõóí³Íù

Structure of loans

Ð³ßí»ïáõ ï³ñáõÙ, Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï, ÑÇ÷áÃ»ù³ÛÇÝ í³ñÏ»ñÝ ³×»É »Ý 7.5 
ÙÉÝ. ¹ñ³Ùáí Ï³Ù 0.2%-áí: 

31.12.14Ã. ¹ñáõÃÛ³Ùµ í³ñÏ»ñÇ 23.7%-Á 
Ï³Ù 12,336.3 ÙÉÝ ¹ñ³ÙÁ ÙÇç³½·³ÛÇÝ í³ñÏ³ÛÇÝ 
Íñ³·ñ»ñáí, 1.2%-Á Ï³Ù 631.6 ÙÉÝ. ¹ñ³ÙÁ` 
§²½·³ÛÇÝ ÑÇ÷áÃ»ù³ÛÇÝ ÁÝÏ»ñáõÃÛáõÝ¦ ö´À 
é»ëáõñëÝ»ñáí, 0.6%-Á Ï³Ù 319.2 ÙÉÝ. ¹ñ³ÙÁ` 
§Ø³ïã»ÉÇ µÝ³Ï³ñ³Ý »ñÇï³ë³ñ¹Ý»ñÇÝ¦ 
Íñ³·ñáí, ÇëÏ 74.5%-Áª Ï³Ù 38,681.3 ÙÉÝ ¹ñ³ÙÁ 
ë»÷³Ï³Ý é»ëáõñëÝ»ñáí ïñ³Ù³¹ñí³Í í³ñÏ»ñÝ 
»Ý:

²ñï³Ñ³ßí»Ïßé³ÛÇÝ í³ñÏ»ñÇ (¹»µÇ- 
ïáñ³Ï³Ý å³ñïù»ñÇ) í»ñ³¹³ñÓÇ áõÕÕáõÃÛ³Ùµ 
Í³í³Éí³Í ³ßË³ï³ÝùÝ»ñÇ ³ñ¹ÛáõÝùáõÙ 
Ñ³ßí»ïáõ ï³ñáõÙ ³ñï³Ñ³ßí»Ïßé³ÛÇÝ 
í³ñÏ»ñÇó ¨ ïáÏáëÝ»ñÇó í»ñ³¹³ñÓÁ Ï³½Ù»É ¿ 
193.1 ÙÉÝ. ¹ñ³Ù:

In the accounting year, mortgage loans in-
creased by AMD 7.5 mln or 0.2% against the previ-
ous year. 

As of 31.12.14, 23.7% or AMD 12,336.3 mln 
of the loans were given under international loan pro-
jects, 1.2% or AMD 631.6 mln were given out of the 
facilities of National Mortgage Company CJSC, 0.6% 
or AMD 319.2 mln were given under the Project for 
Affordable Apartments for Youth, and 74.5% or AMD 
38,681.3 mln were given out of the Bank’s own fa-
cilities. In the accounting year, the works on recov-
ery of off-balance sheet loans resulted in recovery of 
off-balance sheet loans and interest in the amount of 
AMD 193.1 mln.

94.48%96.45%

3.41%
0.14%

5.44%

0.08%
Ä³ÙÏ»ï³Ýó í³ñÏ»ñ
Overdue loans

ºñÏ³ñ³Ó·í³Í í³ñÏ»ñ
Extended loans

Ä³ÙÏ»ï³ÛÇÝ í³ñÏ»ñ
Term loans

31.12.1431.12.13

êï³Ý¹³ñï
Standard

98.54%

àã ëï³Ý¹³ñï
Non-standard

Î³ëÏ³Í»ÉÇ
Doubtful 

0.86%

0.23%

0.37%

ÐëÏíáÕ
Watchlist

31.12.14Ã-Ç ¹ñáõÃÛ³Ùµ µ³ÝÏÇ 
Ý»ñ¹ñáõÙÝ»ñÝ ³ñÅ»ÃÕÃ»ñáõÙ (í³×³éùÇ Ñ³Ù³ñ 
Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñ` µ³ÝÏÇ 
ÏáÕÙÇó å³ÑíáÕ, Ñ»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñáí 
·ñ³í³¹ñí³Í) Ï³½Ù»É »Ý ³ÏïÇíÝ»ñÇ 6.7%-Á:

As of 31.12.14, the Bank’s investments in securi-
ties (financial assets available for sale, pledged under 
repurchase agreements) made 6.7% of assets. 

²ðÄºÂÔÂºð SECURITIES

²ñÅ»ÃÕÃ»ñ (ÙÉÝ. ¹ñ³Ù)
Securities (mln. drams)

²ñÅ»ÃÕÃ»ñÇ ÙÇçÇÝ ï³ñ»Ï³Ý 
»Ï³Ùï³µ»ñáõÃÛáõÝ 
Average annual profitability of securities

2013 2014

15.35%

14.53%

20.0%

15.0%

10.0%

20.0%

0%
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31.12.14

7,145.5 6,168.3

31.12.1431.12.13
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Ð³ßí»ïáõ ï³ñáõÙ µ³ÝÏÇ Ý»ñ¹ñáõÙÝ»ñÝ 
³ñÅ»ÃÕÃ»ñáõÙ, Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, 
Ýí³½»É »Ý 977.2 ÙÉÝ ¹ñ³Ùáí Ï³Ù 13.7%-
áí, ÇëÏ ³ñÅ»ÃÕÃ»ñÇ ÙÇçÇÝ ï³ñ»Ï³Ý 
»Ï³Ùï³µ»ñáõÃÛáõÝÁ Ýí³½»É ¿ 0.82 ïáÏáë³ÛÇÝ 
Ï»ïáíª Ï³½Ù»Éáí 14.53%: ´³ÝÏÁ ß³ñáõÝ³Ï»É 
¿ ³ÏïÇí ·áñÍáõÝ»áõÃÛáõÝÝ ³ñÅ»ÃÕÃ»ñÇ 
»ñÏñáñ¹³ÛÇÝ ßáõÏ³ÛáõÙª Ñ³Ù³·áñÍ³Ïó»Éáí 
ÇÝãå»ë Ëáßáñ ÇÝí»ëïÇóÇáÝ ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ, 
³ÛÝå»ë ¿É ýÇ½ÇÏ³Ï³Ý ³ÝÓ³Ýó Ñ»ï, áñáÝó ÃÇíÁ 
Ï³½Ù»É ¿ 11 Ñ³×³Ëáñ¹:

Ð³ßí»ïáõ ï³ñáõÙ ³ñï³ñÅáõÃ³ÛÇÝ 
÷áË³ñÏáõÙ³ÛÇÝ ßáõÏ³ÛáõÙ µ³ÝÏÇ 
·áñÍáõÝ»áõÃÛ³Ý Í³í³É³ÛÇÝ óáõó³ÝÇßÝ»ñÁ 
Ý»ñÏ³Û³óÝ»Éáõ Ñ³Ù³ñ ³Ý¹ñ³¹³éÝ³Ýù ëïáñ¨ 
µ»ñíáÕ ³ÕÛáõë³ÏÇ ïíÛ³ÉÝ»ñÇÝ. 

²ÕÛáõë³ÏÇ ïíÛ³ÉÝ»ñÁ íÏ³ÛáõÙ »Ý Ñ³ßí»ïáõ 
ï³ñáõÙ ²ØÜ ¹áÉ³ñáí, ºíñá-áí ¨ è¸ éáõµÉáí 
·áñÍ³ñùÝ»ñÇ Í³í³ÉÝ»ñÇ Ýí³½Ù³Ý Ù³ëÇÝ: 
²Ûëå»ë, 2014Ã. ²ØÜ ¹áÉ³ñáí ·áñÍ³ñùÝ»ñÇ 
Í³í³ÉÝ»ñÁ, Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, Ýí³½»É 
»Ý 164.52 ÙÉÝ ²ØÜ ¹áÉ³ñáí` Ï³½Ù»Éáí 770.98 
ÙÉÝ ²ØÜ ¹áÉ³ñ, ºíñá-áí ·áñÍ³ñùÝ»ñÇ Í³í³ÉÁ` 
63.82 ÙÉÝ ºíñá-áí` Ï³½Ù»Éáí 97.77 ÙÉÝ ºíñá, è¸ 
éáõµÉáí ·áñÍ³ñùÝ»ñÇ Í³í³ÉÝ»ñÁ` 6,329.93 ÙÉÝ 
è¸ éáõµÉáíª Ï³½Ù»Éáí 20,207.01 ÙÉÝ è¸ éáõµÉÇ:

In the accounting year, the Bank’s investments 
in securities increased by AMD 977.2 mln or 45.8% 
compared with the previous year, while the average 
annual profitability of securities decreased by 0.82% 
to make 14.53%. The Bank was active in the second-
ary market of securities as well and cooperated both 
with major investment companies and with individuals, 
11 customers in total.

We can see the scope of the Bank’s operations 
in foreign exchange market in the table below: 

The data in the table show decrease of USD, 
EUR, and RUB transactions. In 2014, compared with 
the previous year, the volume of operations in USD 
decreased by USD 164.52 mln and amounted to 
USD 770.98 mln, the volume of operations in EUR 
decreased by EUR 63.82 mln and amounted to EUR 
97.77 mln, the volume of transactions in RUB de-
creased by RUB 6,329.93 mln and amounted to RUB 
20,207.01 mln.

¶àðÌ²èÜàôÂÚàôÜÜºð
²ðî²ðÄàôÂ²ÚÆÜ ÞàôÎ²ÚàôØ

OPERATIONS IN FOREIGN
 EXCHANGE MARKET

(ÙÉÝ. ¹ñ³Ù)
(mln. drams)

òáõó³ÝÇß                 
Indicator 2013 2014/20132014

935.50

26,536.94 20,207.01

161.59

770.98

97.77

0.82 
³Ý·³Ù/times

0.76 
³Ý·³Ù/times

0.61 
³Ý·³Ù/times

è¸ éáõµÉÇ, ÙÉÝ.
RUB, mln 

²ØÜ ¹áÉ³ñ, ÙÉÝ
USD, mln 

ºíñá, ÙÉÝ.
EUR, mln 



Ð³ßí»ïáõ ï³ñáõÙ, Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï, µ³ÝÏÇ å³ëÇíÝ»ñÝ ³×»É »Ý 23.9%-
áí, ÁÝ¹ áñáõÙ å³ñï³íáñáõÃÛáõÝÝ»ñÝ ³×»É »Ý 
28.1%-áí, ÁÝ¹³Ù»ÝÁ Ï³åÇï³ÉÁ` 0.1%-áí:

êïáñ¨ µ»ñíáÕ ³ÕÛáõë³ÏáõÙ Ý»ñÏ³Û³óí³Í 
¿ å³ëÇíÝ»ñÇ Ï³éáõóí³ÍùÁ »ñÏáõ ï³ñí³ 
Ñ³Ù»Ù³ï³Ï³Ýáí.

²ÕÛáõë³ÏÇ ïíÛ³ÉÝ»ñÁ íÏ³ÛáõÙ »Ý, áñ 
µ³ÝÏÇ ÁÝ¹³Ù»ÝÁ å³ñï³íáñáõÃÛáõÝÝ»ñÇ 
ï»ë³Ï³ñ³ñ ÏßÇéÝ ÁÝ¹³Ù»ÝÁ å³ëÇíÝ»ñáõÙ 
2.88 ïáÏáë³ÛÇÝ Ï»ïáí ³×»É ¿ /85.08%-Çó ÙÇÝã¨ 
87.96%/, ÇëÏ ë»÷³Ï³Ý Ï³åÇï³ÉÇ ï»ë³Ï³ñ³ñ 
ÏßÇéÁ, Ñ³Ù³å³ï³ëË³Ý³µ³ñ Ýí³½»É /14.92%-
Çó ÙÇÝã¨ 12.04%/:

In the accounting year, the Bank’s liabilities and 
capital increased by 23.9% compared with the previ-
ous year. At that, the liabilities increased by 28.1%, 
and the total capital increased by 0.1%. 

 The structure of liabilities for the past two years 
is given in the table below:

The data in the table indicate that the ratio of to-
tal liabilities in total liabilities and capital has increased 
by 2.88% (from 85.08% to 87.96%) and the equity 
capital ratio has decreased accordingly (from 14.92% 
to 12.04%).

 

ä²êÆìÜºð LIABILITIES AND CAPITAL

(ÙÉÝ. ¹ñ³Ù)
(mln. drams)

ä³ëÇíÝ»ñ
Liabilities and capital 31.12.13

63,099.8

11,063.5

74,163.3

%

85.08

14.92

100.0

31.12.14

80,848.0

11,071.0

91,919.0

%

87.96

12.04

100.0

ÀÝ¹³Ù»ÝÁ Ï³åÇï³É
Total capital

ÀÝ¹³Ù»ÝÁ å³ñï³íáñáõÃÛáõÝÝ»ñ
Total liabilities

ÀÝ¹³Ù»ÝÁ å³ëÇíÝ»ñ
Total liabilities and capital
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2014Ã., Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, 
µ³ÝÏÇ å³ñï³íáñáõÃÛáõÝÝ»ñÝ ³×»É »Ý 28.1%-áí 
Ï³Ù 17.7 ÙÉñ¹. ¹ñ³Ùáí: ä³ñï³íáñáõÃÛáõÝÝ»ñÇ 
Ëáßáñ³·áõÛÝ Ñá¹í³ÍÇ` Ñ³×³Ëáñ¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ å³ñï³íáñáõÃÛáõÝÝ»ñÇ Ý³Ëáñ¹ 
ï³ñí³ Ñ³Ù»Ù³ï 13,133.5 ÙÉÝ. ¹ñ³Ùáí Ï³Ù 
29.6%-áí ³×Á íÏ³ÛáõÙ ¿ Ñ³ßí»ïáõ ï³ñáõÙ 
³ñ¹ÛáõÝ³í»ï ·áñÍáÕ Ñ³×³Ëáñ¹Ý»ñÇ 
Ý»ñ·ñ³íÙ³Ý, ÇÝãå»ë Ý³¨ µ³ÝÏÇ ÝÏ³ïÙ³Ùµ 
Ñ³×³Ëáñ¹Ý»ñÇ íëï³ÑáõÃÛ³Ý ß³ñáõÝ³Ï³Ï³Ý 
³×Ç Ù³ëÇÝ:

ä³ñï³íáñáõÃÛáõÝÝ»ñÇ ß³ñÅÁ ¨ 
Ï³éáõóí³ÍùÝ ³ñï³óáÉí³Í ¿ ·ñ³ýÇÏáõÙ ¨ 
³ÕÛáõë³ÏáõÙ:

 In 2014, the Bank’s liabilities increased by 28.1% 
or AMD 17.7 bn compared with the previous year. The 
growth of the most significant indicator, liabilities to 
customers, by AMD 13,133.5 mln or 29.6% compared 
with the previous year is evidence of attraction of ef-
ficiently operating customers as well as of continuous 
increase of customer confidence. 

The movement and structure of liabilities are re-
flected in the chart below and attached Table:

 

ä²ðî²ìàðàôÂÚàôÜÜºð LIABILITIES



31.12.13

2,522,985

4,093,722

4,504,784

6,740

147,359

651,495

206,396

6,574,534

44,391,776

63,099,791

%

4.00

6.49

7.14

0.01

10.42

70.35

100.0

0.23

1.03

0.33 - -

31.12.14

2,420,521

3,076,403

7,215,899

19,659

107,722

881,016

9,601,473

57,525,303

80,847,996

%

2.99

3.81

8.93

0.02

0.13

1.09

11.88

71.15

100.0 
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ÀÝ¹³Ù»ÝÁ å³ñï³íáñáõÃÛáõÝÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Total liabilities (mln. drams)

ä³ñï³íáñáõÃÛáõÝÝ»ñ Ñ³×³Ëáñ¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ (ÙÉÝ. ¹ñ³Ù)
Liabilities to customers (mln. drams)

ä³ñï³íáñáõÃÛáõÝÝ»ñ ýÇÝ³Ýë³Ï³Ý
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ
Liabilities to financial institutions

Ð»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Repurchase agreements

ØÇç³½·³ÛÇÝ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»-
ñÇó ëï³óí³Í í³ñÏ»ñ ¨ ³í³Ý¹Ý»ñ
Loans and deposits from international 
financial institutions

ÐÐ Ï»ÝïñáÝ³Ï³Ý µ³ÝÏÇó ¨ ÐÐ 
Ï³é³í³ñáõÃÛáõÝÇó ëï³óí³Í í³ñÏ»ñ
Loans from RA Central Bank and RA Government

ä³ñï³íáñáõÃÛáõÝÝ»ñ
Libilities

²ÛÉ å³ñï³íáñáõÃÛáõÝÝ»ñ
Other liabilities

ÀÝ¹³Ù»ÝÁ å³ñï³íáñáõÃÛáõÝÝ»ñ
Total liabilities

ä³ñï³íáñáõÃÛáõÝÝ»ñ Ñ³×³Ëáñ¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ
Liabilities to customers

Ð»ï³Ó·í³Í ß³ÑáõÃ³Ñ³ñÏÇ ·Íáí å³ñï³íáñáõ-
ÃÛáõÝÝ»ñ
Liabilities for deferred profit tax

ÀÝÃ³óÇÏ ß³ÑáõÃ³ñÏÇ ·Íáí å³ñï³íáñáõÃÛáõÝÝ»ñ
Liabilities for current profit tax

Þ³ÑáõÛÃÇ Ï³Ù íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí 
ã³÷íáÕ ýÇÝ³Ýë³Ï³Ý å³ñï³íáñáõÃÛáõÝÝ»ñ
Financial liabilities rated at actual value through profit 
or loss

44,391.8 57,525.3

31.12.1431.12.13

63,099.8 80,848.0

31.12.1431.12.13



Ð³ßí»ïáõ ï³ñáõÙ µ³ÝÏÇ Ñáõë³ÉÇáõÃÛ³Ý 
Ï³ñ¨áñ³·áõÛÝ ã³÷³ÝÇßÇª µ³ÝÏÇ ÁÝ¹Ñ³Ýáõñ 
Ï³åÇï³ÉÇ ³×Ý ³å³Ñáíí»É ¿ Ó¨³íáñí³Í 
ß³ÑáõÛÃÇ Ñ³ßíÇÝ` í»ñ³·Ý³Ñ³ïÙ³Ý 
å³ÑáõëïÝ»ñÇ ½·³ÉÇ Ýí³½Ù³Ý å³ÛÙ³ÝÝ»ñáõÙ: 
2014Ã. ß³ñáõÝ³Ïí»É ¿ µ³ÝÏÇ ÁÝ¹Ñ³Ýáõñ 
Ï³åÇï³ÉÇ Ý³Ëáñ¹ ï³ñÇÝ»ñÇ ÁÝÃ³óùáõÙ 
¹ñë¨áñ³Í Ï³ÛáõÝ ³×Ç ÙÇïáõÙÁ` Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï ³×»Éáí 0.1%-áí Ï³Ù 7.5 ÙÉÝ. ¹ñ³Ùáí: 

´³ÝÏÇ ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ µ³ó³ñÓ³Ï 
³ñÅ»ùÇ ³×Ç ³ñ¹ÛáõÝùáõÙ µ³ÅÝ»ïáÙë»ñÇ 
Ñ³ßí»Ïßé³ÛÇÝ ³ñÅ»ùÝ ³×»É ¿ 8.0 ¹ñ³Ùáí Ï³Ù 
0.1%-áí, Ñ³ëÝ»Éáí 11,861.8 ¹ñ³ÙÇª  2500 ¹ñ³Ù 
³Ýí³Ý³Ï³Ý ³ñÅ»ùÇ å³ÛÙ³ÝÝ»ñáõÙ:

In the accounting year, the growth of the most 
important indicator of the Bank’s reliability, total capi-
tal, was accomplished on the account of profit and 
significant decrease of revaluation provisions. In 2014, 
the tendency of steady growth of the Bank’s total capi-
tal of the earlier years continued; compared with the 
previous year the growth was by 0.1 % or AMD 7.5 
mln.

 

As a result of the growth of the absolute value 
of the Bank’s total capital, the balance-sheet value of 
the Bank’s shares increased by AMD 8.0 or 0.1% to 
make AMD 11,861.8 at nominal value of AMD 2,500 
per share.

Î²äÆî²È CAPITAL

ÀÝ¹Ñ³Ýáõñ Ï³åÇï³É (ÙÉÝ. ¹ñ³Ù)
Total capital (mln. drams)

ÀÝ¹Ñ³Ýáõñ Ï³åÇï³É
Total capital
´³ÅÝ»ïÇñ³Ï³Ý Ï³åÇï³É
Shareholding capital

31.12.13 31.12.14

12,000.0
11,000.0
10,000.0
9,000.0

8,000.0

7,000.0

6,000.0

5,000.0

4,000.0

3,000.0

2,000.0

1,000.0

0.0
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11,063.5 11,071.0

31.12.1431.12.13

ê»÷³Ï³Ý Î³åÇï³É
Equity capital 31.12.13

9,991,955

2,333,338

1,071,594

11,063,549

%

90.31

21.09

9.69

100.0

31.12.14

10,808,751

2,333,338

262,264

11,071,015

%

97.63

21.08

2.37

100.0

ÐÇÙÝ³Ï³Ý Ï³åÇï³É 
Core capital

´³ÅÝ»ïÇñ³Ï³Ý Ï³åÇï³É 
Shareholding capital

Èñ³óáõóÇã Ï³åÇï³É 
Supplementary capital

ÀÝ¹Ñ³Ýáõñ Ï³åÇï³É
Total capital

(Ñ³½. ¹ñ³Ù)
(thousand drams)

(ÙÉÝ. ¹ñ³Ù)
(mln. drams)



êïáñ¨ Ý»ñÏ³Û³óíáÕ ³ÕÛáõë³ÏáõÙ 
³ñï³óáÉí³Í ¿ 31.12.14Ã. ¹ñáõÃÛ³Ùµ µ³ÝÏÇ 
Ï³ÝáÝ³¹ñ³Ï³Ý Ï³åÇï³ÉÇ Ï³éáõóí³ÍùÁ.

The structure of the chartered capital as of 
31.12.14 is shown in the table below:

²ñÅ»ÃÕÃ»ñÇ Ñ³ßí»Ïßé³ÛÇÝ ³ñÅ»ùÁ
Balance-sheet value of stocks

²ñÅ»ÃÕÃ»ñÇ ³Ýí³Ý³Ï³Ý ³ñÅ»ùÁ
Nominal value of stocks

31.12.13 31.12.14

12,000.0
11,000.0
10,000.0
9,000.0

8,000.0

7,000.0

6,000.0

5,000.0

4,000.0

3,000.0

2,000.0

1,000.0

0.0
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(¹ñ³Ù)
(drams)

´³ÅÝ»ï»ñ
Shareholder

1. ä»ï³Ï³Ý Ó»éÝ³ñÏáõÃÛáõÝÝ»ñ
State-owned enterprises

2. àã å»ï³Ï³Ý Ó»éÝ³ñÏáõÃÛáõÝÝ»ñ
Private enterprises

4. ²ÛÉ ýÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù
Other individuals

ÀÝ¹³Ù»ÝÁ
Total

3. üÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù µ³ÝÏÇ 
³ßË³ï³ÏÇóÝ»ñ
Individuals - Bank employees

´³ÅÝ»ï»ñ»ñÇ Ãí³ù³Ý³Ï
Number of shareholders

´³ÅÝ»Ù³ë
Shareholding

ÀÝ¹³Ù»ÝÁ
Total

î»ë³Ï³ñ³ñ 
ÏßÇéÁ 
Ratio
 (%)

î»ë³Ï³ñ³ñ 
ÏßÇéÁ 
Ratio
 (%)

¶áõÙ³ñÁ 
(Ñ³½. ¹ñ³Ù)

Amount
(thousand 

AMD)

32

236

1084

1425

73

2.25

16.56

76.07

100.0

5.12

10,747.5

791,357.5

1,526,865.0

2,333,337.5

4,367.5

0.46

33.92

65.43

100.0

0.19



Ð³ßí»ïáõ ï³ñáõÙ µ³ÝÏÇ ïáÏáë³ÛÇÝ 
»Ï³ÙáõïÝ»ñÁ Ï³½Ù»É »Ý 8,342.9 ÙÉÝ ¹ñ³Ù` 
³×»Éáí, Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, 1,106.2 
ÙÉÝ. ¹ñ³Ùáí Ï³Ù 15.3%-áí: ´³ÝÏÇ ïáÏáë³ÛÇÝ 
»Ï³ÙáõïÝ»ñÇ ÑÇÙÝ³Ï³Ý Ù³ëÁ, ÇÝãå»ë ¨ 
Ý³Ëáñ¹ ï³ñÇÝ»ñÇÝ, Ó¨³íáñí»É ¿ í³ñÏ³ÛÇÝ 
Ý»ñ¹ñáõÙÝ»ñÇó ¨ ³ñÅ»ÃÕÃ»ñÇó ëï³óí³Í 
»Ï³ÙáõïÝ»ñÇó:

´³ÝÏÇ ÏáÙÇëÇáÝ »Ï³ÙáõïÝ»ñÁ 2014Ã., 
Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï, Ýí³½»É »Ý 49.5 
ÙÉÝ. ¹ñ³Ùáí Ï³Ù 3.2%-áí: ´³ÝÏÇ ïáÏáë³ÛÇÝ 
¨ ÏáÙÇëÇáÝ »Ï³ÙáõïÝ»ñÁ »ñÏáõ ï³ñí³ 
Ñ³Ù»Ù³ï³Ï³Ýáí Ý»ñÏ³Û³óí³Í »Ý ëïáñ¨ 
µ»ñíáÕ ·ñ³ýÇÏÝ»ñáí.

ÆÝãå»ë Ý³Ëáñ¹ ï³ñÇÝ»ñÇÝ, 2014Ã. 
¨ë áõß³¹ñáõÃÛ³Ý Ï»ÝïñáÝáõÙ ¿ ·ïÝí»É 
Ï³ï³ñíáÕ Í³Ëë»ñÇ ³ñ¹ÛáõÝ³í»ïáõÃÛ³Ý ¨ 
Ï³éáõóí³ÍùÇ ûåïÇÙ³É³óÙ³Ý ÑÇÙÝ³ËÝ¹ÇñÁ: 
´³ÝÏÇ ïáÏáë³ÛÇÝ Í³Ëë»ñÁ, Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï, ³×»É »Ý 16.9%-áí Ï³Ù 592.5 ÙÉÝ. 
¹ñ³Ùáí` Ï³½Ù»Éáí 4,093.5 ÙÉÝ. ¹ñ³Ù: ØÇ¨ÝáõÛÝ 
Å³Ù³Ý³Ï ³ÝÓÝ³Ï³½ÙÇ ·Íáí Í³Ëë»ñÝ ³×»É »Ý 
421.2 ÙÉÝ. ¹ñ³Ùáí Ï³Ù 14.2%-áí, ÇëÏ ³ÛÉ Í³Ëë»ñÁ 
(ÇÝÏ³ë³óÇáÝ Í³é³ÛáõÃÛ³Ý, ³Ýíï³Ý·áõÃÛ³Ý 
·Íáí, Ñ³ñÏ»ñ ¨ ïáõñù»ñ, ·áí³½¹Ç ¨ 
Ý»ñÏ³Û³óáõóã³Ï³Ý áõ ³ÛÉ Í³Ëë»ñ)̀  120.8 ÙÉÝ. 
¹ñ³Ùáí Ï³Ù 6.9%-áí` å³ÛÙ³Ý³íáñí³Í µ³ÝÏÇ 
·áñÍáõÝ»áõÃÛ³Ý Í³í³ÉÝ»ñÇ ³×áí: ´³ÝÏÇ 
ïáÏáë³ÛÇÝ, ³ÝÓÝ³Ï³½ÙÇ ·Íáí ¨ ³ÛÉ Í³Ëë»ñÁ 
»ñÏáõ ï³ñí³ Ñ³Ù»Ù³ï³Ï³Ýáí Ý»ñÏ³Û³óí³Í 
»Ý ëïáñ¨ µ»ñíáÕ ·ñ³ýÇÏÝ»ñáí. 

In the accounting year, the interest income 
amounted to AMD 8,342.9 mln as it increased by AMD 
1,106.2 mln or 15.3% compared with the previous year. 
The bulk of the interest income, like in the preceding 
years, came from loans and securities. 

In 2014, the income from fees decreased by 
AMD 49.5 mln or by 3.2% compared with the previous 
year. The Bank’s income earned as interest and fees 
is presented for the past two years in the charts below:

In 2014, the optimization of both  the efficiency 
and the structure of the expenses remained in focus. 
Compared with the previous year, interest expenses 
increased by 16.9% or AMD 592.5 mln to make AMD 
4,093.5 mln. At the same time, personnel costs in-
creased by AMD 421.2 mln or 14.2% and other ex-
penses (cash transportation costs, security, taxes and 
duties, advertizing and representational costs, etc.) 
increased by AMD 120.8 mln or 6.9% due to increase 
in operations. The interest expenses, personnel costs, 
and other expenses for the past three years are pre-
sented in the charts below:

ºÎ²ØàôîÜºð ºì Ì²Êêºð INCOME AND EXPENSES

îáÏáë³ÛÇÝ »Ï³ÙáõïÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Interest income (mln. drams)

îáÏáë³ÛÇÝ Í³Ëë»ñ (ÙÉÝ. ¹ñ³Ù)
Interest expenses (mln. drams)

²ÝÓÝ³Ï³½ÙÇ ·Íáí Í³Ëë»ñ (ÙÉÝ. ¹ñ³Ù)
Personnel costs (mln. drams)

ÎáÙÇëÇáÝ »Ï³ÙáõïÝ»ñ (ÙÉÝ. ¹ñ³Ù)
Income from fees (mln. drams)
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1,558.5 1,509.0

20142013

2,972.3 3,393.5

20142013

7,236.6 8,342.9

20142013

3,501.0 4,093.5

20142013
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²ÛÉ Í³Ëë»ñ (ÙÉÝ. ¹ñ³Ù)
Other expenses (mln. drams)

1,738.7 1,859.5

20142013

Þ²ÐàôÚÂ, Þ²ÐàôÂ²´ºðàôÂÚàôÜ PROFIT, PROFITABILITY

´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý Ï³ñ¨áñ³·áõÛÝ 
·Ý³Ñ³ï³Ï³ÝÁ Ýñ³ Ó¨³íáñ³Í ß³ÑáõÛÃÝ áõ 
ß³ÑáõÃ³µ»ñáõÃÛáõÝÝ »Ý: 2014Ã. µ³ÝÏÇ ß³ÑáõÛÃÁ 
³×»É ¿ 100.1 ÙÉÝ. ¹ñ³Ùáí Ï³Ù 14.0%-áí` 
Ï³½Ù»Éáí 816.8 ÙÉÝ. ¹ñ³Ù, Ý³Ëáñ¹ ï³ñí³ 716.7 
ÙÉÝ. ¹ñ³ÙÇ ¹ÇÙ³ó:

êïáñ¨ Ý»ñÏ³Û³óíáõÙ »Ý µ³ÝÏÇ ß³ÑáõÛÃÇ, 
ß³ÑáõÃ³µ»ñáõÃÛ³Ý  ïíÛ³ÉÝ»ñÁ.

Ð³ßí»ïáõ ï³ñáõÙ µ³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý 
ß³ÑáõÃ³µ»ñáõÃÛ³Ý ÑÇÙÝ³Ï³Ý óáõó³ÝÇßÝ»ñÁ 
÷á÷áËí»É »Ý Ñ»ï¨Û³É Ï»ñå: ²Ûëå»ë, µ³ÝÏÇ 
Ï³é³í³ñÙ³Ý ³ñ¹ÛáõÝ³í»ïáõÃÛáõÝÁ µÝáñáßáÕ̀  
ÙÇ³íáñ ³ÏïÇíÇ ÝÏ³ïÙ³Ùµ Ó¨³íáñí³Í 
ß³ÑáõÛÃÇ ·áñÍ³ÏÇóÁ, å³ÛÙ³Ý³íáñí³Í 
ß³ÑáõÛÃÇ ¨ ³ÏïÇíÝ»ñÇ ³ÝÑ³Ù³¹ñ»ÉÇ ³×Ç 
ï»Ùå»ñáí, Ýí³½»É ¿ 0.08 ïáÏáë³ÛÇÝ Ï»ïáí, ÇëÏ 
µ³ÅÝ»ï»ñ»ñÇ ï»ë³Ï»ïÇó Ï³ñ¨áñ µÝáõÃ³·ñÇã 
Ñ³Ý¹Çë³óáÕ ÙÇ³íáñ Ï³åÇï³ÉÇ ÝÏ³ïÙ³Ùµ 
Ó¨³íáñí³Í ß³ÑáõÛÃÇ ·áñÍ³ÏÇóÁ ³×»É ¿ 0.9 
ïáÏáë³ÛÇÝ Ï»ïáí:  Ø»Ï µ³ÅÝ»ïáÙëÇÝ µ³ÅÇÝ 
ÁÝÏÝáÕ ß³ÑáõÛÃÇ ·áñÍ³ÏÇóÝ ³×»É ¿ 107.2 ¹ñ³Ùáí 
Ï³Ù 14.0%-áí:

Profit and profitability are the most important ap-
praisal indicators of the Bank’s operation. In 2014, the 
Bank’s profit increased by AMD 100.1 mln. or 14.0% 
and amounted to AMD 816.8 mln against AMD 716.7 
mln. of the previous year.

The profit and profitability indicators are pre-
sented below:  

In the accounting year, the basic indicators of 
the Bank’s profitability changed as follows. The ratio of 
return on unit asset, a definitive indicator for manage-
ment efficiency, decreased by 0.08% due to incom-
parable growth of profit and assets, and the ratio of 
return on unit capital, an important feature from share-
holders’ point of view, increased by 0.9%. The ratio of 
earnings per share has increased by AMD 107.2 or 
14.0 %. 

31.12.13

0.97

6.48

767.9

716.7

31.12.14

0.89

7.38

875.1

816.8

òáõó³ÝÇß / Indicator

ROA (return on assets) /ß³ÑáõÛÃ ³ÏïÇíÝ»ñÇ ÙÇ³íáñÇ ÝÏ³ïÙ³Ùµ/, %

ROE (return on equity) /ß³ÑáõÛÃ ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ ÝÏ³ïÙ³Ùµ/, %

EPS (earnings per share) /ß³ÑáõÛÃ 1 µ³ÅÝ»ïáÙëÇ ÝÏ³ïÙ³Ùµ/ (AMD)

Þ³ÑáõÛÃ, ÙÉÝ ¹ñ³Ù / Profit, mln drams  

¼áõï ß³ÑáõÛÃ (ÙÉÝ. ¹ñ³Ù)
Net profit (mln. drams)

716,7 816,8

20142013

ROA / ROE

6.48%

20142013

0.97%

7.38%
0.89%
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Ð³ßí»ïáõ ï³ñáõÙ ¨ë, ÇÝãå»ë 
Ý³Ëáñ¹ ï³ñÇÝ»ñÇÝ, ´³ÝÏÁ ß³ñáõÝ³Ï»ó 
éÇëÏ»ñÇ Ï³é³í³ñÙ³Ý Ñ³Ù³Ï³ñ·Ç 
Ï³ï³ñ»É³·áñÍÙ³ÝÝ áõÕÕí³Í ³ßË³ï³ÝùÝ»ñÁª 
½³ñ·³óÝ»Éáí éÇëÏ»ñÇ Ï³é³í³ñÙ³Ý Ùß³ÏáõÛÃÁ 
¨ ³ñÙ³ï³íáñ»Éáí áñáßáõÙÝ»ñÇ Ï³Û³óÙ³Ý 
·áñÍÁÝÃ³óÝ»ñáõÙ éÇëÏ»ñÇ ·Ý³Ñ³ïÙ³Ý 
³ñ¹ÛáõÝùÝ»ñÇ ÁÝ¹·ñÏí³ÍáõÃÛ³Ý ³ëïÇ×³ÝÇ 
µ³ñÓñ³óÙ³Ý ù³Õ³ù³Ï³ÝáõÃÛáõÝÁ:

èÇëÏ»ñÇ Ï³é³í³ñÙ³Ý ·áñÍÁÝÃ³óÁ 
µ³ÕÏ³ó³Í ¿ ´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý 
ÁÝÃ³óùáõÙ ÑÝ³ñ³íáñ éÇëÏ»ñÇ µ³ó³Ñ³ÛïÙ³Ý, 
ÝáõÛÝ³Ï³Ý³óÙ³Ý, ·Ý³Ñ³ïÙ³Ý, ÑëÏáÕáõÃÛ³Ý, 
Ñ³Õáñ¹³ÏóÙ³Ý-Ñ³ßí»ïíáõÃÛ³Ý ̈  ·Ý³Ñ³ïí³Í 
éÇëÏ»ñÇÝ ³ñÓ³·³ÝùÙ³Ý ÷áõÉ»ñÇó: ÀÝ¹ áñáõÙ 
éÇëÏ»ñÇÝ ³ñÓ³·³ÝùÙ³Ý ÷áõÉÝ Çñ³Ï³Ý³óíáõÙ 
¿ éÇëÏÇó Ëáõë³÷Ù³Ý, éÇëÏÇ Ýí³½»óÙ³Ý, 
éÇëÏÇ ÁÝ¹áõÝÙ³Ý Ï³Ù éÇëÏÇ ÷áË³ÝóÙ³Ý 
ï³ñµ»ñ³ÏÝ»ñáí: 

´³ÝÏÇ Ñ³Ù³Ë³éÝ éÇëÏÁ ¥Ý»ñ¹ñí³Í 
Ùá¹»ÉÇ ßñç³Ý³ÏÝ»ñáõÙ¤ Ï³é³í³ñíáõÙ ¿ 
³ñï³ñÅáõÃ³ÛÇÝ, í³ñÏ³ÛÇÝ, Çñ³óí»ÉÇáõÃÛ³Ý 
¨ ïáÏáë³¹ñáõÛùÇ ÷á÷áËÙ³Ý éÇëÏ»ñÇ ¨ 
¹ñ³Ýó ·áõÙ³ñ³ÛÇÝ` Ñ³Ù³Ë³éÝ éÇëÏÇ ¿³Ï³Ý 
Ù³Ï³ñ¹³ÏÝ»ñÇ ë³ÑÙ³ÝÙ³Ý ¨ ÙáÝÇïáñÇÝ·Ç 
ÙÇçáóáí: ´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý éÇëÏ³ÛÝáõÃÛ³Ý 
Ñ³Ù³Ï³ñ·³ÛÇÝ ·Ý³Ñ³ïÙ³Ý Ýå³ï³Ïáí 
³é³ÝÓÝ³óíáõÙ ¨ ·Ý³Ñ³ïíáõÙ ¿ Ý³¨ í³ñ³ÏÇ 
éÇëÏÁ, áñÁ ïÝï»ëáõÃÛ³Ý Ù»ç ³éÏ³ ËÝ¹ÇñÝ»ñÇ 
ÑÝ³ñ³íáñ ßÕÃ³Û³Ï³Ý ½³ñ·³óáõÙÝ»ñÇ 
µ³ó³ë³Ï³Ý ³½¹»óáõÃÛáõÝÝ ¿ µ³ÝÏÇ 
·áñÍáõÝ»áõÃÛ³Ý íñ³: 

èÇëÏ»ñÇ Ï³é³í³ñÙ³Ý Ñ³Ù³Ï³ñ·Ç 
Ï³ï³ñ»É³·áñÍÙ³Ý ·áñÍÁÝÃ³óÁ, áñå»ë 
´³ÝÏÇ Ñ»é³ÝÏ³ñ³ÛÇÝ ½³ñ·³óÙ³Ý ³éáõÙáí 
Ï³ñ¨áñ³·áõÛÝ Ýß³Ý³ÏáõÃÛáõÝ áõÝ»óáÕ ·áñÍáÝ, 
Ùßï³å»ë ·ïÝíáõÙ ¿ ´³ÝÏÇ Õ»Ï³í³ñáõÃÛ³Ý 
áõß³¹ñáõÃÛ³Ý Ï»ÝïñáÝáõÙ: 

Ð³Ù³Ó³ÛÝ §Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À 
§èÇëÏ»ñÇ Ï³é³í³ñÙ³Ý ù³Õ³ù³Ï³ÝáõÃÛ³Ý¦ 
å³Ñ³ÝçÝ»ñÇ, Ñ³ßíÇ ³éÝ»Éáí ´³ÝÏ³ÛÇÝ 
í»ñ³ÑëÏáÕáõÃÛ³Ý µ³½»ÉÛ³Ý ÏáÙÇï»Ç ¨ 
GARP-Ç (Generally Accepted Risk Princi-
ples) éÇëÏ»ñÇ Ï³é³í³ñÙ³Ý ëÏ½µáõÝùÝ»ñÁ` 
µ³ÝÏáõÙ ³é³ÝÓÝ³óíáõÙ »Ý Ñ»ï¨Û³É ÑÇÙÝ³Ï³Ý 
éÇëÏ³ï»ë³ÏÝ»ñÇ ·Ý³Ñ³ïÙ³Ý ̈  Ï³é³í³ñÙ³Ý 
Ùá¹»ÉÝ»ñÁ.

•	í³ñÏ³ÛÇÝ éÇëÏ, 
•	ïáÏáë³¹ñáõÛùÇ ÷á÷áËÙ³Ý éÇëÏ,
•	 Çñ³óí»ÉÇáõÃÛ³Ý éÇëÏ,
•	³ñï³ñÅáõÃ³ÛÇÝ éÇëÏ,
•	 ·áñÍ³éÝ³Ï³Ý éÇëÏ:

 As in previous years, the accounting year was 
marked again by activities towards further develop-
ment of the risk management system in order to facili-
tate and strengthen the risk management culture and 
strengthen the policy of higher involvement of risk as-
sessment results in decision-making processes. 

 The risk management process includes phases 
aimed at revealing, identification, assessment, moni-
toring, communicating and reporting, and responding 
to the assessed risks throughout the Bank’s opera-
tions. At that, the response phase may be accom-
plished through options including avoidance, reduc-
tion, acceptance, or transfer of risks. 

 The Bank’s gross risk (within the framework of 
the implemented model) is managed through identi-
fication and monitoring of material scopes (levels) of 
foreign currency, credit, liquidity, and interest rate risks 
and their aggregate, the gross risk level. To assess the 
overall risk in Bank’s operations, contamination risk 
which represents the negative impacts of chain de-
velopments of existing economic problems on Bank’s 
operation is separated and assessed.  

 The process of improvement of the risk man-
agement system is kept in permanent focus by the 
Management as a matter of utmost importance for 
Bank’s prospective development.

 Pursuant to ARMECONOMBANK OJSC Risk 
Management Policy and the principles of risk man-
agement of Basel Committee and GARP (Generally 
Accepted Risk Principles), the following models of as-
sessment and management of basic risks have been 
adopted:

•	Credit risk; 
•	 Interest rate risk; 
•	 Liquidity risk; 
•	Foreign exchange risk;
•	Operational risk.

 Credit risk 
Credit risk is the possible danger of late repay-

ment or non-repayment of a loan, accrued interest, or 
a part thereof due to worsening of borrower’s financial 
condition, devaluation of the collateral, or other similar 
causes.

Stress tests and different possible scenarios 
are used to analyze and assess the impacts of differ-
ent possible changes in loan portfolio structure on the 
indicators of the Bank’s current operations. To assess 
the risk for the loan portfolio, the impact of certain 
shock situations on the minimum size of the Bank’s 
total capital and adequacy standards is assessed. 
Scenario analyses address both internal (deductions 
from core capital, structural changes in risk-weighted 
assets, etc.) and external (inflation, outflow of funds, 
etc.) factors. Within the framework of the analysis of 
the aforementioned stress scenarios, calculation and 
analysis of critical points for deviations from standards 
is performed to obtain data on probability of deviations 
for specific dates. 

èÆêÎºðÆ 
Î²è²ì²ðàôØ

RISK MANAGEMENT
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ì³ñÏ³ÛÇÝ éÇëÏ 
ì³ñÏ³ÛÇÝ éÇëÏÁ í³ñÏÇ, Ñ³ßí³ñÏí³Í 

ïáÏáëÇ Ï³Ù ¹ñ³Ýó ÙÇ Ù³ëÇ å³ÛÙ³Ý³·ñáí 
ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÝ»ñÇó áõß³óÙ³Ý Ï³Ù 
³Ýí»ñ³¹³ñÓ»ÉÇáõÃÛ³Ý ÑÝ³ñ³íáñ íï³Ý·Ý ¿̀  
å³ÛÙ³Ý³íáñí³Í í³ñÏ³éáõÇ ýÇÝ³Ýë³Ï³Ý 
íÇ×³ÏÇ í³ïÃ³ñ³óÙ³Ùµ, ·ñ³íÇ ³ñÅ»½ñÏÙ³Ùµ 
¨ ÝÙ³Ý ³ÛÉ å³ï×³éÝ»ñáí: 

ì³ñÏ³ÛÇÝ åáñïý»ÉÇ Ï³éáõóí³ÍùÇ 
ÑÝ³ñ³íáñ ï³ñµ»ñ ÷á÷áËáõÃÛáõÝÝ»ñÇ 
³½¹»óáõÃÛáõÝÝ»ñÁ ´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý 
ÁÝÃ³óÇÏ óáõó³ÝÇßÝ»ñÇ íñ³ í»ñÉáõÍíáõÙ ¨ 
·Ý³Ñ³ïíáõÙ »Ý ëÃñ»ë Ã»ëï³íáñÙ³Ý ̈  ï³ñµ»ñ 
Ñ³í³Ý³Ï³Ý ëó»Ý³ñÝ»ñÇ ¹Çï³ñÏÙ³Ý ÙÇçáóáí: 
´³ÝÏÇ í³ñÏ³ÛÇÝ åáñïý»ÉÇ éÇëÏ³ÛÝáõÃÛ³Ý 
·Ý³Ñ³ïÙ³Ý Ýå³ï³Ïáí Çñ³Ï³Ý³óíáõÙ ¿ 
´³ÝÏÇ ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ Ýí³½³·áõÛÝ 
ã³÷Ç ¨ Ñ³Ù³ñÅ»ùáõÃÛ³Ý ÝáñÙ³ïÇíÝ»ñÇ íñ³ 
áñáß³ÏÇ ßáÏ³ÛÇÝ Çñ³íÇ×³ÏÝ»ñÇ ³½¹»óáõÃÛ³Ý 
·Ý³Ñ³ïáõÙ: êó»Ý³ñ³ÛÇÝ í»ñÉáõÍáõÃÛáõÝÝ»ñáõÙ 
¹Çï³ñÏíáõÙ »Ý ÇÝãå»ë Ý»ñùÇÝ ·áñÍáÝÝ»ñ 
(ÑÇÙÝ³Ï³Ý Ï³åÇï³ÉÇó Ýí³½»óáõÙÝ»ñ, 
éÇëÏáí Ïßéí³Í ³ÏïÇíÝ»ñÇ Ï³éáõóí³Íù³ÛÇÝ 
÷á÷áËáõÃÛáõÝÝ»ñ ¨ ³ÛÉÝ), ³ÛÝå»ë ¿É ³ñï³ùÇÝ 
·áñÍáÝÝ»ñ (ëÕ³×, ÙÇçáóÝ»ñÇ ³ñï³Ñáëù 
¨ ³ÛÉÝ): ì»ñáÝßÛ³É ëÃñ»ë³ÛÇÝ ëó»Ý³ñÝ»ñÇ 
í»ñÉáõÍáõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ Çñ³Ï³Ý³óíáõÙ 
¿ Ý³¨ ÝáñÙ³ïÇíÝ»ñÇ Ë³ËïÙ³Ý ÏñÇïÇÏ³Ï³Ý 
Ï»ï»ñÇ Ñ³ßí³ñÏ ¨ í»ñÉáõÍáõÃÛáõÝ, áñÁ 
ï»Õ»Ï³ïíáõÃÛáõÝ ¿ ï³ÉÇë ïíÛ³É ûñí³ 
¹ñáõÃÛ³Ùµ ÝáñÙ³ïÇíÝ»ñÇ Ë³ËïÙ³Ý 
Ñ³í³Ý³Ï³ÝáõÃÛ³Ý í»ñ³µ»ñÛ³É: 

ì³ñÏ³ÛÇÝ éÇëÏÇ Ï³é³í³ñÙ³Ý 
³ñ¹ÛáõÝ³í»ï Ñ³Ù³Ï³ñ·Ç ßÝáñÑÇí ´³ÝÏÇ 
í³ñÏ³ÛÇÝ åáñïý»ÉÁ ß³ñáõÝ³ÏáõÙ ¿ 
å³Ñå³Ý»É ³í³Ý¹³Ï³Ý µ³ñÓñ áñ³ÏÁ ¨ ó³Íñ 
éÇëÏ³ÛÝáõÃÛ³Ý ³ëïÇ×³ÝÁ:

îáÏáë³¹ñáõÛùÇ ÷á÷áËÙ³Ý éÇëÏ
îáÏáë³¹ñáõÛùÇ ÷á÷áËÙ³Ý 

(ïáÏáë³¹ñáõÛùÇ) éÇëÏÁ µ³ÝÏÇ ½áõï ïáÏáë³ÛÇÝ 
»Ï³ÙïÇ Ï³Ù Ï³åÇï³ÉÇ ïÝï»ë³Ï³Ý ³ñÅ»ùÇ 
íñ³ ßáõÏ³Û³Ï³Ý ïáÏáë³¹ñáõÛùÝ»ñÇ ÷á÷áËÙ³Ý 
µ³ó³ë³Ï³Ý ³½¹»óáõÃÛ³Ý Ñ³í³Ý³Ï³ÝáõÃÛáõÝÝ 
¿:

´³ÝÏáõÙ ïáÏáë³¹ñáõÛùÝ»ñÇ ÷á÷á- 
ËÙ³Ý éÇëÏÁ ·Ý³Ñ³ïíáõÙ ¿ ÙÇç³½·³ÛÇÝ 
åñ³ÏïÇÏ³ÛáõÙ É³ÛÝ ï³ñ³ÍáõÙ ·ï³Í §GAP 
Ùá¹»ÉÇ¦, §¸Ûáõñ³óÇ³ÛÇ Ùá¹»ÉÇ¦ ¨ ëÃñ»ë 
Ã»ëï»ñÇ ÏÇñ³éÙ³Ùµ, áñáÝó ÑÇÙùáõÙ ÁÝÏ³Í 
¿ ïáÏáë³¹ñáõÛùÝ»ñÇ ÷á÷áËÙ³Ý ÝÏ³ïÙ³Ùµ 
½·³ÛáõÝ ³ÏïÇíÝ»ñÇ ¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇ 
¹Çëµ³É³ÝëÇ í»ñÉáõÍáõÃÛáõÝÁ:

Æñ³Ï³Ý³óíáõÙ ¿ Ý³¨ ³é³ÝÓÇÝ 
³ñÅáõÛÃÝ»ñáí ³ñï³Ñ³Ûïí³Í ³ÏïÇíÝ»ñÇ 
¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇ ×»Õùí³ÍùÝ»ñÇ 
í»ñÉáõÍáõÃÛáõÝª ½áõï ïáÏáë³ÛÇÝ »Ï³ÙïÇ íñ³ 
¹ñ³Ýó ïáÏáë³¹ñáõÛùÝ»ñÇ ÷á÷áËáõÃÛ³Ý 
³½¹»óáõÃÛ³Ý ï»ë³ÝÏÛáõÝÇó: 

ºé³ÙëÛ³Ï³ÛÇÝ ¨ ï³ñ»Ï³Ý Ïïñí³Íùáí 
Çñ³Ï³Ý³óíáÕ̀  ´³ÝÏÇ ½áõï ïáÏáë³ÛÇÝ 
»Ï³ÙïÇ ¨ Ï³åÇï³ÉÇ íñ³    ïáÏáë³¹ñáõÛùÝ»ñÇ

Thanks to the efficient system of credit risk man-
agement, the loan portfolio of the Bank continues to 
maintain its traditionally high quality and low risk level.

 Interest rate risk
Interest rate risk is the probability of the nega-

tive impact of any changes of market interest rate on 
net interest income or economic value of the capital. 

 To assess the interest rate risk, the Bank uses 
GAP Model, Duration Model, and stress tests based 
on analysis of any imbalance between assets and li-
abilities that are sensitive to interest rate fluctuations. 
Also, analyses of gaps between assets and liabilities 
in individual currencies are conducted with a view to 
the impact of fluctuations of their interest rates on net 
interest profit.  

 The results of quarterly and annual scenario 
analyses and stress tests of the impact of interest rate 
changes on the Bank’s net interest income and capi-
tal are included in the notes enclosed in the published 
interim and annual financial reports and other data 
sheets.

 Liquidity risk
Liquidity risk is the probability that the Bank may 

not be able to timely meet the requirements of its bor-
rowers without incurring additional losses.

 The methodology of liquidity management al-
lows assessing the impact of maturity gaps of assets 
and liabilities on the Bank’s liquidity, which becomes a 
basis for making optimal decisions on management of 
assets and liabilities.

To assess the changes of and the probability of 
deviations from the standards in the event of pre-term 
withdrawal of both a part of term deposits by individu-
als and companies and a part of demand liabilities (as 
well as various possible combinations of such parts), 
scenario-based stress-test models are employed to 
calculate the critical points for deviations from liquidity 
standards as alternative estimates of the Bank’s liquid-
ity risk based on assessment of the impact of various 
probable shock situations on such standards.

The economic-mathematical model of assess-
ment of the concentration risk for demand and term 
resources attracted by the Bank allows assessing the 
concentration levels of the resources attracted from
individuals and corporate entities. In the framework 
of this model, calculation of the concentration coeffi-
cients of the resources attracted from individuals and 
corporate entities, analysis of their dynamics, calcula-
tion of total weighted average concentration, quantile 
and graphical analyses of concentrations, as well as 
analysis of the possible impact of the concentration 
risk on liquidity standards based on stress test meth-
odology are carried out. 



÷á÷áËáõÃÛ³Ý ³½¹»óáõÃÛ³Ý ëó»Ý³ñ³ÛÇÝ 
í»ñÉáõÍáõÃÛ³Ý ¨ ëÃñ»ë Ã»ëï³íáñÙ³Ý  
³ñ¹ÛáõÝùÝ»ñÁ Ý»ñ³éíáõÙ »Ý ´³ÝÏÇ 
Ññ³å³ñ³ÏíáÕ ÙÇç³ÝÏÛ³É ¨ ï³ñ»Ï³Ý 
ýÇÝ³Ýë³Ï³Ý Ñ³ßí»ïíáõÃÛáõÝÝ»ñÇÝ 
ÏÇó Í³ÝáÃ³·ñáõÃÛáõÝÝ»ñáõÙ  ¨ ³ÛÉ 
Ñ³ßí»ïíáõÃÛáõÝÝ»ñáõÙ:  

Æñ³óí»ÉÇáõÃÛ³Ý éÇëÏ
Æñ³óí»ÉÇáõÃÛ³Ý éÇëÏÁ 

Ñ³í³Ý³Ï³ÝáõÃÛáõÝÝ ¿, áñ µ³ÝÏÝ Ç íÇ×³ÏÇ 
ãÇ ÉÇÝÇ ×Çßï Å³Ù³Ý³ÏÇÝ µ³í³ñ³ñ»É Çñ 
å³ñï³ï»ñ»ñÇ å³Ñ³ÝçÝ»ñÝ ³é³Ýó Éñ³óáõóÇã 
ÏáñáõëïÝ»ñ Ïñ»Éáõ:

´³ÝÏáõÙ Ý»ñ¹ñí³Í Çñ³óí»ÉÇáõÃÛ³Ý 
Ï³é³í³ñÙ³Ý Ù»Ãá¹³µ³ÝáõÃÛáõÝÁ 
ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ÁÝÓ»éáõÙ ·Ý³Ñ³ï»É 
³ÏïÇíÝ»ñÇ ¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇ 
Å³ÙÏ»ï³ÛÝáõÃÛ³Ý ×»Õùí³ÍùÝ»ñÇ 
³½¹»óáõÃÛáõÝÁ ´³ÝÏÇ Çñ³óí»ÉÇáõÃÛ³Ý íñ³, 
áñÁ ÑÇÙù ¿ Ñ³Ý¹Çë³ÝáõÙ ³ÏïÇíÝ»ñÇ ¨ 
å³ñï³íáñáõÃÛáõÝÝ»ñÇ Ï³é³í³ñÙ³Ý ûåïÇÙ³É 
áñáßáõÙÝ»ñÇ Ï³Û³óÙ³Ý Ñ³Ù³ñ:

 üÇ½ÇÏ³Ï³Ý ¨ Çñ³í³µ³Ý³Ï³Ý ³ÝÓ³Ýó 
Å³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñÇ áñáß³ÏÇ µ³ÅÝ»Ù³ëÇ 
å³ÛÙ³Ý³·ñÇ Å³ÙÏ»ïÇó ßáõï »ï å³Ñ³ÝçÙ³Ý 
¨ óå³Ñ³Ýç å³ñï³íáñáõÃÛáõÝÝ»ñÇ áñáß³ÏÇ 
µ³ÅÝ»Ù³ëÇ »ï å³Ñ³ÝçÙ³Ý ¹»åùáõÙ (ÇÝãå»ë 
Ý³¨ Ýßí³Í µ³ÅÝ»Ù³ë»ñÇ ï³ñµ»ñ ÑÝ³ñ³íáñ 
Ñ³Ù³ÏóáõÃÛáõÝÝ»ñÇ ¹»åù»ñáõÙ) ÝáñÙ³ïÇíÝ»ñÇ 
÷á÷áËáõÃÛáõÝÝ»ñÇ ¨ ¹ñ³Ýó Ë³ËïÙ³Ý 
Ñ³í³Ý³Ï³ÝáõÃÛ³Ý ·Ý³Ñ³ïÙ³Ý Ýå³ï³Ïáí 
´³ÝÏáõÙ ÏÇñ³éíáõÙ ¿ ëÃñ»ë Ã»ëï³íáñÙ³Ý 
ëó»Ý³ñ³ÛÇÝ Ùá¹»É, áñÁ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ 
ï³ÉÇë Çñ³óí»ÉÇáõÃÛ³Ý ÝáñÙ³ïÇíÝ»ñÇ íñ³ 
ßáÏ³ÛÇÝ ï³ñµ»ñ ÑÝ³ñ³íáñ  Çñ³íÇ×³ÏÝ»ñÇ 
³½¹»óáõÃÛ³Ý ·Ý³Ñ³ïÙ³Ý ÑÇÙ³Ý íñ³ 
Ñ³ßí³ñÏ»É Ýßí³Í ÝáñÙ³ïÇíÝ»ñÇ Ë³ËïÙ³Ý 
ÏñÇïÇÏ³Ï³Ý Ï»ï»ñÁ áñå»ë ´³ÝÏÇ 
Çñ³óí»ÉÇáõÃÛ³Ý éÇëÏÇ ³ÛÉÁÝïñ³Ýù³ÛÇÝ 
·Ý³Ñ³ï³Ï³ÝÝ»ñ:

´³ÝÏÇ ÏáÕÙÇó Ý»ñ·ñ³íí³Í óå³Ñ³Ýç 
¨ Å³ÙÏ»ï³ÛÇÝ ÙÇçáóÝ»ñÇ Ï»ÝïñáÝ³óáõÙÝ»ñÇ 
éÇëÏÇ ·Ý³Ñ³ïÙ³Ý ïÝï»ë³Ù³Ã»Ù³ïÇÏ³Ï³Ý 
Ùá¹»ÉÁ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë ·Ý³Ñ³ï»É 
ýÇ½ÇÏ³Ï³Ý ¨ Çñ³í³µ³Ý³Ï³Ý ³ÝÓ³Ýó 
óå³Ñ³Ýç ¨ Å³ÙÏ»ï³ÛÇÝ ÙÇçáóÝ»ñÇ 
Ï»ÝïñáÝ³óáõÙÝ»ñÇ Ù³Ï³ñ¹³ÏÝ»ñÁ: Üßí³Í 
Ùá¹»ÉÇ ßñç³Ý³ÏÝ»ñáõÙ Çñ³Ï³Ý³óíáõÙ ¿ 
ýÇ½ÇÏ³Ï³Ý ¨ Çñ³í³µ³Ý³Ï³Ý ³ÝÓ³ÝóÇó 
Ý»ñ·ñ³í³Í ÙÇçáóÝ»ñÇ Ï»ÝïñáÝ³óí³ÍáõÃÛ³Ý 
·áñÍ³ÏÇóÝ»ñÇ Ñ³ßí³ñÏ, ¹ñ³Ýó ¹ÇÝ³ÙÇÏ³ÛÇ 
í»ñÉáõÍáõÃÛáõÝ, µ³ÝÏÇ ÁÝ¹Ñ³Ýáõñ Ïßéí³Í ÙÇçÇÝ
Ï»ÝïñáÝ³óí³ÍáõÃÛ³Ý Ñ³ßí³ñÏ, Ï»Ýïñá- 
Ý³óí³ÍáõÃÛ³Ý ùí³ÝïÇÉ³ÛÇÝ ¨ ·ñ³ýÇÏ³Ï³Ý 
í»ñÉáõÍáõÃÛáõÝ, ÇÝãå»ë Ý³¨ Çñ³óí»ÉÇáõÃÛ³Ý 
ÝáñÙ³ïÇíÝ»ñÇ íñ³ Ï»ÝïñáÝ³óí³ÍáõÃÛ³Ý 
éÇëÏÇ ÑÝ³ñ³íáñ ³½¹»óáõÃÛ³Ý í»ñÉáõÍáõÃÛáõÝ` 
ÏÇñ³é»Éáí ëÃñ»ë Ã»ëï»ñÇ Ù»Ãá¹³µ³ÝáõÃÛáõÝÁ:
  

Foreign exchange risk
Foreign exchange risk is the probability of 

losses for the Bank due to currency exchange rate 
fluctuations. 
 The management of foreign currency risk is per-
formed through internationally accepted VAR meth-
odology and scenario analyses of stress tests. 
These analyses address the impact of rapid fluc-
tuations of foreign currency exchange rates on pru-
dential standards. To provide for maximum possible 
protection against exchange risk and for hedging, 
stress scenarios involving revaluation and devalu-
ation of Armenian dram along with combinations 
of scenarios involving exchange rate fluctuations 
for individual currencies that would inflict maximum 
loss are examined. 
 The economic-mathematical model of assessment 
of maximum losses probable due to fluctuations of 
foreign currency exchange rates – as developed 
based on VAR methodology and used to ensure the 
minimum level of foreign currency risk – allows as-
sessing the risk of losses conditioned by open for-
eign exchange positions of the Bank. This model 
offers certain reliability of assessment for the risk 
(maximum possible loss) both per individual curren-
cies and per the entire package of foreign currency 
assets and liabilities to make decisions on optimal 
management of foreign currency assets and liabili-
ties. 
 

 Operational risk
The significance and priority of efficient man-

agement of the operational risk is conditioned by 
the fact that each element of the main and auxiliary 
business operations is a potential source of a cer-
tain level of operational risk which may lead to either 
small or material losses for banks. 
 The operational risk is defined as the danger of di-
rect or indirect losses caused or conditioned by in-
adequate or incorrect (accidental or intentional) ac-
tivities of the personnel, weaknesses in organization 
and execution of the Bank’s operations, breakdowns 
(technical breakdown of equipment, imperfectness 
of procedures) as well as by adverse activities and 
situations in the environment (fraud, natural disas-
ters). 

The application of an efficient risk monitoring 
system is conducted through everyday monitoring, 
regular and target-specific audits to provide for as-
sessments of prudency of the existing regulations, 
identification of functions requiring regulation, reve-
lation of possible risks, risk reduction, and measures 
aimed at prevention of future risks.
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²ñï³ñÅáõÃ³ÛÇÝ éÇëÏ
²ñï³ñÅáõÃ³ÛÇÝ éÇëÏÁ ³ñï³ñÅáõÛÃÇ 

÷áË³ñÅ»ùÝ»ñÇ ï³ï³ÝÙ³Ý ³ñ¹ÛáõÝùáõÙ 
´³ÝÏÇ ÏáñáõëïÝ»ñ Ïñ»Éáõ Ñ³í³Ý³Ï³ÝáõÃÛáõÝÝ 
¿:

´³ÝÏáõÙ ³ñï³ñÅáõÃ³ÛÇÝ éÇëÏÇ 
Ï³é³í³ñáõÙÝ Çñ³Ï³Ý³óíáõÙ ¿ ÏÇñ³é»Éáí 
ÙÇç³½·³ÛÇÝ åñ³ÏïÇÏ³ÛáõÙ ÁÝ¹áõÝí³Í VAR 
Ù»Ãá¹³µ³ÝáõÃÛáõÝÁ, ÇÝãå»ë Ý³¨ ëÃñ»ë Ã»ëï»ñÇ 
ëó»Ý³ñ³ÛÇÝ í»ñÉáõÍáõÃÛ³Ý Ù»Ãá¹Ý»ñÁ: êÃñ»ë 
Ã»ëï»ñÇ ëó»Ý³ñ³ÛÇÝ í»ñÉáõÍáõÃÛáõÝÝ»ñáõÙ 
¹Çï³ñÏíáõÙ ¿ ³ñï³ñÅáõÛÃÇ ÷áË³ñÅ»ùÇ ÏïñáõÏ 
ï³ï³ÝÙ³Ý ³½¹»óáõÃÛáõÝÁ ÝáñÙ³ïÇíÝ»ñÇ 
íñ³: ¸Çï³ñÏíáõÙ »Ýª ÐÐ ¹ñ³ÙÇ ³ñÅ»íáñÙ³Ý 
¨ ³ñÅ»½ñÏÙ³Ý ëÃñ»ë³ÛÇÝ ëó»Ý³ñÝ»ñ, 
ÇÝãå»ë Ý³¨ Áëï ³é³ÝÓÇÝ ³ñï³ñÅáõÛÃÝ»ñÇ 
÷áË³ñÅ»ùÝ»ñÇ ï³ï³ÝÙ³Ý ëó»Ý³ñ³ÛÇÝ 
Ñ³Ù³ÏóáõÃÛ³Ý ï³ñµ»ñ³Ï, áñÇ ¹»åùáõÙ 
ÑÝ³ñ³íáñ íÝ³ëÁ ÏÏ³½ÙÇ ³é³í»É³·áõÛÝÁª 
³å³Ñáí»Éáí ÑÝ³ñ³íáñ ³é³í»É³·áõÛÝ ã³÷Ç 
³ñï³ñÅáõÃ³ÛÇÝ éÇëÏÇó å³ßïå³Ýí³ÍáõÃÛáõÝ 
¨ Ñ»ç³íáñáõÙ:

²ñï³ñÅáõÃ³ÛÇÝ éÇëÏÇ Ýí³½³·áõÛÝ 
Ù³Ï³ñ¹³ÏÇ ³å³ÑáíÙ³Ý Ýå³ï³Ïáí 
ÏÇñ³éíáÕ, VAR Ù»Ãá¹³µ³ÝáõÃÛ³Ý 
ÑÇÙùÇ íñ³ Ùß³Ïí³Í, ³ñï³ñÅáõÛÃÝ»ñÇ 
÷áË³ñÅ»ùÝ»ñÇ ï³ï³ÝáõÙÝ»ñÇó ÑÝ³ñ³íáñ 
³é³í»É³·áõÛÝ íÝ³ëÝ»ñÇ ·Ý³Ñ³ïÙ³Ý 
ïÝï»ë³Ù³Ã»Ù³ïÇÏ³Ï³Ý Ùá¹»ÉÁ 
ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë ·Ý³Ñ³ï»É 
´³ÝÏÇ ³ñï³ñÅáõÃ³ÛÇÝ µ³ó ¹Çñù»ñáí 
å³ÛÙ³Ý³íáñí³Í ÑÝ³ñ³íáñ ÏáñáõëïÝ»ñÇ 
éÇëÏÁ: ì»ñáÑÇßÛ³É Ùá¹»ÉÁ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ 
ï³ÉÇë ·Ý³Ñ³ï»É ³é³ÝÓÇÝ ³ñï³ñÅáõÛÃÝ»ñÇ 
·Íáí ¨ ÁÝ¹Ñ³Ýáõñ ³ñï³ñÅáõÃ³ÛÇÝ ³ÏïÇíÝ»ñÇ 
¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇ ÷³Ã»ÃÇ ·Íáí ³éÏ³ 
éÇëÏÇ (ÑÝ³ñ³íáñ ³é³í»É³·áõÛÝ íÝ³ëÇ) ã³÷Á 
áñáß³ÏÇ Ñáõë³ÉÇáõÃÛ³Ý Ù³Ï³ñ¹³Ïáí, áñÁ ÑÇÙù 
¿ Ñ³Ý¹Çë³ÝáõÙ ³ñï³ñÅáõÛÃáí ³ÏïÇíÝ»ñÇ ¨ 
å³ñï³íáñáõÃÛáõÝÝ»ñÇ Ï³é³í³ñÙ³Ý ûåïÇÙ³É 
áñáßáõÙÝ»ñÇ Ï³Û³óÙ³Ý Ñ³Ù³ñ: 

¶áñÍ³éÝ³Ï³Ý éÇëÏ
´³ÝÏ»ñÇ µÇ½Ý»ë-·áñÍÁÝÃ³óÝ»ñÇ 

Ûáõñ³ù³ÝãÛáõñ µ³Õ³¹ñÇã ·áñÍ³éÝáõÃÛáõÝ 
áñáß³ÏÇ Ù³Ï³ñ¹³ÏÇ ·áñÍ³éÝ³Ï³Ý éÇëÏÇ 
åáï»ÝóÇ³É ÏñáÕ ¿, áñÁ Ï³ñáÕ ¿ Ñ³Ý·»óÝ»É 
ÇÝãå»ë ÷áùñ, ³ÛÝå»ë ¿É µ³ÝÏ»ñÇ Ñ³Ù³ñ 
¿³Ï³Ý ã³÷»ñÇ Ñ³ëÝáÕ ÏáñáõëïÝ»ñÇ, ÇÝãáí 
¿É å³ÛÙ³Ý³íáñí³Í ¿ ·áñÍ³éÝ³Ï³Ý éÇëÏÇ 
³ñ¹ÛáõÝ³í»ï Ï³é³í³ñÙ³Ý Ï³ñ¨áñáõÃÛáõÝÁ ¨ 
³é³çÝ³ÛÇÝ Ýß³Ý³ÏáõÃÛáõÝÁ:

  ¶áñÍ³éÝ³Ï³Ý éÇëÏÁ ë³ÑÙ³ÝíáõÙ ¿ 
áñå»ë áõÕÕ³ÏÇ Ï³Ù ³ÝáõÕÕ³ÏÇ ÏáñáõëïÝ»ñÇ 
íï³Ý·` ³é³ç³ó³Í Ï³Ù å³ÛÙ³Ý³íáñí³Í 
µ³ÝÏÇ ³ÝÓÝ³Ï³½ÙÇ áã Ñ³Ù³ñÅ»ù Ï³Ù 
ëË³É (å³ï³Ñ³Ï³Ý, ÙÇïáõÙÝ³íáñ) 
·áñÍáÕáõÃÛáõÝÝ»ñáí, µ³ÝÏ³ÛÇÝ ·áñÍÁÝÃ³óÝ»ñÇ 
Ï³½Ù³Ï»ñåÙ³Ý ¨ Ï³ï³ñÙ³Ý Ã»ñáõÃÛáõÝÝ»ñáí
Ë³÷³ÝáõÙÝ»ñáí (ë³ñù³íáñáõÙÝ»ñÇ 
ï»ËÝÇÏ³Ï³Ý ³Ýë³ñùáõÃÛáõÝ, ÁÝÃ³ó³Ï³ñ·»ñÇ
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³ÝÏ³ï³ñáõÃÛáõÝ), ÇÝãå»ë Ý³¨ ³ñï³ùÇÝ 
ÙÇç³í³ÛñÇ ³Ýµ³ñ»Ýå³ëï ·áñÍáÕáõÃÛáõÝÝ»ñáí 
¨ Çñ³íÇ×³ÏÝ»ñáí (Ë³ñ¹³ËáõÃÛáõÝ, ï³ñ»ñ³ÛÇÝ 
³Õ»ï):

¶áñÍ³éÝ³Ï³Ý éÇëÏÇ Ï³é³í³ñÙ³Ý 
³ñ¹ÛáõÝ³í»ï Ñ³Ù³Ï³ñ·Ç ÏÇñ³éáõÙÝ 
³å³ÑáííáõÙ ¿ª ûñ³Ï³Ý ÑëÏáÕáõÃÛ³Ý 
Çñ³Ï³Ý³óÙ³Ý, å³ñµ»ñ³Ï³Ý ¨ 
Ã»Ù³ïÇÏ ëïáõ·áõÙÝ»ñÇ ÙÇçáóáí ·áñÍáÕ 
Ï³ÝáÝ³Ï³ñ·í³ÍáõÃÛ³Ý Ù³Ï³ñ¹³ÏÇ 
å³ïß³×áõÃÛ³Ý ·Ý³Ñ³ïÙ³Ý, Ï³ÝáÝ³Ï³ñ·Ù³Ý 
Ï³ñÇù áõÝ»óáÕ ·áñÍ³éáõÛÃÝ»ñÇ í»ñÑ³ÝÙ³Ý, 
ÑÝ³ñ³íáñ éÇëÏ»ñÇ µ³ó³Ñ³ÛïÙ³Ý, éÇëÏ»ñÇ 
½ëåÙ³ÝÁ ̈  ³å³·³ÛáõÙ ¹ñ³Ýó Ï³ÝË³ñ·»ÉÙ³ÝÝ 
áõÕÕí³Í ÙÇçáó³éáõÙÝ»ñÇ Ó»éÝ³ñÏÙ³Ý ÙÇçáóáí:

§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À-Ý, 
Ñ³Ý¹Çë³Ý³Éáí áõÝÇí»ñë³É Ï³éáõÛó, Çñ 
·áñÍáõÝ»áõÃÛáõÝÁ Ýå³ï³Ï³áõÕÕáõÙ ¿ 
Ñ³×³Ëáñ¹Ý»ñÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ ÁÝ¹·ñÏáõÝ 
÷³Ã»Ãáí ³å³ÑáíÙ³ÝÁ, áñÁ »ÝÃ³¹ñáõÙ 
¿ Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ùßï³Ï³Ý 
µ³½Ù³½³ÝáõÙ ¨ ëå³ë³ñÏÙ³Ý áñ³ÏÇ 
µ³ñÓñ³óáõÙ:

As a universal institution, ARMECONOM-
BANK OJSC aims its activities at offering its cus-
tomers comprehensive service packages, which im-
plies continuous diversification of the services and 
improvement of the service quality. 

Efficient customer service is a major guaran-
tee of success for ARMECONOMBANK OJSC. The 
customers are in constant focus and the Bank has
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´³ÝÏáõÙ ³é³ÝÓÝ³Ñ³ïáõÏ áõß³¹ñáõÃÛáõÝ 
¿ ¹³ñÓíáõÙ Ý»ñùÇÝ ÑëÏáÕáõÃÛ³Ý ·áñÍáõÝ ¨ 
³ñ¹ÛáõÝ³í»ï Ñ³Ù³Ï³ñ·Ç ß³ñáõÝ³Ï³Ï³Ý 
½³ñ·³óÙ³Ý ·áñÍÁÝÃ³óÇÝ` ³å³Ñáí»Éáí 
Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ, Ï³ï³ñíáÕ 
·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Ñëï³Ï Ï³ÝáÝ³Ï³ñ·áõÙÁ: 
´³ÝÏÇ Ý»ñùÇÝ ÑëÏáÕáõÃÛ³Ý å³ïß³× 
³å³ÑáíÙ³Ý Ï³ñ¨áñ ·ñ³í³Ï³ÝÝ»ñÇó 
¿ Ý»ñùÇÝ í»ñ³ÑëÏáÕáõÃÛ³Ý Ñ³Ù³Ï³ñ·Ç 
³ñ¹ÛáõÝ³í»ï ·áñÍáõÝ»áõÃÛáõÝÁ: ¸ñ³ Ñ»ï 
Ï³åí³Í Ýß»Ýù, áñ Ñ³ßí»ïáõ ï³ñáõÙ 
Çñ³Ï³Ý³óí»É ¿ µ³ÝÏÇ ï³ñ³Íù³ÛÇÝ ¨ 
Ï³éáõóí³Íù³ÛÇÝ ëïáñ³µ³Å³ÝáõÙÝ»ñÇ Ãíáí 
59 Ñ³Ù³ÉÇñ í»ñëïáõ·áõÙÝ»ñ, ï³ñ³Íù³ÛÇÝ 
¨ Ï³éáõóí³Íù³ÛÇÝ ëïáñ³µ³Å³ÝáõÙÝ»ñÇ 
¹ñ³Ù³ñÏÕ³ÛÇÝ Ñ³Ý·áõÛóÝ»ñÇ Ãíáí 53 
·áõÛù³·ñáõÙÝ»ñ, ÇÝãå»ë Ý³¨ µ³ÝÏÇ 
Ñ³ßí³å³Ñ³Ï³Ý Ñ³ßí³éÙ³Ý í³ñÙ³Ý 
Ñëï³ÏáõÃÛ³ÝÁ, éÇëÏ»ñÇ Ýí³½Ù³ÝÁ, ·áñÍáÕ 
Ï³ñ·»ñÇÝ ̈  Ùß³Ïí³Í å³ÛÙ³Ý³·ñ»ñÇÝ áõ ́ ³ÝÏÇ 
·áñÍáõÝ»áõÃÛ³Ý ³ÛÉ áÉáñïÝ»ñÇÝ í»ñ³µ»ñíáÕ 
Ãíáí 3 Ýå³ï³Ï³ÛÇÝ í»ñëïáõ·áõÙÝ»ñ:

Üßí³Í í»ñëïáõ·áõÙÝ»ñÇ ¨ 
áõëáõÙÝ³ëÇñáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝùÝ»ñÇ 
³Ù÷á÷áõÙÁ ̈  í»ñÉáõÍáõÃÛáõÝÁ Ýå³ï³Ï³áõÕÕí»É 
¿ ·áñÍáÕ Ã»ñáõÃÛáõÝÝ»ñÇ í»ñ³óÙ³ÝÁ, 
µ³ó³Ñ³Ûïí³Í éÇëÏ»ñÇ Ï³ÝáÝ³Ï³ñ·Ù³ÝÁ, 
Ï³ÝË³ñ·»ÉÇã ÙÇçáó³éáõÙÝ»ñÇ Ùß³ÏÙ³ÝÁ ¨ 
³Û¹ ³Ù»ÝÇ ³ñ¹ÛáõÝùáõÙ µ³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý 
ÁÝ¹Ñ³Ýáõñ éÇëÏ³ÛÝáõÃÛ³Ý Ýí³½»óÙ³ÝÁ ¨ 
å³ïß³× ÑëÏáÕáõÃÛ³Ý ³å³ÑáíÙ³ÝÁ:

The Bank pays special attention to continuous 
development of an efficient system of internal control 
to ensure clear regulation of its services and opera-
tions. One of the guarantees of having adequate in-
ternal control in place is the efficient operation of the 
Bank’s internal audit system. With respect to this, we 
should mention that in the accounting year 59 overall 
audits of territorial and structural subdivisions, 53 in-
ventories of teller sectors in territorial and structural 
subdivisions, as well as 3 purpose-specific audits re-
lated to accuracy of accounting, risk reduction, exist-
ing procedures and agreements, and other areas of 
the Bank’s activities were carried out. 

  The summaries and analyses of the results 
of the aforementioned audits and studies were used 
for elimination of the existing weaknesses, regulation 
of the revealed risks, and development of preventive 
measures to reduce the overall risk level in the Bank’s 
operations and ensure that appropriate control is in 
place.

´²ÜÎÆ ÜºðøÆÜ 
ÐêÎàÔàôÂÚ²Ü Ð²Ø²Î²ð¶

Ì²è²ÚàôÂÚàôÜÜºð ºì 
Ð²Ö²Êàð¸Üºð

SERVICES AND 
CUSTOMERS

INTERNAL CONTROL 
SYSTEM
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§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À 
Ñ³çáÕáõÃÛáõÝÝ»ñÇ Ï³ñ¨áñ³·áõÛÝ ·ñ³í³Ï³ÝÁ 
Ñ³×³Ëáñ¹Ý»ñÇ ³ñ¹ÛáõÝ³í»ï ëå³ë³ñÏáõÙÝ ¿: 
´³ÝÏÇ Ñ³×³Ëáñ¹Ý»ñÁ ·ïÝíáõÙ »Ý Ùßï³Ï³Ý 
áõß³¹ñáõÃÛ³Ý Ï»ÝïñáÝáõÙ ¨ ³ñíáõÙ ¿ ³Ù»Ý³ÛÝ 
ÑÝ³ñ³íáñÝ ³é³í»É ÁÝ¹·ñÏáõÝ µ³í³ñ³ñ»Éáõ 
Ýñ³Ýó å³Ñ³Ýç³ñÏÁ µ³ñÓñ³Ï³ñ· µ³ÝÏ³ÛÇÝ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ, áñÁ »ÝÃ³¹ñáõÙ 
¿ Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ùßï³Ï³Ý 
µ³½Ù³½³ÝáõÙ ¨ ëå³ë³ñÏÙ³Ý áñ³ÏÇ 
µ³ñÓñ³óáõÙ: ´³ÝÏÁ h³×³Ëáñ¹Ý»ñÇÝ 
³é³ç³ñÏáõÙ ¿ µ³ÝÏ³ÛÇÝ Å³Ù³Ý³Ï³ÏÇó 
Í³é³ÛáõÃÛáõÝÝ»ñÇ ̈  ï»ËÝáÉá·Ç³Ý»ñÇ ÁÝ¹·ñÏáõÝ 
÷³Ã»Ã, áñÁ Ýå³ï³Ï áõÝÇ áã ÙÇ³ÛÝ µ³í³ñ³ñ»É 
³éÏ³ å³Ñ³Ýç³ñÏÁ, ³ÛÉ Ý³¨ Ó¨³íáñ»É Ýáñ 
å³Ñ³Ýç³ñÏ ³é³ç³ñÏíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ 
ÝÏ³ïÙ³Ùµ: Ì³é³ÛáõÃÛáõÝÝ»ñÇ ³ÝÁÝ¹Ñ³ï 
Ã³ñÙ³óáõÙÁ ¨ ëï³Ý¹³ñï³óáõÙÁ Ùßï³å»ë 
·ïÝíáõÙ »Ý µ³ÝÏÇ Õ»Ï³í³ñáõÃÛ³Ý 
áõß³¹ñáõÃÛ³Ý Ï»ÝïñáÝáõÙ: ä³ñµ»ñ³Ï³Ý 
ÙáÝÇïáñÇÝ·Á ¨ Ñ³ñóáõÙÝ»ñÁ ÃáõÛÉ »Ý ï³ÉÇë 
µ³ÝÏÇÝ Ã»° ï³ñ³Íù³ÛÇÝ, Ã»° Çñ³í³Ï³Ý 
Ï³ñ·³íÇ×³ÏÇ, Ã»° ï³ñÇù³ÛÇÝ ¨ ëáóÇ³É³Ï³Ý 
ËÙµ»ñÇ ¹³ë³Ï³ñ·Ù³Ùµ ³ñ³· ³ñÓ³·³Ýù»É 
Ýáñ å³Ñ³Ýç³ñÏÇ µ³í³ñ³ñÙ³ÝÁ, Ù³ïáõóíáÕ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ Ï³ï³ñ»É³·áñÍÙ³ÝÁ, áñÝ Çñ 
¹ñ³Ï³Ý ³ñï³óáÉáõÙÝ ¿ ·ïÝáõÙ ëå³ë³ñÏÙ³Ý 
áñ³ÏÇ, Ýáñ Ñ³×³Ëáñ¹Ý»ñÇ Ý»ñ·ñ³íÙ³Ý ¨ Áëï 
³Û¹Ù µ³ÝÏÇ »Ï³ÙáõïÝ»ñÇ ³í»É³óÙ³Ý íñ³: 

Ð³ßí»ïáõ ï³ñí³ Ù³ïáõóí³Í Ýáñ 
Í³é³ÛáõÃÛáõÝÝ»ñÇó Ñ³ïÏ³Ýß³Ï³Ý ¿ ³ÛÝ, áñ 
´³ÝÏÁ ëÏë»ó ïñ³Ù³¹ñ»É µÝ³Ï³ñ³Ý³ÛÇÝ 
ÙÇÏñáí³ñÏ»ñ ¨ ¿Ý»ñ·³³ñ¹ÛáõÝ³í»ï 
í»ñ³Ýáñá·Ù³Ý í³ñÏ»ñ, Ý»ñ¹ñ»ó Ï³Ù³íáñ 
Ïáõï³Ï³ÛÇÝ ³í³Ý¹Ç, Ñ³ñÙ³ñ-Ýáñ ³í³Ý¹Ç 
åñá¹áõÏïÝ»ñÁ, ëÏë»ó ÃáÕ³ñÏ»É §VISA probono¦ 
µ³ñ»·áñÍ³Ï³Ý ù³ñï»ñ (Ûáõñ³ù³ÝãÛáõñ 
ù³ñïÇ ï³ñ»Ï³Ý ëå³ë³ñÏÙ³Ý í³ñÓÇ 50%-
Á ¨ Ûáõñ³ù³ÝãÛáõñ ³ÝÏ³ÝËÇÏ ·áñÍ³ñùÇó 
0.3%-Á ÷áË³ÝóíáõÙ ¿ µ³ñ»·áñÍáõÃÛ³Ý, áñÇ 
ÃÇñ³Ë³ÛÇÝ Ýå³ï³ÏÁ ÁÝïñáõÙ »Ý Ñ»Ýó Çñ»Ýùª 
ù³ñï³ï»ñ»ñÁ): 

Ð³ßí»ïáõ ï³ñáõÙ Ç ÉñáõÙÝ ³ÛÉ í×³ñ³ÛÇÝ 
Ñ³Ù³Ï³ñ·»ñÇ, µ³ÝÏÁ ëÏë»ó ÷áË³ÝóáõÙÝ»ñ 
Çñ³Ï³Ý³óÝ»É Ý³¨ §Tandem¦ í×³ñ³ÛÇÝ 
Ñ³Ù³Ï³ñ·áí:

Ð³ßí»ïáõ ï³ñáõÙ Ñ³çáÕí»ó 9,696-áí Ï³Ù 
7.8%-áí ³í»É³óÝ»É Ñ³×³Ëáñ¹Ý»ñÇ ù³Ý³ÏÁª 
Ý»ñ·ñ³í»Éáí Ñ»é³ÝÏ³ñ³ÛÇÝ, Ï³ÛáõÝ ½³ñ·³óáÕ 
Ñ³×³Ëáñ¹Ý»ñÇ, ÇÝãÁ ÑÝ³ñ³íáñáõÃÛáõÝ ïí»ó 
³í»É³óÝ»É µ³ÝÏÇ ÙÇçÇÝ ï³ñ»Ï³Ý óå³Ñ³Ýç 
ÙÇçáóÝ»ñÇ ÙÝ³óáñ¹Ý»ñÁ:

31.12.14Ã. ¹ñáõÃÛ³Ùµ µ³ÝÏÁ ëå³ë³ñÏáõÙ 
¿ Ùáï 133.4 Ñ³½³ñ Ñ³×³Ëáñ¹Ý»ñÇ, áñáÝó 
¹³ë³Ï³ñ·áõÙÝ Áëï Çñ³í³Ï³Ý Ï³ñ·³íÇ×³ÏÇ 
¨ ï³ñ³Í³ßñç³ÝÝ»ñÇ Ý»ñÏ³Û³óí³Í ¿ 
·ñ³ýÇÏÝ»ñáí.

been doing the utmost to fully satisfy their demand 
for high-quality banking services, which in its turn im-
plies continuous diversification of the services offered 
and improvement of service quality. The Bank offers 
its customers a comprehensive package of modern 
banking services and technologies not only to satisfy 
their present needs, but also to develop new demands 
for the offered services. The continuous updating and 
standardization of the services is a matter of the man-
agement’s permanent attention. The regular monitor-
ing and surveys enable the Bank to classify the cus-
tomers by legal status, age, and social groups and 
rapidly respond to any new demands and needs for 
further improvement of services, which in its turn has 
positive impact on service quality, attraction of new 
customers and, accordingly, on the earnings.

 Among the new services launched in the ac-
counting year, housing microloans and energy-efficient 
renovation loans, accumulative voluntary deposits and 
Convenient-New deposits, VISA “pro bono” charity 
cards (50% of annual servicing fee for each card and 
0.3% from each non-cash transaction go to charity, 
the target goal of which is selected by the cardholders) 
are notable. In the accounting year, in addition to other 
clearing systems, the Bank began making transfers 
through Tandem clearing system.

In the accounting year, the Bank increased the 
number of its customers by 9,696 or 7.8% as it attract-
ed prospective and steadily developing customers and 
this in its turn resulted in growth of average annual bal-
ances of demand cash facilities.

As of 31.12.14, the Bank serviced more than 
133.4 thousand customers. Their classification per le-
gal status and location is presented in the following 
charts.
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²Ù»ñÇÏ³Ñ³Û éáù »ñ³ÅÇßï ¿ ¨ »ñ·³Ñ³Ý:  
ÌÝí»É  ¿   ÈÇµ³Ý³ÝÇ ´»ÛñáõÃ ù³Õ³ùáõÙ` 
1967Ã.:։ Ü³ ³ßË³ñÑ³Ñéã³Ï System of 
A Down ³Éï»ñÝ³ïÇí Ù»ï³É-éáù ËÙµÇ ¨ 
Axis of Justice (§²ñ¹³ñáõÃÛ³Ý ³é³Ýóù¦) 
Ñ³ë³ñ³Ï³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛ³Ý ÑÇÙÝ³¹ÇñÝ 
¿:։Ö³Ý³ãí»É ¿  ³ßË³ñÑÇ 26-ñ¹ É³í³·áõÛÝ Ù»Ã³É 
íáÏ³ÉÇëï,։ áñå»ë Ù»Ý³Ï³ï³ñ: Ø»Í ç³Ýù»ñ 
¿ ·áñÍ³¹ñáõÙ, áñå»ë½Ç ØÇ³óÛ³É Ü³Ñ³Ý·Ý»ñÝ 
¨ ÂáõñùÇ³Ý ×³Ý³ã»Ý  ¨ ÁÝ¹áõÝ»Ý Ð³Ûáó 
ò»Õ³ëå³ÝáõÃÛáõÝÁ:։։

American-Armenian rock musician born in 
Beirut, Lebanon, in 1967. The founder of the world-
famous alternative metal rock band System of A 
Down and the non-profit political activist organiza-
tion Axis of Justice. Has been recognized as the 
world’s 26th best metal vocalist. Exerts significant 
efforts to achieve recognition of the Armenian Geno-
cide by the United States and Turkey.

êºðÄ Â²ÜÎÚ²Ü SERJ TANKIAN
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Ð³×³Ëáñ¹Ý»ñ
Customers
31.12.2014

Æñ³í³µ³Ý³Ï³Ý ³ÝÓÇÝù
Corporate entities

üÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù
Individuals

4.0%

96.0%
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´³ÝÏÇ ÏáÕÙÇó Ù³ïáõóíáÕ 
í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ ¨ ÷³ëï³ÃÕÃ³ÛÇÝ 
Í³é³ÛáõÃÛáõÝÝ»ñÝ ³é³ÝÓÝ³Ñ³ïáõÏ ï»Õ 
»Ý ·ñ³íáõÙ Ñ³×³Ëáñ¹Ý»ñÇÝ ³é³ç³ñÏíáÕ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ ß³ñùáõÙ: ´³ÝÏÝ ³ÏïÇíáñ»Ý 
û·ï³·áñÍáõÙ ¿ ³éÏ³ Ñ³Ù³Ï³ñ·»ñÇ 
ÑÝ³ñ³íáñáõÃÛáõÝÝ»ñÁ` ³ñ¹ÛáõÝ³í»ï 
³ßË³ï³ÝùÝ»ñ Í³í³É»Éáí Ý³¨ í×³ñÙ³Ý 
Ýáñ Ó¨»ñÇ Ùß³ÏÙ³Ý áõ Ý»ñ¹ñÙ³Ý ³éáõÙáí: 
²Ûëå»ë, µ³ÝÏÁ ¹ñ³Ù³Ï³Ý ÷áË³ÝóáõÙÝ»ñ ¿ 
Çñ³Ï³Ý³óÝáõÙ §MoneyGram¦, §Anelik¦, §Ria 
Money Transfers¦, §Sique Money Transfer¦, §In-
telExpress¦, §Avers¦, §Unistream¦, §Golden 
Money Transfer¦ ¨ §Tandem¦ Ñ³Ù³Ï³ñ·»ñáíª 
Çñ Ñ³×³Ëáñ¹ÇÝ ï³Éáí ÁÝïñáõÃÛ³Ý É³ÛÝ 
ÑÝ³ñ³íáñáõÃÛáõÝ: Ð³ßí»ïáõ ï³ñáõÙ 
í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇó 
ëï³óí³Í »Ï³ÙáõïÝ»ñÁ Ï³½Ù»É »Ý 889.0 
Ñ³½. ²ØÜ ¹áÉ³ñ` Ýí³½»Éáí Ý³Ëáñ¹ ï³ñí³ 
Ñ³Ù»Ù³ï 163.6 Ñ³½. ²ØÜ ¹áÉ³ñáí Ï³Ù 15.5%-
áí: 

êïáñ¨ µ»ñíáÕ ·ñ³ýÇÏáõÙ Ý»ñÏ³Û³óí³Í 
¿ í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇó 
ëï³óí³Í »Ï³ÙáõïÝ»ñÁ »ñÏáõ ï³ñí³ 
Ñ³Ù»Ù³ï³Ï³Ýáí. 

 The clearing and documentary services have 
a special place in the range of services offered by 
the Bank. The Bank makes extensive use of the pos-
sibilities of the existing clearing systems and, at the 
same time, efficiently works on development and im-
plementation of new payment methods. Currently, the 
Bank executes money transfers through MoneyGram, 
Anelik, Ria Money Transfers, Sique Money Transfer, 
IntelExpress, Avers, Unistream, Golden Money Trans-
fer, and Tandem clearing systems, thus offering its 
customers a wide choice. The earnings from clearing 
services for the past two years are shown below:

ìÖ²ð²Ð²Þì²ðÎ²ÚÆÜ 
Ì²è²ÚàôÂÚàôÜÜºð,

ö²êî²ÂÔÂ²ÚÆÜ 
¶àðÌ²èÜàôÂÚàôÜÜºð

CLEARING  SERVICES, 
DOCUMENTARY 

OPERATIONS

ÈáéÇ / Lori

ºñ¨³Ý / Yerevan

Îáï³Ûù / Kotayk

²ñ³ñ³ï / Ararat

ÞÇñ³Ï / Shirak

¶»Õ³ñùáõÝÇù / Gegharkounik

²ñó³Ë / Artsakh 

²ñÙ³íÇñ / Armavir

²ñ³·³ÍáïÝ / Aragatsotn

êÛáõÝÇù / Syunik

ì³Ûáó Óáñ / Vayots Dzor

î³íáõß / Tavoush

1.44%

92.78%

1.23%

1.14%

0.67%

1.08%

0.04%

0.58%

0.39%

0.29%

0.20%

0.16%



41î²ðºÎ²Ü Ð²ÞìºîìàôÂÚàôÜ 2014 ANNUAL REPORT

´³ÝÏÝ ³é³ç³ï³ñ ¹Çñù»ñ ¿ ·ñ³íáõÙ ÐÐ 
÷³ëï³ÃÕÃ³ÛÇÝ ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ ßáõÏ³ÛáõÙ` 
³ÏïÇí ·áñÍáõÝ»áõÃÛáõÝ Í³í³É»Éáí ÇÝãå»ë 
ã»Ï»ñÇ ÃáÕ³ñÏÙ³Ý ¨ ëå³ë³ñÏÙ³Ý, ³ÛÝå»ë 
¿É ÷³ëï³ÃÕÃ³ÛÇÝ ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ ³ÛÉ 
áÉáñïÝ»ñáõÙ, Ñ³ïÏ³å»ë ³Ïñ»¹ÇïÇíÝ»ñÇ 
ÃáÕ³ñÏÙ³Ý ¨ ëå³ë³ñÏÙ³Ý µÝ³·³í³éáõÙ:

The Bank holds leading positions in the Ar-
menian market of documentary operations, being 
active both in the area of issuing and servicing of 
bank cheques and in other documentary operations 
such as issuing and servicing of letters of credit.

1,052.6 889.0

20142013

ì×³ñ³Ñ³ßí³ñÏ³ÛÇÝ  Ñ³Ù³Ï³ñ·»ñáí
÷áË³ÝóáõÙÝ»ñÇó ëï³óí³Í »Ï³Ùáõï (Ñ³½. ²ØÜ ¹áÉ³ñ)

Income from  transfers via clearing systems (thous. USD)

´³ÝÏÇ Ïáñåáñ³ïÇí Ï³é³í³ñÙ³Ý 
Ñ³Ù³Ï³ñ·Ç Ï³ï³ñ»É³·áñÍÙ³Ý 
ßñç³Ý³ÏÝ»ñáõÙ ³é³çÝ³ÛÇÝ ï»Õ ¿ Ñ³ïÏ³óíáõÙ 
³ñ¹ÛáõÝ³í»ï Ï³¹ñ³ÛÇÝ ù³Õ³ù³Ï³ÝáõÃÛ³Ý 
í³ñÙ³ÝÁ, áñÁ »ÝÃ³¹ñáõÙ ¿ µ³ÝÏÇ Ï³¹ñ»ñÇ 
ÁÝïñáõÃÛ³Ý, í»ñ³å³ïñ³ëïÙ³Ý, å³Ñ»ëï³ÛÇÝ 
µ³ÝÏÇ ëï»ÕÍÙ³Ý, å³ßïáÝ³ÛÇÝ ³é³çÁÝÃ³óÇ 
Ñëï³Ï åÉ³Ý³íáñí³Í Ñ³Ù³Ï³ñ·Ç Ý»ñ¹ñáõÙ: 

Ð³ßíÇ ³éÝ»Éáí µ³ÝÏ³ÛÇÝ éÇëÏ»ñÇ 
Ï³é³í³ñÙ³Ý, ÇÝãå»ë Ý³¨ ³é³çÁÝÃ³ó ¨ 
Ï³ÛáõÝ ½³ñ·³óÙ³Ý Ñ³Ù³ñ Ï³ñ¨áñ³·áõÛÝ 
·áñÍáÝÇ` Ñ³Ù³ËÙµí³Í ÃÇÙ³ÛÇÝ ³ßË³ï³ÝùÇ 
¹»ñÁ` Ù»Í ï»Õ ¿ Ñ³ïÏ³óíáõÙ ·áñÍáÕ 
Ï³¹ñ»ñÇ í»ñ³å³ïñ³ëïÙ³ÝÁ, ë³ÑáõÝ 
ë»ñÝ¹³÷áËáõÃÛ³ÝÁ, Ýáñ, Ñ»é³ÝÏ³ñ³ÛÇÝ 
Ï³¹ñ»ñÇ Ý»ñ·ñ³íÙ³ÝÁª É³ÛÝáñ»Ý û·ïí»Éáí 
ÙñóáõÃ³ÛÇÝ ÁÝïñáõÃÛáõÝÇó, ëï³Å³íáñÙ³Ý 
Ï³½Ù³Ï»ñåÙ³Ý ·áñÍÁÝÃ³óÇó, 
Ù³ëÝ³·Çï³Ï³Ý ³é³ç³ï³ñ ´àôÐ-»ñÇ Ñ»ï 
Ñ³Ù³·áñÍ³ÏóáõÃÛáõÝÇó: 

êïáñ¨ µ»ñí³Í ·ñ³ýÇÏÝ»ñáõÙ 
Ý»ñÏ³Û³óí³Í »Ý µ³ÝÏÇ ³ßË³ïáÕÝ»ñÇ ß³ñÅÁ 
¨ ¹³ë³Ï³ñ·áõÙÝ Áëï ÏñÃáõÃÛ³Ý:

In line with further development of the Bank’s 
corporate governance system, efficient human re-
sources policy is a priority which implies availability of 
a well-planned system for personnel selection, train-
ing, establishment of a reserve personnel pool, and 
career advancement.

 Considering consolidated teamwork as the 
most significant element both in banking risk man-
agement and in progressive and steady development, 
the Bank pays great attention to personnel training, 
smooth shift of workforce generations, attraction of 
new and prospective specialists, makes extensive use 
of contest-based recruitment, internship, and cooper-
ates with the leading higher educational institutions in 
Armenia.

In the chart below, the movement of the Bank’s 
employees and their classification per educational 
background are presented. 

Î²¸ð²ÚÆÜ 
ø²Ô²ø²Î²ÜàôÂÚàôÜ

HUMAN
 RESOURCES



ÎñÃáõÃÛáõÝ 
 Education

²ßË³ïáÕÝ»ñÇ Ãí³ù³Ý³ÏÁ
Number of employees

947 936

31.12.1431.12.13
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ØÇçÇÝ Ù³ëÝ³·Çï³Ï³Ý
Secondary specialized 

Â»ñÇ µ³ñÓñ³·áõÛÝ
Undergraduate

´³ñÓñ³·áõÛÝ
University

10 10

657648

125 116

31.12.1431.12.13

´³ÝÏÇ ³ßË³ï³ÏÇóÝ»ñÇ Ù»Í³¬ 
Ù³ëÝáõÃÛáõÝÁª 54.8%-Á Ï³Ý³Ûù »Ý, 
Ñ³Ù³å³ï³ëË³Ý³µ³ñ 45.2%-Áª 
ïÕ³Ù³ñ¹ÇÏ: Ð³ßí»ïáõ ï³ñáõÙ, Ý³Ëáñ¹Ç 
Ñ³Ù»Ù³ï, 1.4%-áí ³×»É ¿ µ³ñÓñ³·áõÛÝ 
ÏñÃáõÃÛ³Ùµ ³ßË³ï³ÏÇóÝ»ñÇ Ãí³ù³Ý³ÏÁ` 
Ï³½Ù»Éáí ³ßË³ï³Ï³½ÙÇ 70.2%-Á: ´³ÝÏÇ 
³ßË³ï³ÏÇóÝ»ñÇ 25.9%-Ý áõÝ»Ý 10 ¨ ³í»ÉÇ 
ï³ñÇ µ³ÝÏ³ÛÇÝ ³ßË³ï³ÝùÇ ëï³Å, 24.6%-
Áª 5-Çó 10 ï³ñÇ µ³ÝÏ³ÛÇÝ ëï³Å, 37.5%-Áª 
1-Çó 5 ï³ñÇ ¨ 12.0%-Á` ÙÇÝã¨ 1 ï³ñÇ: ´³ÝÏÇ 
³ßË³ï³Ï³½ÙÇ Ëáßáñ³·áõÛÝ ï³ñÇù³ÛÇÝ 
ËáõÙµÁª 25-34 ï³ñ»Ï³Ý ³ßË³ï³ÏÇóÝ»ñÝ 
»Ý, áñáÝù Ï³½ÙáõÙ »Ý ³ßË³ï³ÏÇóÝ»ñÇ 
Ãí³ù³Ý³ÏÇ 41.2%-Á:

31.12.2014Ã. ¹ñáõÃÛ³Ùµ µ³ÝÏÇ 
³ßË³ï³ÏÇóÝ»ñÇ ÁÝ¹Ñ³Ýáõñ ù³Ý³ÏÁ Ï³½Ù»É ¿ 
936 Ù³ñ¹, Ýí³½»Éáí Ý³Ëáñ¹ ï³ñí³ Ñ³Ù»Ù³ï 
1.2%-áí` ÑÇÙÝ³Ï³ÝáõÙ å³ÛÙ³Ý³íáñí³Í 
Ï³éáõóí³Íù³ÛÇÝ ÷á÷áËáõÃÛáõÝÝ»ñáí ¨ 
Ñ³ëïÇùÝ»ñÇ í»ñ³Ý³ÛÙ³Ùµ:

2014Ã. ³ñ¹ÛáõÝ³í»ï ¿ñ ï³ñ³Íù³ÛÇÝ 
ù³Õ³ù³Ï³ÝáõÃÛ³Ý` µ³ÝÏÇ Ù³ëÝ³×ÛáõÕ»ñÇ 
½³ñ·³óÙ³Ý ³éáõÙáí: 

´³ÝÏÇ áñ¹»·ñ³Í ï³ñ³Íù³ÛÇÝ 
ù³Õ³ù³Ï³ÝáõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ 
Çñ³Ï³Ý³óí»É »Ý É³ÛÝ³Í³í³É ³ßË³ï³ÝùÝ»ñ 
·áñÍáÕ Ù³ëÝ³×ÛáõÕ»ñÇ ÇÝãå»ë í»ñ³Ýáñá·Ù³Ý, 
³ÛÝå»ë ¿É í»ñ³Ï³éáõóÙ³Ý, ÁÝÃ³óÇÏ 
ï»ËÝÇÏ³Ï³Ý í»ñ³½ÇÝÙ³Ý áõÕÕáõÃÛ³Ùµª 
µ³ñÓñ³óÝ»Éáí  Ù³ëÝ³×ÛáõÕ»ñÇ  ÙñóáõÝ³-
ÏáõÃÛáõÝÁ: Æñ³Ï³Ý³óí»É ¿ Ù³ëÝ³×ÛáõÕ»ñÇ 
·áñÍáõÝ»áõÃÛ³Ý é»ÛïÇÝ·³íáñÙ³Ý ÁÝÃ³ó³-
Ï³ñ·Ç Ï³ï³ñ»É³·áñÍáõÙ, áñÝ áõÕÕí³Í ¿ 
³ßË³ï³ÏÇóÝ»ñÇ í³ñÓ³ïñÙ³Ý Ñ³Ù³Ï³ñ·Ç

The majority of the Bank’s employees, 54.8%, 
are female and, accordingly, 45.2% are male. In the 
accounting year, the number of employees with uni-
versity education increased by 1.4% to reach 70.2% of 
the personnel. 25.9% of the employees have 10 and 
more years of banking work experience, 24.6% have 5 
to 10 years, 37.5% have 1 to 5 years, and 12.0% under 
1 year. The largest age group among the personnel is 
25-34, which accounts for 41.2% of the total number 
of employees.

As of 31.12.2014, the total number of employees 
counted 936; it has decreased by 1.2% during the year 
mainly due to structural changes and review of staff-
lists.

Year of 2014 was beneficial for the territorial 
policy in terms of further development of the branches.

In line with the Bank’s territorial policy, signifi-
cant work was done for repairs, reconstruction, and 
technical modernization of the operating branches to 
enhance their competitiveness. Further improvement 
of the rating of branch operations occurred to make 
the remuneration system more efficient. The opera-
tions of branches expanded in all areas; the involve-
ment of branches in new loan projects increased both 
in Yerevan and in regions.   

 It should be noted that the branches opened 
earlier demonstrated tendency of stable growth. 

Ø²êÜ²ÖÚàôÔ²ÚÆÜ
ò²Üò              

BRANCH NETWORK                      
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³ñ¹ÛáõÝ³í»ïáõÃÛ³Ý µ³ñÓñ³óÙ³ÝÁ: ÀÝ¹É³ÛÝí»É 
¿ Ù³ëÝ³×ÛáõÕ»ñÇ ·áñÍáõÝ»áõÃÛáõÝÁ µáÉáñ 
áÉáñïÝ»ñáõÙ, ºñ¨³Ý ù³Õ³ùÇ ¨ ÐÐ Ù³ñ½»ñÇ ÙÇ 
ß³ñù Ù³ëÝ³×ÛáõÕ»ñ ³ÏïÇíáñ»Ý Ý»ñ·ñ³íí»É »Ý 
Ýáñ í³ñÏ³ÛÇÝ Íñ³·ñ»ñáõÙ:

Üß»Ýù, áñ Ý³Ëáñ¹ ï³ñÇÝ»ñÇÝ µ³óí³Í 
Ù³ëÝ³×ÛáõÕ»ñÁ ¹ñë¨áñ»óÇÝ Ï³ÛáõÝ ³×Ç ÙÇïáõÙ: 

Ð³ßí»ïáõ ï³ñáõÙ Ù³ëÝ³×ÛáõÕ»ñÇ 
³ÏïÇíÝ»ñÇ ¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇ ³×Á 
½áõ·³Ïóí»ó Ýáñ Ñ»é³ÝÏ³ñ³ÛÇÝ Ñ³×³Ëáñ¹Ý»ñÇ 
Ý»ñ·ñ³íÙ³Ùµ, Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ 
ÁÝ¹É³ÛÝÙ³Ùµ ¨ µ³½Ù³½³ÝÙ³Ùµ:

Ø³ëÝ³×ÛáõÕ»ñÇ   ·áñÍáõÝ»áõÃÛáõÝÁ  µÝáñáßáÕ 
ÑÇÙÝ³Ï³Ý óáõó³ÝÇßÝ»ñÇ ÷á÷áËáõÃÛáõÝÝ»ñÁ 
»ñÏáõ ï³ñí³ Ñ³Ù»Ù³ï³Ï³Ýáí ³ñï³óáÉí³Í 
»Ý ·ñ³ýÇÏÝ»ñáí ¨ ³ÕÛáõë³Ïáí:

 In the accounting year, the growth of branch 
assets and liabilities occurred parallel with attraction 
of new prospective customers and expansion and di-
versification of the services offered.

The changes of the main indicators describing 
branch operations for the past two years are reflected 
in charts and Table:

Ø³ëÝ³×ÛáõÕ»ñÇ í³ñÏ»ñ
(ÙÇçÇÝ)  ÙÉÝ. ¹ñ³Ù
Èoans of branches

 (average) (mln. drams)

Ø³ëÝ³×ÛáõÕ»ñÇ Å³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñ
(ÙÇçÇÝ)  ÙÉÝ. ¹ñ³Ù

Tem deposits of branches
 (average) (mln. drams)

Ø³ëÝ³×ÛáõÕ»ñÇ óå³Ñ³Ýç ³í³Ý¹Ý»ñ
(ÙÇçÇÝ)  ÙÉÝ. ¹ñ³Ù

Demand deposits of branches
 (average) (mln. drams)

Ø³ëÝ³×ÛáõÕ»ñÇ óáõó³ÝÇßÝ»ñ
Branch indicators

2013 2014

10,302.1

75.4

24,684.4

6,592.6

5.8

1,177.3

239.6

13,300.6

67.2

31,283.8

8,264.3

3.4

1,197.3

235.2

î³ñ»Ï³Ý ³× 
Annual growth

2014/2013

î³ñ»Ï³Ý ³×Ç 
ï»Ùå»ñÁ 

Annual growth rate
(%)

2,998.5

-8.2

6,599.4

1,671.7

-2.4

20.0

-4.4

29.1

-10.9

26.7

25.4

-41.4

1.7

-

Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñ /ÙÇçÇÝ/
Term deposits /average/

²ñï³Ñ³ßí»ÏßÇé í³ñÏ»ñÇ í»ñ³¹³ñÓ 
Recovery of off-balance sheet loans

ì³ñÏ³ÛÇÝ Ý»ñ¹ñáõÙÝ»ñ /ÙÇçÇÝ/
Loan investments /average/

òå³Ñ³Ýç ³í³Ý¹Ý»ñ /ÙÇçÇÝ/
Demand deposits /average/

²ñï³Ñ³ßí»ÏßÇé ïáÏáëÇ í»ñ³¹³ñÓ 
Recovery of off-balance sheet interest 

Ø³ïáõóí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇó 
½áõï »Ï³Ùáõï 
Net income from services

ì³ñÏ³ÛÇÝ Ý»ñ¹ñáõÙÝ»ñ/Å³ÙÏ»ï³ÛÇÝ 
³í³Ý¹Ý»ñ /%/
Loans/Term deposits /%/

(ÙÉÝ. ¹ñ³Ù)
(mln. drams)

6,592.6 8,264.3

20142013

10,302.1 13,300.6

20142013

24,684.4 31,283.8

20142013
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²ñ³·³ÍáïÝÇ Ù³ñ½/ Shirak region
§²Þî²ð²Î¦ / ASHTARAK

ÞÇñ³ÏÇ Ù³ñ½ / Shirak region
§¶ÚàôØðÆ¦ / GYUMRI

§ÞÆð²Î¦ / SHIRAK

²ñÙ³íÇñÇ Ù³ñ½ / Armavir region
§²ðØ²ìÆð¦ / ARMAVIR

§¾æØÆ²ÌÆÜ¦ / ECHMIADZIN

²ñ³ñ³ïÇ Ù³ñ½ / Ararat region
§²ðî²Þ²î¦ / ARTASHAT

§²ð²ð²î¦ / ARARAT

ì³Ûáó ÒáñÇ Ù³ñ½ / Vayots Dzor region
§ºÔº¶Ü²Òàð¦ / YEGHEGNADZOR

êÛáõÝÇùÇ Ù³ñ½ / Syunik region
§¶àðÆê¦ / GORIS

ºñ¨³Ý / Yerevan
§ÞºÜ¶²ìÆÂ¦ / SHENGAVIT

§Þ²ÐàôØÚ²Ü¦ / SHAHOUMYAN
§ØÚ²êÜÆÎÚ²Ü¦ / MYASNIKYAN
§êä²Ü¸²ðÚ²Ü¦ / SPANDARYAN

§²ð²´ÎÆð¦ / ARABKIR
§¾ðº´àôÜÆ¦ / EREBOUNI

§ÊàðÐð¸²ÚÆÜ¦ / KHORHRDAYIN
§Øºî²øê¦ / METAX

§îÆ¶ð²Ü ØºÌ¦ / TIGRAN METS
§ÎºÜîðàÜ¦ / KENTRON

§¾ðº´àôÜÆ-1¦ / EREBOUNI-1
§ÊàðÐð¸²ÚÆÜ-1¦ / KHORHRDAYIN-1

§Ü²ÆðÆ ´ÄÞÎ²Î²Ü ÎºÜîðàÜ¦ / NAIRI MEDICAL CENTER
§²æ²öÜÚ²Î¦ / ACHAPNYAK

§Üàðø-Ø²ð²Þ¦ / NORK-MARASH
§èàêÆ²¦ / ROSSIA

§¼ºÚÂàôÜ¦ / ZEYTUN
§ê²ð²æàì¦ / SARAJOV

§Üàô´²ð²ÞºÜ¦ / NOUBARASHEN

Èáéáõ Ù³ñ½ / Lori region
§ì²Ü²Òàð¦ / VANADZOR

§ÂàôØ²ÜÚ²Ü¦ / TUMANYAN
§êäÆî²Î¦ / SPITAK

î³íáõßÇ Ù³ñ½ / Tavoush region
§Ææºì²Ü¦ / IJEVAN

Îáï³ÛùÇ Ù³ñ½ / Kotayk region
§Ðð²¼¸²Ü¦ / HRAZDAN
§²´àìÚ²Ü¦ / ABOVYAN

§Ðð²¼¸²Ü-ØÆÎðà¦ / HRAZDAN-MIKRO
§Ü²ÆðÆ¦ / NAIRI

¶»Õ³ñùáõÝÇùÇ Ù³ñ½ / Gegharkounik region
§êºì²Ü¦ / SEVAN

§Ø²ðîàôÜÆ¦ / MARTOUNI
§¶²ì²è¦ / GAVAR

ÈÔÐ/ NKR
§²ðò²Ê¦ / ARTSAKH

¶ÛáõÙñÇ
ì³Ý³Óáñ

Æç¨³Ý

Ðñ³½¹³Ý

¶³í³é
²ßï³ñ³Ï

²ñÙ³íÇñ

²ñï³ß³ï

ºÕ»·Ý³Óáñ

Î³å³Ý

Ø³ñï³Ï»ñï

²ëÏ»ñ³Ý

ÞáõßÇ

Ð³¹ñáõÃ

Ø³ñïáõÝÇ

êîºö²Ü²Îºðî

ºðºì²Ü

§Ð²Ú¾ÎàÜàØ´²ÜÎ¦ ´´À 
Ø²êÜ²ÖÚàôÔºðÜ Àêî

î²ð²Ì²Þðæ²ÜÆ             

ARMECOMOBANK OJSC
BRANCHES PER REGIONS            
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§ÞºÜ¶²ìÆÂ¦ Ø²êÜ²ÖÚàôÔ
SHENGAVIT BRANCH

§ÊàðÐð¸²ÚÆÜ¦ Ø²êÜ²ÖÚàôÔ 
KHORHRDAYIN BRANCH  

§êä²Ü¸²ðÚ²Ü¦ Ø²êÜ²ÖÚàôÔ 
SPANDARYAN BRANCH 

§²ð²´ÎÆð¦ Ø²êÜ²ÖÚàôÔ 
ARABKIR BRANCH

§¾ðº´àôÜÆ¦ Ø²êÜ²ÖÚàôÔ 
EREBOUNI BRANCH

§ØÚ²êÜÆÎÚ²Ü¦ Ø²êÜ²ÖÚàôÔ  
MYASNIKYAN BRANCH

§Þ²ÐàôØÚ²Ü¦ Ø²êÜ²ÖÚàôÔ  
SHAHOUMYAN BRANCH

§îÆ¶ð²Ü ØºÌ¦ Ø²êÜ²ÖÚàôÔ   
TIGRAN METS BRANCH

§Øºî²øê¦ Ø²êÜ²ÖÚàôÔ   
METAX BRANCH

§ÎºÜîðàÜ¦ Ø²êÜ²ÖÚàôÔ    
KENTRON BRANCH  

§¾ðº´àôÜÆ-1¦ Ø²êÜ²ÖÚàôÔ     
EREBOUNI–1 BRANCH 

§ÊàðÐð¸²ÚÆÜ-1¦ 
Ø²êÜ²ÖÚàôÔ      
KHORHRDAYIN -1 BRANCH 

§Ü²ÆðÆ ´ÄÞÎ²Î²Ü ÎºÜîðàÜ¦ 
Ø²êÜ²ÖÚàôÔ      
NAIRI MEDICAL CENTER BRANCH

§²æ²öÜÚ²Î¦ Ø²êÜ²ÖÚàôÔ   
ACHAPNYAK BRANCH

§Üàðø-Ø²ð²Þ¦ Ø²êÜ²ÖÚàôÔ   
NORK-MARASH BRANCH

§èàêÆ²¦ Ø²êÜ²ÖÚàôÔ  
ROSSIA BRANCH 

§¼ºÚÂàôÜ¦ Ø²êÜ²ÖÚàôÔ  
ZEYTUN BRANCH 

+374 10 510 910(0101)
+374 10 510 910(0102)

+374 10 510 910(0701)
+374 10 510 910(0702)

+374 10 510 910(0401)
+374 10 510 910(0402)

+374 10 510 910(0501)
+374 10 510 910(0502)

+374 10 510 910(0601)
+374 10 510 910(0602)

+374 10 510 910(0301)
 +374 10 510 910(0302)

+374 10 510 910(0201)
 +374 10 510 910(0202)

+374 10 510 910(2801)
 +374 10 510 910(2802)

+374 10 510 910(2101)
+374 10 510 910(2102)

+374 10 510 910(3001)
+374 10 510 910(3002)

+374 10 510 910(3101)
+374 10 510 910(3102)

+374 10 510 910(3301)

+374 10 510 910(3401)

+374 10 510 910(4601)
+374 10 510 910(4602)

+374 10 510 910(4701)
+374 10 510 910(4702)

+374 10 510 910(5601)

+374 10 510 910(5101)
+374 10 510 910(5102)

ÐÐ 0026, ù. ºñ¨³Ý, ¶³ñ»·ÇÝ ÜÅ¹»ÑÇ ÷áÕ 28
28 Garegin Nzhdeh St., Yerevan 0026, RA

ÐÐ 0056, ù. ºñ¨³Ý, ÜáñùÇ 1-ÇÝ Ù/ß 14/15 ß»Ýù
14/15 Nork 1, Yerevan 0056, RA

ÐÐ, 0001, ù. ºñ¨³Ý, ²µáíÛ³Ý ÷áÕ. 22
22 Abovyan St., Yerevan 0001, RA

ÐÐ, 0057, ù. ºñ¨³Ý ÎáÙÇï³ëÇ ÷áÕ. 57, ÃÇí 23 
ßÇÝáõÃÛáõÝ 
57 Komitas St., bl. 23, Yerevan 0057, RA

ÐÐ, 0005, ù. ºñ¨ ³Ý, ²ñó³ËÇ ÷áÕ. 24
24 Artsakh St.,  Yerevan 0005, RA

ÐÐ, 0025, ù. ºñ¨³Ý, Æë³Ñ³ÏÛ³Ý ÷áÕ. 12
12 Isahakyan St., Yerevan  0025, RA

ÐÐ, 0088, ù. ºñ¨³Ý, Ø³½Ù³ÝÛ³Ý ÷áÕ. Ñ.5
5 Mazmanyan St., Yerevan 0088, RA

ÐÐ 0018, ù. ºñ¨³Ý, îÇ·ñ³Ý Ø»ÍÇ ÷., ÃÇí 49 ¨ ÃÇí 
49 ßÇÝáõÃÛáõÝ1
1 Tigran Mets St., 49 and 49 bld., Yerevan 0018, 
RA

ÐÐ, 0065, ù. ºñ¨³Ý, ê»µ³ëïÇ³ÛÇ ÷áÕ. 23³
23a Sebastia St., Yerevan 0065, RA

ÐÐ 0010, ù. ºñ¨³Ý, ²ñ³ÙÇ ÷., 3,5
3,5 Aram St., Yerevan 0010, RA

ÐÐ 0087, ù. ºñ¨³Ý, îÇïá·ñ³¹Û³Ý ÷. 14
14 Titogradyan St., Yerevan 0087, RA

ÐÐ 0062, ù. ºñ¨³Ý, ¶ÛáõñçÛ³Ý ÷., 10
10 Gyurjyan St., Yerevan 0062, RA

ÐÐ 0015, ù. ºñ¨³Ý, ä³ñáÝÛ³Ý ÷. 21
21 Paronyan St., Yerevan 0015, RA 

ÐÐ 0078, ù. ºñ¨³Ý, Ø³ñ·³ñÛ³Ý 6
6 Margaryan St., Yerevan 0078, RA 

ÐÐ 0047, ù. ºñ¨³Ý, Üáñù-Ø³ñ³ß Ñ³Ù³ÛÝù, ÜáñùÇ 8 
÷. N 1
1 Nork 8 St., Norq-Marash District, Yerevan 0047, 
RA 				  

ÐÐ 0010, ù. ºñ¨³Ý,(Ø. Êáñ»Ý³óáõ ÷. 43) îÇ·ñ³Ý 
Ø»ÍÇ åáÕ. N16
16 Tigran Mets Ave. (43 M. Khorenatsi St.), 
Yerevan 0010, RA

ÐÐ 0069, ù. ºñ¨³Ý, ø³Ý³ù»é-¼»ÛÃáõÝ Ñ³Ù³ÛÝù, ¸. 
²ÝÑ³ÕÃÇ ÷. ÃÇí 11/1 ¨ 11/2
11/1 and 11/2 D. Anhaght St., Kanaker-Zeytun 
Distr., Yerevan 0069, RA

Ø²êÜ²ÖÚàôÔºð
BRANCHES  

Ðºè²Êàê
TEL.  

Ð²êòº
ADDRESS  
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§ê²ð²æàì¦ Ø²êÜ²ÖÚàôÔ
SARAJOV BRANCH

§Üàô´²ð²ÞºÜ¦ Ø²êÜ²ÖÚàôÔ
NOUBARASHEN BRANCH

§¶ÚàôØðÆ¦ Ø²êÜ²ÖÚàôÔ
GYUMRI  BRANCH

§ì²Ü²Òàð¦ Ø²êÜ²ÖÚàôÔ 
VANADZOR BRANCH 

§²´àìÚ²Ü¦ Ø²êÜ²ÖÚàôÔ  
ABOVYAN BRANCH  

§²ðî²Þ²î¦ Ø²êÜ²ÖÚàôÔ   
ARTASHAT BRANCH   

§²ðØ²ìÆð¦ Ø²êÜ²ÖÚàôÔ    
ARMAVIR BRANCH  

§Ðð²¼¸²Ü¦ Ø²êÜ²ÖÚàôÔ     
HRAZDAN BRANCH   

§¾æØÆ²ÌÆÜ¦ Ø²êÜ²ÖÚàôÔ    
ECHMIADZIN BRANCH   

§êºì²Ü¦ Ø²êÜ²ÖÚàôÔ    
SEVAN BRANCH  

§ÂàôØ²ÜÚ²Ü¦ Ø²êÜ²ÖÚàôÔ    
TUMANYAN BRANCH 

§²Þî²ð²Î¦ Ø²êÜ²ÖÚàôÔ   
ASHTARAK BRANCH

§Ü²ÆðÆ¦ Ø²êÜ²ÖÚàôÔ   
NAIRI BRANCH 

§Ø²ðîàôÜÆ¦ Ø²êÜ²ÖÚàôÔ 
MARTOUNI BRANCH

§êäÆî²Î¦ Ø²êÜ²ÖÚàôÔ  
SPITAK BRANCH

§¶àðÆê¦ Ø²êÜ²ÖÚàôÔ  
GORIS BRANCH

§²ðò²Ê¦ Ø²êÜ²ÖÚàôÔ 
ARTSAKH BRANCH

§²ð²ð²î¦ Ø²êÜ²ÖÚàôÔ 
ARARAT BRANCH

+374 10 510 910(4801)
+374 10 510 910(4802)

+374 10 510 910(5401)
+374 10 510 910(5402)

+374 10 510 910(1201)
+374 10 510 910(1202)

+374 10 510 910(1301)
+374 10 510 910(1302)

+374 10 510 910(0801)
+374 10 510 910(0802)

+374 10 510 910(0901)
+374 10 510 910(0902)

+374 10 510 910(1001)
+374 10 510 910(1002)

+374 10 510 910(1501)
+374 10 510 910(1502)

+374 10 510 910(1101)
+374 10 510 910(1102)

+374 10 510 910(1401)
+374 10 510 910(1402)

+374 10 510 910(1801)
+374 10 510 910(1802)

+374 10 510 910(2001)
+374 10 510 910(2002)

+374 10 510 910(2201)
+374 10 510 910(2202)

+374 10 510 910(2501)
+374 10 510 910(2502)

+374 10 510 910(1701)
+374 10 510 910(1702)

+374 10 510 910(2901)
+374 10 510 910(2902)

+374 10 510 910(2401)
+374 10 510 910(2402)

+374 10 510 910(3201)
+374 10 510 910(3202)

ÐÐ 0010, ù. ºñ¨³Ý, îÇ·ñ³Ý Ø»ÍÇ ÷. 25/27
25/27 Tigran Mec St., Yerevan 0010, RA 

ÐÐ 0071, ù. ºñ¨³Ý, Üáõµ³ñ³ß»Ý 7 ÷áÕáó, Ñ³Ù³ñ 
2
No 2,  Nubarashen 7 St.,  Yerevan 0071, RA
ÐÐ, 3104, ÞÇñ³ÏÇ Ù³ñ½, ù. ¶ÛáõÙñÇ, ²µáíÛ³Ý ÷áÕ. 
N 244
244 Abovyan St., Gyumri 3104, Shirak region, 
RA 
ÐÐ, 2001, ù. ì³Ý³Óáñ, îÇ·ñ³Ý Ø»ÍÇ åáÕ. 59
59 Tigran Mets Ave., Vanadzor 2001, RA

ÐÐ, 2207, ù. ²µáíÛ³Ý, ÆÝï»ñÝ³óÇáÝ³ÉÇ ÷áÕ. 
1 ß»Ýù, ÃÇí 29-32 ßÇÝáõÃÛáõÝ
1 International St., bl. 29-32, Abovyan 2207, RA

ÐÐ, 0701, ù. ²ñï³ß³ï, ²Ã³ñµ»ÏÛ³Ý ÷áÕ. 
135/2
135/2 Atarbekyan St., Artashat 0701, RA

ÐÐ, 9001, ù. ²ñÙ³íÇñ, æÇí³Ýáõ ÷áÕ. 8
8 Jivani St., Armavir 9001, RA

ÐÐ, 2301, ù. Ðñ³½¹³Ý, Î»ÝïñáÝ Ã³Õ³Ù³ë, 
ê³ÑÙ³Ý³¹ñáõÃÛ³Ý Ññ³å. Ã.2/3
2/3 Constitution Square, Hrazdan 2301, RA

ÐÐ, 1101, ù. ¾çÙÇ³ÍÇÝ, Ø³ßïáóÇ ÷áÕ. 8 ¨ 
Ø³ßïáóÇ ÷áÕ ÃÇí 8³/28
8 and 8a/28 Mashtots St., Etchmiadzin 1101, RA

ÐÐ, 1501, ù. ê¨³Ý, Ü³ÇñÛ³Ý ÷áÕ. 141-3
141-3 Nairyan St., Sevan 1501, RA

ÐÐ, 1701, ù. ²É³í»ñ¹Ç, Î³ËáÛ³Ý ÷áÕ.7
7 Kakhoyan St., Alaverdi 1701, RA

ÐÐ, 0201, ù. ²ßï³ñ³Ï, Ü»ñë»ë ²ßï³ñ³Ï»óáõ 
Ññ³å³ñ³Ï
Nerses Ashtaraketsi Square, Ashtarak 0201, RA
ÐÐ, 2401, ù. ºÕí³ñ¹, ºñ¨³ÝÛ³Ý ÷áÕ. 10³
10a Yerevanyan St., Yeghvard 2401, RA

ÐÐ, 1401, ù. Ø³ñïáõÝÇ, ¶.ÜÅ¹»ÑÇ ÷áÕ. 2³
2a G. Nzhdeh St., Martuni 1401, RA 

ÐÐ, 1804, ù. êåÇï³Ï, Þ³ÑáõÙÛ³Ý 5
5 Shahumyan St., Spitak 1804, RA 

ÐÐ, 3201, ù. ¶áñÇë, Ø³ßïáóÇ ÷áÕ. 4
4 Mashtots St., Goris 3201, RA 

ÈÔÐ, 0008, ù. êï»÷³Ý³Ï»ñï, 
²½³ï³Ù³ñïÇÏÝ»ñÇ 21
21 Azatamartikneri St., Stepanakert 0008, NKR

ÐÐ, 0602, ù. ²ñ³ñ³ï, Þ³ÑáõÙÛ³Ý ÷áÕ. 58
58 Shahumyan St., Ararat 0602, RA

Ø²êÜ²ÖÚàôÔºð
BRANCHES  

Ðºè²Êàê
TEL.  

Ð²êòº
ADDRESS  
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§Ææºì²Ü¦ Ø²êÜ²ÖÚàôÔ
IJEVAN BRANCH

§ÞÆð²Î¦ Ø²êÜ²ÖÚàôÔ
SHIRAK BRANCH

+374 10 510 910(5001)
+374 10 510 910(5002)

+374 10 510 910(5201)
+374 10 510 910(5202)

ÐÐ, 4001, ù. Æç¨³Ý, ²ÝÏ³ËáõÃÛ³Ý ÷. ÃÇí 1´
1B Independence St., Ijevan 4001, RA 

ÐÐ, 3126, ù. ¶ÛáõÙñÇ, 58-ñ¹ Ã³Õ³Ù³ë, ä. ê¨³ÏÇ 
÷áÕ., 2 ß»Ýù, ÃÇí 3-ñ¹ ï³ñ³Íù
2 P. Sevak St., 3rd Area, 58 District, Gyumri 
3126, RA
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§ºÔº¶Ü²Òàð¦ Ø²êÜ²ÖÚàôÔ
YEGHEGNADZOR BRANCH

§¶²ì²è¦ Ø²êÜ²ÖÚàôÔ
GAVAR BRANCH

§Ðð²¼¸²Ü-ØÆÎðà¦ Ø²êÜ²ÖÚàôÔ
HRAZDAN-MIKRO BRANCH

+374 10 510 910(5301)
+374 10 510 910(5302)

+374 10 510 910(5501)
+374 10 510 910(5502)

+374 10 510 910(5701)
+374 10 510 910(5702)

ÐÐ, 3601, ù. ºÕ»·Ý³Óáñ, Ü³ñ»Ï³óÇ ÷áÕ. ÃÇí18
18 Narekatsi St., Yeghegnadzor 3601, RA

ÐÐ, 1201, ù. ¶³í³é, Î»ÝïñáÝ³Ï³Ý Ññ³å³ñ³Ï 
N10 
N.10 Central Square, Gavar 1201, RA

ÐÐ, 2302, ù. Ðñ³½¹³Ý, ØÇÏñáßñç³Ý Ã³Õ³Ù³ë 
ÃÇí 78/12
78/12 Micro District , Hrazdan 2302, RA

Ø²êÜ²ÖÚàôÔºð
BRANCHES  

Ðºè²Êàê
TEL.  

Ð²êòº
ADDRESS  
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Î³Ý³¹³Ñ³Û ûå»ñ³ÛÇÝ »ñ·ãáõÑÇ 
(ëáåñ³Ýá): ÌÝí»É  ¿   ÈÇµ³Ý³ÝÇ  ¼³ÑÉ»  ù³Õ³ùáõÙ` 
1974Ã.-ÇÝ: ²é³ç³¹ñí»É ¿ §¶ñ»ÙÙÇ¦ Ùñó³Ý³ÏÇ 
§Ø³ï³ÝÇÝ»ñÇ ïÇñ³Ï³ÉÁ` »ñÏáõ ³Ùñáó¦ ýÇÉÙÇ 
ë³áõÝ¹Ãñ»ùÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ:

Ð³Ý¹»ë ¿ »Ï»É äÉ³ãÇ¹á ¸áÙÇÝ·áÛÇ, Úá-Úá 
Ø³ÛÇ, öÇÝË³ë òáõÏ»ñÙ³ÝÇ Ñ»ï:։

2002 Ã. Ó³ÛÝ³·ñí»É ¿ Ï³Ý³¹³Ñ³Û 
é»ÅÇëáñ ²ïáÙ ¾·áÛ³ÝÇ« §²ñ³ñ³ï¦ ýÇÉÙÇ 
Ñ³Ù³ñ`՝ Ï³ï³ñ»Éáí ÎáÙÇï³ëÇ ëï»ÕÍ³- 
·áñÍáõÃÛáõÝÝ»ñÇó:

Canadian-Armenian  opera singer (soprano)
born in Zahle, Lebanon, in 1974. Has been nomi-
nated for Grammy Award for performing a track in 
the film The Lord of the Rings: The Two Towers. Has 
performed with Placido Domingo, Yo-Yo Ma, Pin-
chas Zukerman.  

In 2002, recorded a song by Komitas for Atom 
Egoyan’s film Ararat.

Æ¼²´ºÈ ´²Úð²ø¸²ðÚ²Ü ISABEL BAYRAKDARIAN
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Ð²ÞìºîìàôÂÚàôÜ 
üÆÜ²Üê²Î²Ü ìÆÖ²ÎÆ 

Ø²êÆÜ              

REPORT ON FINANCIAL 
CONDITION

²ÎîÆìÜºð / ASSETS 31.12.2013 31.12.2014

¸ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ ¨ ¹ñ³Ýó Ñ³Ù³ñÅ»ùÝ»ñ
Cash and equivalents thereof

Þ³ÑáõÛÃÇ Ï³Ù íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí ã³÷íáÕ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñ
Financial assets rated at actual value through profit or loss

ä³Ñ³ÝçÝ»ñ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ
Receivables from financial institutions 

Ð³Ï³¹³ñÓ Ñ»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Reverse repurchase agreements 
 				  

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñ  
Financial assets available for sale

Ð³×³Ëáñ¹Ý»ñÇÝ ïñí³Í í³ñÏ»ñ 
Loans to customers

- ´³ÝÏÇ ÏáÕÙÇó å³ÑíáÕ
- kept with Bank

- Ð»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñáí ·ñ³í³¹ñí³Í
- pledged under repurchase agreement 

Ü»ñ¹ñáõÙÝ»ñ ³ëáó³óí³Í Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñáõÙ
Investments in associated organizations 

Ð»ï³Ó·í³Í Ñ³ñÏ³ÛÇÝ ³ÏïÇíÝ»ñ 
Deferred tax assets

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñ 
Fixed assets

àã ÝÛáõÃ³Ï³Ý ³ÏïÇíÝ»ñ
Intangible assets

²ÛÉ ³ÏïÇíÝ»ñ
Other assets

ÀÝ¹³Ù»ÝÁ` ³ÏïÇíÝ»ñ
Total assets

17,866,741

-

-

2,521,027

1,379,833

40,693,742

2,521,046

4,624,479

245,192

3,625,023

88,497

597,760

74,163,340

22,354,455

54,263

5,147,575

1,255,797

52,057,388

49,478

6,118,811

194,991

35,921

4,041,033

95,021

514,278

91,919,011

Ñ³½. ¹ñ³Ù / thous.drams
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ä²ðî²ìàðàôÂÚàôÜÜºð / LIABILITIES 31.12.2013 31.12.2014

Þ³ÑáõÛÃÇ Ï³Ù íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí ã³÷íáÕ 
ýÇÝ³Ýë³Ï³Ý å³ñï³íáñáõÃÛáõÝÝ»ñ
Financial liabilities rated at actual value through profit or loss

ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇó ¨ ÐÐ Ï³é³í³ñáõÃÛáõÝÇó ëï³óí³Í 
í³ñÏ»ñ
Loans from RA Central Bank and RA Government

ä³ñï³íáñáõÃÛáõÝÝ»ñ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ 
ÝÏ³ïÙ³Ùµ
Liabilities to financial institutions

ØÇç³½·³ÛÇÝ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇó ëï³óí³Í 
í³ñÏ»ñ ¨ ³í³Ý¹Ý»ñ
Loans and advances from international financial institutions

Ð»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Repurchase agreements

ä³ñï³íáñáõÃÛáõÝÝ»ñ Ñ³×³Ëáñ¹Ý»ñÇ ÝÏ³ïÙ³Ùµ
Liabilities to customers

ÀÝÃ³óÇÏ ß³ÑáõÃ³Ñ³ñÏÇ ·Íáí å³ñï³íáñáõÃÛáõÝÝ»ñ
Liabilities for current profit  tax

Ð»ï³Ó·í³Í ß³ÑáõÃ³Ñ³ñÏÇ ·Íáí å³ñï³íáñáõÃÛáõÝÝ»ñ
Liabilities for deferred profit tax

²ÛÉ å³ñï³íáñáõÃÛáõÝÝ»ñ
Other liabilities

ÀÝ¹³Ù»ÝÁ å³ñï³íáñáõÃÛáõÝÝ»ñ
Total liabilities

6,740

2,522,985	

6,574,534	

4,093,722

4,504,784

44,391,776

147,359	

206,396	

651,495	

63,099,791

19,659

2,420,521

9,601,473

3,076,403

7,215,899

57,525,303

107,722

-

881,016

80,847,996

êºö²Î²Ü Î²äÆî²È / EQUITY CAPITAL 31.12.2013 31.12.2014

´³ÅÝ»ïÇñ³Ï³Ý Ï³åÇï³É
Shareholding capital

¶ÉË³íáñ å³Ñáõëï
Main provision

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ å³Ñáõëï
Provision for financial assets available for sale 

âµ³ßËí³Í ß³ÑáõÛÃ
Undistributed profit

ÀÝ¹³Ù»ÝÁ ë»÷³Ï³Ý Ï³åÇï³É
Total equity capital

ÀÝ¹³Ù»ÝÁª å³ñï³íáñáõÃÛáõÝÝ»ñ ¨ ë»÷³Ï³Ý Ï³åÇï³É
Total liabilities and equity capital

2,333,338

5,405,133 5,405,133

1,071,594

2,253,484

11,063,549

74,163,340

2,333,338

262,264

3,070,280

11,071,015

91,919,011
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Ð²ÞìºîìàôÂÚàôÜ
Þ²ÐàôÚÂÆ Î²Ø ìÜ²êÆ ºì ²ÚÈ 
Ð²Ø²ä²ðö²Î üÆÜ²Üê²Î²Ü 

²ð¸ÚàôÜøÜºðÆ Ø²êÆÜ

REPORT ON PROFIT OR LOSS 
AND OTHER COMPREHENSIVE 

FINANCIAL RESULTS

2013 2014

îáÏáë³ÛÇÝ »Ï³Ùáõï
Interest income

îáÏáë³ÛÇÝ Í³Ëë
Interest expense

¼áõï ïáÏáë³ÛÇÝ »Ï³Ùáõï Ý³Ëù³Ý ïáÏáë³ÏÇñ ³ÏïÇíÝ»ñÇ ·Íáí 
³ñÅ»½ñÏáõÙÇó ÏáñáõëïÝ»ñÁ
Net interest income before devaluation losses from interest-
bearing assets 
îáÏáë³ÏÇñ ³ÏïÇíÝ»ñÇ ·Íáí (³ñÅ»½ñÏÙ³Ý 
Ñ³Ï³¹³ñÓáõÙÝ»ñ/ÏáñáõëïÝ»ñ)
Devaluation reversals/losses from interest-bearing assets 
¼áõï ïáÏáë³ÛÇÝ »Ï³Ùáõï
Net interest income

¼áõï û·áõï ß³ÑáõÛÃÇ Ï³Ù íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí 
ã³÷íáÕ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇó ¨ å³ñï³íáñáõÃÛáõÝÝ»ñÇó
Net gain from financial assets and liabilities rated at actual 
value through profit or loss

¼áõï ³ñï³ñÅáõÃ³ÛÇÝ »Ï³Ùáõï
Net income from foreign currency operations

ÎáÙÇëÇáÝ »Ï³ÙáõïÝ»ñ
Income in form of fees

ÎáÙÇëÇáÝ Í³Ëë»ñ
Expenses in form of fees

7,236,646

(3,501,022) (4,093,529)

3,735,624

(142,091)

3,593,533

93,863

909,672

1,558,460

(385,398)

8,342,889

4,249,360

61,283

4,310,643

130,157

747,117

1,508,982

(401,691)

Ñ³½. ¹ñ³Ù / thous.drams

¼áõï û·áõï í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý 
³ÏïÇíÝ»ñÇ ·Íáí
Net gain from financial assets available for sale

²ÛÉ »Ï³Ùáõï
Other income

¼áõï áã ïáÏáë³ÛÇÝ »Ï³Ùáõï
Net non-interest income 

¶áñÍ³éÝ³Ï³Ý »Ï³Ùáõï 
Operational profit 

²ÝÓÝ³Ï³½ÙÇ ·Íáí Í³Ëë»ñ
Personnel costs

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñÇ Ù³ßí³ÍáõÃÛáõÝ
Wear of fixed assets

àã ÝÛáõÃ³Ï³Ý ÙÇçáóÝ»ñÇ ³ÙáñïÇ½³óÇ³
Depreciation of intangible facilities

35,623 	

181,825 		

2,394,045 	

5,987,578 	

(2,972,299)

(275,104) 	

(14,563) 

171,314

318,935

2,474,814

6,785,457

(3,393,487)

(350,862)

(14,905)

²ÛÉ Í³Ëë»ñ
Other costs

²ñÅ÷½ñÏáõÙÇó (ÏáñáõëïÝ»ñ)/Ñ³Ï³¹³ñÓáõÙÝ»ñ ³ÛÉ ³ÏïÇíÝ»ñÇ ·Íáí 
Depreciation (loss) / reversal of other assets  

¶áñÍ³éÝ³Ï³Ý Í³Ëë»ñ
Operational costs

(1,738,671)

2,173

(4,998,464) 	

(1,859,453)

(21,194)

(5,639,901)
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²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý íÝ³ëÇ µ³ÅÇÝ 
Loss shared in associated organization

Þ³ÑáõÛÃÁ Ý³Ëù³Ý ß³ÑáõÃ³Ñ³ñÏáí Ñ³ñÏáõÙÁ
Profit before profit tax

Þ³ÑáõÃ³Ñ³ñÏÇ ·Íáí Í³Ëë
Profit tax expense

î³ñí³ ß³ÑáõÛÃ
Profit for the year

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ 
í»ñ³·Ý³Ñ³ïáõÙÇó ½áõï (íÝ³ë)/û·áõï
Net (loss) gain from revaluation of financial assets avail-
able for sale

î³ñí³ ÁÝÃ³óùáõÙ Çñ³óí³Í í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ í»ñ³¹³ë³Ï³ñ·áõÙÇó ×ß·ñïáõÙ
Adjustment from reclassification of financial assets available for 
sale realized during the year

²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ ï³ññ»ñÇÝ í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax applicable to other comprehensive income elements

²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï 
Ð»ï³·³ÛáõÙ ß³ÑáõÛÃáõÙ Ï³Ù íÝ³ëáõÙ í»ñ³¹³ë³Ï³ñ·Ù³Ý 
»ÝÃ³Ï³ Ñá¹í³ÍÝ»ñ
Other comprehensive income 
Units subject to further reclassification in profit or loss

(18,531)

970,583

(253,882)

716,701

1,154,372	

(41,233)

(222,628)

1,954

(391)

(49,552)

1,096,004

(279,208)

816,796

(796,283)

(214,568)

202,170

(811)

162

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý` ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ µ³ÅÇÝÁ 
Investor’s share in other comprehensive income of associated organiza-

Ð³ßí»ïáõ ï³ñí³ ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï, ß³ÑáõÃ³Ñ³ñÏáí 
Ñ³ñÏáõÙÇó Ñ»ïá
Other comprehensive income for accounting year after  profit tax

ÀÝ¹³Ù»ÝÁ ï³ñí³ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï
Total comprehensive income for the year

´³½³ÛÇÝ ¨ Ýáëñ³óí³Í
Base and diluted

Ø»Ï µ³ÅÝ»ïáÙëÇÝ µ³ÅÇÝ ÁÝÏÝáÕ ß³ÑáõÛÃ
Profit per share

î³ñí³ ÁÝÃ³óùáõÙ í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý 
³ÏïÇíÝ»ñÇ í»ñ³·Ý³Ñ³ïÙ³Ý ×ß·ñïáõÙÇó ½áõï (íÝ³ë)/
û·áõï
Net (loss)/gain from revaluation of financial assets available 
for sale during the year

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ ³ÛÉ 
ï³ññ»ñÇÝ í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax related to other comprehensive income elements 
of associated organization

892,074	

1,608,775

0.77

(809,330)

7,466

0.88 
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Ð²ÞìºîìàôÂÚàôÜ
¸ð²Ø²Î²Ü 

ØÆæàòÜºðÆ ÐàêøºðÆ 
Ø²êÆÜ

REPORT ON CASH 
FLOWS

2013²Üì²ÜàôØÀ / NAME 2014

¸ð²Ø²Î²Ü Ðàêøºð ¶àðÌ²èÜ²Î²Ü ¶àðÌàôÜºàôÂÚàôÜÆò 
CASH FLOWS FROM OPERATIONS

î³ñí³ ß³ÑáõÛÃ 
Profit for the year

Þ³ÑáõÃ³Ñ³ñÏÇ ·Íáí Í³Ëë
Profit tax expenses

²ñÅ»½ñÏáõÙÇó íÝ³ë/(û·áõï)
Loss (gain) from depreciation

Ø³ßí³ÍáõÃÛáõÝ ¨ ³ÙáñïÇ½³óÇ³
Wear and amortization

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñÇ ûï³ñáõÙÇó (û·áõï/íÝ³ë)
Gain/(loss) from sale of fixed assets 

ºÏ³Ùáõï ¹ñ³Ù³ßÝáñÑÝ»ñÇó
Income from grants

²ñï³ñÅáõÛÃÇ ÷áË³ñÏáõÙÇó ½áõï íÝ³ë
Net loss from foreign exchange 				 

716,701

253,882

139,918 		

289,667

(9,785) 	

(507)

131,981

816,796

279,208

(40,089)

365,767

2,665

(507)

211,610

Ñ³½. ¹ñ³Ù / thous.drams

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý 
³ÏïÇíÝ»ñÇó ½áõï û·áõï
Net gain from financial assets available for sale 

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñáõÙ íÝ³ëÇ µ³ÅÇÝ
Loss shared in associated organizations 

²ÛÉ »Ï³Ùáõï
Other income 

¶áñÍ³éÝ³Ï³Ý ³ÏïÇíÝ»ñáõÙ Ï³Ù å³ñï³íáñáõÃÛáõÝÝ»ñáõÙ 
÷á÷áËáõÃÛáõÝÝ»ñ
Changes in operational assets or liabilities

¶áñÍ³éÝ³Ï³Ý ³ÏïÇíÝ»ñÇ (³×)/Ýí³½áõÙ
(Increase)/ decrease in operational assets

ä³Ñ³ÝçÝ»ñ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ
Receivables from financial institutions   

Ð³Ï³¹³ñÓ Ñ»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Reverse repurchase agreements    

Ð³×³Ëáñ¹Ý»ñÇÝ ïñí³Í í³ñÏ»ñ
Loans to customers     

¶áñÍ³éÝ³Ï³Ý ·áñÍáõÝ»áõÃÛáõÝÇó ëï³óí³Í ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ 
Ý³Ëù³Ý ·áñÍ³éÝ³Ï³Ý ³ÏïÇíÝ»ñáõÙ Ï³Ù å³ñï³íáñáõÃÛáõÝÝ»ñáõÙ 
÷á÷áËáõÃÛáõÝÝ»ñÁ
Cash flows from operations before changes in operational assets or 
liabilities

(35,623)

18,531 	

5,408

1,510,173 

2,713,116

(31,351)

(7,380,539) 

1,502,140

(2,454,264)

124,036	

(8,041,480) 

(171,314)

49,552

(11,548)

Þ³ÑáõÛÃÇ Ï³Ù  íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí ã³÷íáÕ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñ
Financial assets rated at actual value through profit or loss

(20,030) (54,263)



¶áñÍ³éÝ³Ï³Ý å³ñï³íáñáõÃÛáõÝÝ»ñÇ ³×/(Ýí³½áõÙ)
Increase/(decrease) in operational liabilities

²ÛÉ ³ÏïÇíÝ»ñ
Other assets  

ä³ñï³íáñáõÃÛáõÝÝ»ñ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ
Liabilities to financial institutions

Ð»ï·ÝÙ³Ý å³ÛÙ³Ý³·ñ»ñ
Repurchase agreements 

ä³ñï³íáñáõÃÛáõÝÝ»ñ Ñ³×³Ëáñ¹Ý»ñÇ ÝÏ³ïÙ³Ùµ
Liabilities to customers 

Þ³ÑáõÛÃÇ Ï³Ù  íÝ³ëÇ ÙÇçáóáí Çñ³Ï³Ý ³ñÅ»ùáí ã³÷íáÕ 
ýÇÝ³Ýë³Ï³Ý å³ñï³íáñáõÃÛáõÝÝ»ñ
Financial liabilities rated through actual value by profit or loss

²ÛÉ å³ñï³íáñáõÃÛáõÝÝ»ñ
Other liabilities 

¶áñÍ³éÝ³Ï³Ý ·áñÍáõÝ»áõÃÛáõÝÇó ³é³ç³ó³Í ¹ñ³Ù³Ï³Ý 
ÙÇçáóÝ»ñ Ý³Ëù³Ý ß³ÑáõÃ³Ñ³ñÏáí Ñ³ñÏáõÙÁ 
Net cash from operations before profit tax

(33,178)

5,079,750

249,060 

7,894,502 

(1,272)

233,832

10,254,123

127,293

2,380,279

2,711,115	

9,804,969

12,919

266,472	

6,379,216

ì×³ñí³Í ß³ÑáõÃ³Ñ³ñÏ 
Paid profit tax

¶áñÍ³éÝ³Ï³Ý ·áñÍáõÝ»áõÃÛáõÝÇó ëï³óí³Í ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ
Cash from operations

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ Ó»éùµ»ñÙ³Ý 
¹ÇÙ³ó í×³ñáõÙÝ»ñ
Payments against purchase of financial assets available for sale

ì³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ Çñ³óáõÙÇó 
Ùáõïù»ñ
Proceeds from sale of financial assets available for sale  

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñÇ Ó»éùµ»ñáõÙÝ»ñ
Purchase of fixed assets

ÐÇÙÝ³Ï³Ý ÙÇçáóÝ»ñÇ í³×³éùÇó ëï³óí³Í ÙÇçáóÝ»ñ
Proceeds from sale of fixed assets 

àã ÝÛáõÃ³Ï³Ý ³ÏïÇíÝ»ñÇ Ó»éùµ»ñáõÙ
Purchase of intangible assets 

Ü»ñ¹ñáõÙ³ÛÇÝ ·áñÍáõÝ»áõÃÛáõÝáõÙ û·ï³·áñÍí³Í ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ
 Cash used in investment operations

¸ð²Ø²Î²Ü ØÆæàòÜºðÆ Ðàêøºð üÆÜ²Üê²Î²Ü ¶àðÌàôÜºàôÂÚàôÜÆò
 CASH FLOWS FROM FINANCIAL OPERATIONS

¸ð²Ø²Î²Ü ØÆæàòÜºðÆ Ðàêøºð Üºð¸ðàôØ²ÚÆÜ ¶àðÌàôÜºàôÂÚàôÜÆò
CASH FLOWS FROM INVESTMENT OPERATIONS

(154,424)

10,099,699

(2,280,209)

1,155,323 	

(841,917)

19,359

(2,656) 

(1,950,100)

(1,036,018)

(4,328,859)

(653,267) 

(102,464)

(1,195,001)

(358,992)

6,020,224

(1,727,505)

1,865,204

(815,378)

24,412

-

ÐÐ Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇó ¨ ÐÐ Ï³é³í³ñáõÃÛáõÝÇó ëï³óí³Í 
í³ñÏ»ñÇ Ù³ñáõÙ
Repayment of loans to RA Ccentral Bank and RA Government

ØÇç³½·³ÛÇÝ ýÇÝ³Ýë³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇó ëï³óí³Í 
í³ñÏ»ñÇ Ù³ñáõÙ
Repayment of loans to international financial institution

´³ÅÝ»ïáÙë»ñÇ ·Íáí í×³ñí³Í ß³Ñ³µ³ÅÇÝÝ»ñ
Dividends paid against shares
üÇÝ³Ýë³Ï³Ý  ·áñÍáõÝ»áõÃÛáõÝáõÙ û·ï³·áñÍí³Í ¹ñ³Ù³Ï³Ý 
ÙÇçáóÝ»ñ
Cash used in financial operations 

²ñï³ñÅáõÛÃÇ ÷áË³ñÏÙ³Ý ³½¹»óáõÃÛáõÝÁ ³ñï³ñÅáõÛÃáí 
å³ÑíáÕ ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÇ ÙÝ³óáñ¹Ý»ñÇ íñ³
Impact of foreign exchange rate on balance of cash held in foreign 
currency

(6,582)	

(5,371,459)	

100,350	

(2,006)

(1,299,471)

420,228
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¸ð²Ø²Î²Ü ØÆæàòÜºðÆ ºì ¸ð²Üò Ð²Ø²ðÄºøÜºð î²ðºêÎ¼´Æ 
¸ðàôÂÚ²Ø´
CASH AND EQUIVALENTS THEREOF AS OF THE BEGINNING OF 
THE YEAR

¸ð²Ø²Î²Ü ØÆæàòÜºðÆ ºì ¸ð²Üò Ð²Ø²ðÄºøÜºðÆ ¼àôî ²Ö
NET INCREASE OF CASH AND EQUIVALENTS THEREOF 

¸ð²Ø²Î²Ü ØÆæàòÜºðÆ ºì ¸ð²Üò Ð²Ø²ðÄºøÜºð 
î²ðºìºðæÆ ¸ðàôÂÚ²Ø´
CASH AND EQUIVALENTS THEREOF AS OF THE END OF 
THE YEAR

Èñ³óáõóÇã ï»Õ»ÏáõÃÛáõÝÝ»ñ
Additional Information

êï³óí³Í ïáÏáëÝ»ñ
Interest received

ì×³ñí³Í ïáÏáëÝ»ñ
Interest paid

2,878,490

14,988,251

17,866,741

7,255,832

(3,527,539)

4,487,714

17,866,741

22,354,455

8,102,988

(4,075,910)

ØÝ³óáñ¹Á 2013Ã. ÑáõÝí³ñÇ 1-Ç 
¹ñáõÃÛ³Ùµ 
Balance as of 1 January 2013 

î³ñí³ ÁÝÃ³óùáõÙ í³×³éùÇ Ñ³Ù³ñ 
Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ 
í»ñ³·Ý³Ñ³ïÙ³Ý ×ß·ñïáõÙÇó ½áõï û·áõï
Net gain from adjustment of revaluation of fi-
nancial assets available for sale for the year 

î³ñí³ ÁÝÃ³óùáõÙ Çñ³óí³Í í³×³éùÇ 
Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ 
í»ñ³¹³ë³Ï³ñ·Ù³Ý ×ß·ñïáõÙ
Adjustment of reclassification of financial as-
sets available for sale realized during the year 	

²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ ï³ññ»ñÇÝ 
í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax related to other comprehensive in-
come elements				  

î³ñí³  ß³ÑáõÛÃ
Profit for the year 
 ²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï Ñ³ñÏ»ñÇó 
Ñ»ïá
Other comprehensive income after taxes

 2,333,338

_	

_	

_	

_	

_	

_	

_	

_	

_	

_	

5,405,133 179,520	

(41,233)	

(222,628)

1,154,372

1,536,783	

716,701

9,454,774	

(41,233)	

(222,628)

1,154,372

716,701

Ð²ÞìºîìàôÂÚàôÜ 
êºö²Î²Ü Î²äÆî²ÈàôØ

öàöàÊàôÂÚàôÜÜºðÆ Ø²êÆÜ

REPORT ON 
CHANGES IN 

OWN CAPITAL
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²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý` ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ µ³ÅÇÝÁ 
Other comprehensive income shared in associated organization

î³ñí³ ÁÝÃ³óùáõÙ í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ í»ñ³·Ý³Ñ³ïÙ³Ý 
×ß·ñïáõÙÇó ½áõï û·áõï
Net gain from adjustment of revaluation of finan-
cial assets available for sale during the year

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý Ñ³Ù³å³ñ÷³Ï 
»Ï³ÙïÇ ³ÛÉ ï³ññ»ñÇÝ í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax related to other comprehensive income 
elements in associated organization  

1,954

(391)

1,954

(391)

_	

_	

_	

_	

_	

_	

_	ÀÝ¹³Ù»ÝÁ ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï
Total other comprehensive income

ÀÝ¹³Ù»ÝÁ ï³ñí³ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï
Total comprehensive income for the year

ØÝ³óáñ¹Á 2013Ã. ¹»Ïï»Ùµ»ñÇ 31-Ç 
¹ñáõÃÛ³Ùµ 
Balance as of 31 December 2013

î³ñí³ ÁÝÃ³óùáõÙ í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ í»ñ³·Ý³Ñ³ïÙ³Ý 
×ß·ñïáõÙÇó ½áõï íÝ³ë
Net loss from adjustment of revaluation of finan-
cial assets available for sale during the year

²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ ï³ññ»ñÇÝ 
í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax related to other comprehensive in-
come elements

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý` ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ µ³ÅÇÝÁ
Other comprehensive income shared in associated organization

î³ñí³ ÁÝÃ³óùáõÙ í³×³éùÇ Ñ³Ù³ñ Ù³ïã»ÉÇ 
ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ í»ñ³·Ý³Ñ³ïÙ³Ý 
×ß·ñïáõÙÇó ½áõï íÝ³ë
Net loss from adjustment of revaluation of finan-
cial assets available for sale during the year

²ëáóÇ³óí³Í Ï³½Ù³Ï»ñåáõÃÛ³Ý 
Ñ³Ù³å³ñ÷³Ï »Ï³ÙïÇ ³ÛÉ ï³ññ»ñÇÝ 
í»ñ³µ»ñáÕ ß³ÑáõÃ³Ñ³ñÏ
Profit tax related to other comprehensive 
income elements in associated organization  

ÀÝ¹³Ù»ÝÁ ³ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï
Profit tax related to other comprehensive 
Total other comprehensive income 

ÀÝ¹³Ù»ÝÁ ï³ñí³ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï
Total comprehensive income for the year

ØÝ³óáñ¹Á 2014Ã. ¹»Ïï»Ùµ»ñÇ 31-Ç 
¹ñáõÃÛ³Ùµ 
Balance as of 31 December 2014 

î³ñí³ ÁÝÃ³óùáõÙ Çñ³óí³Í í³×³éùÇ 
Ñ³Ù³ñ Ù³ïã»ÉÇ ýÇÝ³Ýë³Ï³Ý ³ÏïÇíÝ»ñÇ 
í»ñ³¹³ë³Ï³ñ·Ù³Ý ×ß·ñïáõÙ
Adjustment of reclassification of financial as-
sets available for sale realized during the year

î³ñí³ ß³ÑáõÛÃ
Profit for the year

²ÛÉ Ñ³Ù³å³ñ÷³Ï »Ï³Ùáõï ß³ÑáõÃ³Ñ³ñÏÇó Ñ»ïá
Other comprehensive income after profit tax

892,074

892,074

892,074

1,071,594

202,170

(811)

162

(809,330)

(809,330)

262,264 2,333,338

816,796

3,070,2805,405,133 

(809,330)

7,466

11,071,015

(811)

162

(796,283)

(214,568)

2,333,338

716,701

2,253,484

816,796

5,405,133

1,608,775

11,063,549

202,170

(796,283)

(214,568)

816,796

_	

_	

_	

_

_

_

_	

_	

_	

_	

_	

_	

_	

_

_

_

_	

_	

_	

_	

_	

_	

_	

_

_

_

_	
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üñ³Ýë³Ñ³Û Ýß³Ý³íáñ ß³ÝëáÝÇ», »ñ·Çã, 
»ñ·³Ñ³Ý, ÏÇÝá¹»ñ³ë³Ý ¨ Ñ³ë³ñ³Ï³Ï³Ý 
·áñÍÇã: ÆëÏ³Ï³Ý  ³ÝáõÝÁ՝ Þ³ÑÝáõñ  ì³ÕÇÝ³Ï 
²½Ý³íáõñÛ³Ý: ÌÝí»É ¿ 1924Ã. Ù³ÛÇëÇ 22-ÇÝ, 
ö³ñÇ½áõÙ, Ñ³Û ·³ÕÃ³Ï³ÝÝ»ñ ØÇß³ ¨ øÝ³ñ 
²½Ý³íáõñÛ³ÝÝ»ñÇ ÁÝï³ÝÇùáõÙ: ²½Ý³íáõñÇ 
Ñ³ÛñÁ ÍÝí»É ¿ñ ²Ë³ÉóË³ÛáõÙ, ³ñÙ³ïÝ»ñáí 
¾ñ½ñáõÙÇó ¿ñ, ÇëÏ Ù³ÛñÁ՝ øÝ³ñ ́ ³Õ¹³ë³ñÛ³ÝÁ` 
Æ½ÙÇñÇó ¿ñ, Ð³Ûáó ó»Õ³ëå³ÝáõÃÛ³Ý ³Ï³Ý³ï»ë 
÷ñÏí³ÍÝ»ñÇó: 

Ð³Ù³ßË³ñÑ³ÛÇÝ Ñéã³Ï ¿ ëï³ó»É 1956-ÇÝ, 
ö³ñÇ½Ç §úÉÇÙåÇ³¦ ¹³ÑÉÇ×áõÙ Ñ³çáÕ »ÉáõÛÃÇó 
Ñ»ïá։ §üñ³ÝëÇ³Ý ³½Ý³íáõñ³óí³Í ¿¦,- ·ñ»É ¿ 
ýñ³ÝëÇ³Ï³Ý Ù³ÙáõÉÁ:

²½Ý³íáõñÁ Ñ³Ù³·áñÍ³Ïó»É ¿ üñ»ÝÏ 
êÇÝ³ïñ³ÛÇ, è»Û â³ñÉ½Ç, ¾¹Çï äÇ³ýÇ ¨ ß³ï ³ÛÉ 
Ù»Í³ÝáõÝ ³ñí»ëï³·»ïÝ»ñÇ Ñ»ï: 

French-Armenian prominent singer, song-
writer, actor, and public activist. Real name is Shah-
nour Vaghinag Aznavourian, born in 1924 in Paris, 
France, to Armenian immigrants Misha and Knar 
Aznavourian. Aznavour‘s father was born in Akhalt-
sikhe, Georgia, and had Erzurum roots, and his 
mother, Knar Baghdasarian, a Genocide witness 
and survivor, was from Izmir. 

Became known worldwide in 1956 after a suc-
cessful performance in Olympia Hall in Paris, after 
which French presses wrote: France has been ‘Az-
navourized’. Has collaborated with Frank Sinatra, 
Ray Charles, Edith Piaf, and other prominent per-
formers. 

Þ²èÈ ²¼Ü²ìàôð CHARLES AZNAVOUR
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Ð²ÞìºîìàôÂÚàôÜ ÐÆØÜ²Î²Ü 
îÜîºê²Î²Ü ÜàðØ²îÆìÜºðÆ 

ìºð²´ºðÚ²È

REPORT ON MAIN 
ECONOMIC STANDARDS

ÜàðØ²îÆìÜºð 
STANDARDS

ö³ëï³óÇ 
Ù»ÍáõÃÛáõÝÁ
(31.12.14Ã.)
Actual value

(31.12.14)

ÐÐ Î´ ë³ÑÙ³Ý³Í 
ÝáñÙ³ïÇíÇ 
ÃáõÛÉ³ïñ»ÉÇ 
Ù»ÍáõÃÛáõÝÁ

Permissible value 
of standards set by 

CB RA 

Ê³ËïáõÙÝ»ñÇ 
ÃÇíÁ 

Number of non-
compliances 

Ñ³½. ¹ñ³Ù / thous.drams

´³ÝÏÇ Ï³ÝáÝ³¹ñ³Ï³Ý ÑÇÙÝ³¹ñ³ÙÇ Ýí³½³·áõÛÝ ã³÷Á
Minimum size of chartered capital
ÀÝ¹Ñ³Ýáõñ(ë»÷³Ï³Ý) Ï³åÇï³ÉÇ  Ýí³½³·áõÛÝ ã³÷Á
Minimum size of total (equity) capital

Ü1 ÀÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ ¨ éÇëÏáí Ïßéí³Í ³ÏïÇíÝ»ñÇ 
·áõÙ³ñÝ»ñÇ ÙÇç¨ Ýí³½³·áõÛÝ Ñ³ñ³µ»ñ³ÏóáõÃÛáõÝÁ
N1 Minimum correlation between total capital and risk-weighted assets

Ü2
1 ´³ÝÏÇ µ³ñÓñ Çñ³óí»ÉÇ ³ÏïÇíÝ»ñÇ ¨ ÁÝ¹Ñ³Ýáõñ ³ÏïÇíÝ»ñÇ 

·áõÙ³ñÝ»ñÇ ÙÇç¨ Ýí³½³·áõÛÝ Ñ³ñ³µ»ñ³ÏóáõÃÛáõÝÁ
N2

1 Minimum correlation between liquid assets and total assets

Ü2
2 ´³ÝÏÇ µ³ñÓñ Çñ³óí»ÉÇ ³ÏïÇíÝ»ñÇ ¨ óå³Ñ³Ýç 

å³ñï³íáñáõÃÛáõÝÝ»ñÇ ÙÇç¨ Ýí³½³·áõÛÝ Ñ³ñ³µ»ñ³ÏóáõÃÛáõÝÁ
N2

2 Minimum correlation between liquid assets and demand liabilities

Ü3
1 Ø»Ï ÷áË³éáõÇ ·Íáí éÇëÏÇ ³é³í»É³·áõÛÝ ã³÷Á

N3
1 Maximum exposure to single borrower 

Ü3
2 Êáßáñ ÷áË³éáõÝ»ñÇ ·Íáí éÇëÏÇ ³é³í»É³·áõÛÝ ã³÷Á

N3
2  maximum exposure to major borrowers 

Ü4
1 ´³ÝÏÇ Ñ»ï Ï³åí³Í Ù»Ï ³ÝÓÇ ·Íáí éÇëÏÇ ³é³í»É³·áõÛÝ ã³÷Á

N4
1 Maximum exposure to single related party 

Ü4
2 ´³ÝÏÇ Ñ»ï Ï³åí³Í µáÉáñ ³ÝÓ³Ýó ·Íáí éÇëÏÇ ³é³í»É³·áõÛÝ 

ã³÷Á
N4

2 Maximum exposure to all related parties  			 

²ñï³ñÅáõÃ³ÛÇÝ ¹ÇñùÇ ¨ ´³ÝÏÇ ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ ÙÇç¨ 
³é³í»É³·áõÛÝ Ñ³ñ³µ»ñ³ÏóáõÃÛáõÝÁ
Maximum correlation between foreign currency position and total capital

²ØÜ ¹áÉ³ñáí
USD

èáõë³Ï³Ý éáõµÉáí
RUB

ºíñáÛáí
EUR

²ÛÉ
Other				  

Àëï ³é³ÝÓÇÝ ³ñï³ñÅáõÛÃÝ»ñÇ Ûáõñ³ù³ÝãÛáõñ ³ñï³ñÅáõÛÃÇ 
¹ÇñùÇ ¨ ´³ÝÏÇ ÁÝ¹Ñ³Ýáõñ Ï³åÇï³ÉÇ ÙÇç¨ ³é³í»É³·áõÛÝ 
Ñ³ñ³µ»ñ³ÏóáõÃÛáõÝÁ
Maximum correlation between each foreign currency position and total 
capital per individual currencies 

Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý Î»ÝïñáÝ³Ï³Ý µ³ÝÏáõÙ 
ï»Õ³µ³ßËí³Í å³ñï³¹Çñ å³ÑáõëïÝ»ñÇ Ýí³½³·áõÛÝ ã³÷Á.
Minimum size of mandatory provisions placed with the Central Bank of 
Armenia  

                                                         ÐÐ ¹ñ³Ùáí, ³ñï³ñÅáõÛÃáí
                           AMD, foreign currency

2,333,338

9,295,741

12.65%

28.25%

79.76%

19.32%

149.47%

4.56%

18.85%

1.12%

50,000

5,000,000

12.0%

15.0%

60.0%

20.0%

500.0%

5.0%

20.0%

10.0%

7%

7%

7%

x x

2%,20%

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

Ë³ËïáõÙ ³éÏ³ ã¿
none

_	
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UNICREDIT BANK AUSTRIA AG
Postfach 271 A-1011
Vienna

KBC BANK N.V.
Havenlaan 2, 1080 Brussels

BANCO BILBAO VIZCAYA ARGENTARIA S.A.
Paseo Castellana, 81 Madrid, Madrid 28046, 
Spain

BANCA POPOLARE DI SONDRIO
Piazza Garibaldi, 16, Sondrio, SO 23100, Italy

JSC NORVIK BANKA
E. Birznieka-Upiša 21
Riga LV-1011

PROMSVYAZBANK
22 building, 10, Smirnovskaya street
109052 Moscow
INN: 7744000912, BIK: 044525555
K/S: 30101810400000000555 V OPERU MOSKOVS-
KOGO GTU BANKA ROSSII

INTERSTATE BANK
12, Zhitnaya street
119049 Moscow, Russia
INN: 7700076777, BIK: 044525362
K/S: 30101810800000000362

COMMERZBANK AG
Kaiserplatz
60261 Frankfurt am Main

DEUTSCHE BANK AG
Theodor-Heuss-Alee 70 
60486 Frankfurt/ Main.

UNICREDIT BANK AG
Kardinal-Faulhaber-Strabe 1, 80538 
Munich, Germany

RAIFFEISEN BANK INTERNATIONAL AG(RBI)
Am Stadtpark 9 A-1030
Vienna

BKAU AT WW

KRED BE BB

BBVA ES MM

POSO IT 22

LATB LV 22

PRMS RU MM 

INEA RU MM 

COBA DE FF

DEUT DE FF

HYVEDEMM

RZBA AT WW

51010285201 EUR	

1-55.053.466

480-9577791-19

ES8401820061700080100514

0740660120

LV10LATB0001020002263
LV92LATB0001110001558

30111810910000168801
30111840210000168801
30111978810000168801

30111810700000000029
30111840000000000029

400886849900USD
400886849900EUR

DE85500700100947163200
100-9471632-00
100-9471632-00

69 110 525

EUR

EUR

EUR

EUR

USD 
EUR

RUR
USD
EUR

RUR 
USD

USD 
EUR

EUR 
GBP
CHF

EUR

EUR

CORRESPONDENT BANK NAME

A U S T R I A

B E L G I U M

S P A I N

G E R M A N Y

I T A L Y

L A T V I A

R U S S I A

S.W.I.F.T. ISO ACCOUNT NUMBER

Üàêîðà ºì Èàðà Ð²ÞÆìÜºð NOSTRO AND LORO ACCOUNTS

Üàêîðà Ð²ÞÆìÜºð NOSTRO ACCOUNTS

SAVINGS BANK OF THE RUSSIAN FEDERATION
19, Vavilova street
117997 Moscow
INN: 7707083893, BIK: 044525225
K/S: 30101810400000000225
OKPO: 09318608, OKVED: 65.12

SABR RU MM 
30111810000000000501
30111840300000000501
30111978900000000501

RUR 
USD 
EUR
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OJSC “INVESTTRADEBANK”
115054 Moscow,Dubininskaya str.45
BIK:044583267 INN:7717002773
K/S:30101810400000000267 V OTDELENII No. 1 
MOSKOVSKOGO GTU BANKA ROSSII
UNISTREAM COMMERCIAL BANK (JSC) 
127083, Moscow, Verkhnyaya Maslovka str. 20, 
building 2 
INN: 7750004009, BIK: 044585550 
K/S: 30101810700000000550 
OKPO: 96538365, OKVED: 65.12
UNITED NATIONAL BANK, LTD
111558, Moscow, Svobodni prospect 8
INN: 7704108250
BIK: 042202709
K/S: 30101810622020000709
V Volgo-Vyatskom GU BANKA ROSSII

AREXIMBANK – GAZPROMBANK GROUP CJC
10, Hyusisayin street 6
Yerevan, Armenia

ARMBUSINESSBANK CJSC
48, Nalbandyan street
0010 Yerevan, Armenia

AMERIA BANK CJSC
9 G.Lusavorich street
0010 Yerevan, Armenia

ARMSWISSBANK CJSC
10 V. Sargsyan street
0010 Yerevan, Armenia

CONVERSE BANK CJSC
26/1, Vazgen Sargsyan street
0010 Yerevan, Armenia

INVJRUMM 

UMTN RU MM 

UNBBRU2N 

RKAS AM 22 

ARMN AM 22 

ARMI AM 22 

ARSJAM22	

COVB AM 22 

30111840900000000037
30111978500000000037
30111810600000000037

30111840000010000119 
30111978000010000120 
30111810400010000118

30111840200000000004
30111978800000000004
30111810900000000004

23800100880000
2380001008890149
23800100880002
23800100880006

115000940169001
115001630165

1570031110000201
1570031110000346
1570031110000200

2500030010062800
2500030010062401
2500030010061865
2500030000080199

193000940315001
193001630311

USD 
EUR
RUR

USD 
EUR
RUR

USD
EUR
RUB

USD
EUR 
RUR 
AMD

USD 
AMD

USD
EUR 
AMD

AMD
USD
EUR
XAU

USD 
AMD

HABIB BANK LIMITED
Beniyas Square, Deira, Dubai, 
P.O.Box 3306, Deira

DEUTSCHE BANK TRUST COMPANY AMERICAS
60 Wall Street New York, N41005
New York, NY 10005

JSC “BANK OF GEORGIA” 
29A, Gagarini str.,
Tbilisi 0160, Georgia

ANELIK BANK CJSC
75, Baghramyan Avenue
0033 Yerevan, Armenia

HABBAEAD 

BKTR US 33 

BAGA GE 22 

ANIK AM 22 

88817000084303
AE700280088817000084203

04419220

GE22BG0000000361464900 
GE22BG0000000361464900 
GE22BG0000000361464900 
GE22BG0000000361464900 

31110000000281
31110000000141
31110000000232
31110000000604

USD 
AED

USD

USD 
EUR 
GEL 
GBP

USD 
AMD
EUR
RUR

U. A. E.

U S A

G E O R G I A

A R M E N I A



ANELIK BANK CJSC 
13 Vardanants str., 
0010 Yerevan, Armenia 

ARDSHININVESTBANK CJSC
13, Grigor Lusavorich street 
375015 Yerevan, Armenia 

AREXIMBANK-GAZPROMBANK GROUP CJC 
10, Hyusisayin street 6 
Yerevan, Armenia 

ARMBUSINESSBANK CJSC 
48, Nalbandyan street 
0010 Yerevan, Armenia 

CONVERSE BANK CJSC 
26/1, Vazgen Sargsyan street 
0010 Yerevan, Armenia 

PROMETEY BANK LLC 
44/2, Hanrapetutyan street
375010 Yerevan, Armenia 

ARMENIAN DEVELOPMENT BANK 
OJSC 21/1, Paronyan street 
375015 Yerevan, Armenia

BTA BANK CJSC 
48/1, Nalbandyan street 
375001,Yerevan, Armenia 

ANIK AM 22

ASHB AM 22 

RKAS AM 22  

ARMN AM 22   

COVB AM 22 

PRML AM 22 

ARDE AM 22  

BTAI AM 22   

163008101178 
163008158137 
163008301109 	

163008131118 
163008300507 
163008631117 
163008311009  	

163008101814 
163003011026 
163003111099   	

163008101806 
163008149003 
163008103406 
163008106003 
163003058027 
163008164002    	

163008100683 
163008011039     	

163008010353 
163008300358     	

163008130011  
163008130003  
163003111107 
163003111115      	

163008122109 
163008149409 
163008585800 
163003011208 

USD 
RUR 
AMD 

USD 
GBP 
CHF 
AMD  

USD 
AMD 
EUR   

USD 
EUR 
GBP 
CHF 
RUR 
AMD    

USD 
AMD

USD 
AMD

USD 
AMD 
EUR 
RUR 

USD 
EUR 
RUR 
AMD  

CORRESPONDENT BANK NAME

A R M E N I A

S.W.I.F.T. ISO ACCOUNT NUMBER

Èàðà Ð²ÞÆìÜºð LORO ACCOUNTS

JSC BANK OF GEORGIA 
29A, Gagarini str., 
Tbilisi 0160, Georgia 

JSC NORVIK BANKA
 E. Birznieka-Upiša 21
 Riga LV-1011 

PROMSVYAZBANK 
22 building, 10, Smirnovskaya street 
109052 Moscow
 INN: 7744000912, BIK: 044583119 
K/S: 30101810600000000119 

UNITED NATIONAL BANK, LTD
111558, Moscow, Svobodni prospect 8
INN: 7704108250
BIK: 042202709
K/S: 30101810622020000709
V Volgo-Vyatskom GU BANKA ROSSII

ARTSAKHBANK CJSC 
Stepanakert, NKR 
25, Knunyantsnery str

BAGAGE 22 

LATB LV 22  

PRMS RU MM  

UNBBRU2N

ARTSAM22   

163003113020 
163003113004 
163003113038 	

163003113012 	

163003113046  	

163008101822 
163008031490 
163008303303 
163008600005 
163003011141 	

163003113053
163003113061
163003113079
163003113087

AMD 
USD 
EUR  

AMD  

AMD  

USD 
EUR 
GBP 
CHF 
AMD   

AMD
USD
EUR
RUB

GEORGIA

L A T V I A

R U S S I A

N K R
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