
(ru2t{brnnr' 201gp.-ht, (<UghqnLflLIPUl,,trn FFC-U, hur{urunupfrrJ rltrruln{
uruhtlurtr{urd nuqdu{rupurtqurtr trqurrnrul.lttbpft urp4lnrtrur{br"n frpurqnpbdurtr urt{urtr4nrlpfrtr,

urpdurtrurqnbg dh 2unp ful1urtr trrlurdnrdtrbp h hftdtturQutt gntgutt[2ttbnh qquth tu6,.2nrt4u1nul

rlhnph urrlpurqtr4nul' 2Lnphfr{ hur6ufunpr}trbpf' {uunuhnrplurtr, hurrlurunurprJnrplutr h PuLlqfr

u2fuurururt-fhgtrbnh tr{frp{ur6 gurtrpbpfr, urp4lnrtru{bun nr urllrnh4 pfrrlu4frtr u2fuurnutrpfr'
uqulhn{b1nrl purtrQfr 2urpnrtrul.lurQutr [.1ru1nrtr qurnqurgnulp tr qnp6nrtrbnrplutt npul4urqbu
L n p' ur nu{b1 u p rpfr u L1 urtr rJr n rfrtr utrg n rdp:

2019p. <Moody's Investors ServiLe, rJfrgurqqulfrtr r[urpQurbfr2u4htr pL!bpnrplnrtrp
purpblu{bg PurLQfiL 2trnphurb {urpt4utrfr2trbpp' uuhdurtrblnu[ bptlr,upurdurrlQbun qnpbptrtlbpng

nhutth tlurptaurtrfr2p' Ba3, bpLlurpudud!brn/!urp6udurdl.lbun u{utr4fr {uptlurtrfr2p' BIINP,
hhnurtrtl rup p' !ru.;n rfu :

Frutrt4fr qnpbnrtrbnrplutr tluptrnpurqnLltr qtrurhurrnuQutrLbnhg | 2uhnrlpft tttt{bft ptutt

60.1%-n{ lutl 1 ,248.0 d1tr. rypurJn{ ur6p, npp QurqrJbl h 3,326.0 tIlL qpurl:

2019p., trufunpry unuptlur hudbrJurrn, pLuLt{h urt4unft{ttbptt urdbl btr rlnrn 59.0 dpry
qpurilnr{ l.1urd 26.6%-nrl l4urqrlbln{ 280.7 tlmq qn,.u,I, ntrry npntd' hur6urfunpaLbp[L unpr[u6

{urnlbnn l-r rfnfuurnrlnrplnrLLbptr ur6b1 btr 42.5 dp4 4purln{ Llud 31.8%-nrl 14urqdblntl 176.1

dp4 rypud:

Putrtafr qrupunru{npnrplnrtrtrbpp, npntrp dhur{np{bt bb ttbppfttt L upunupfttt

2nrl.lutrbpfrg Lbpqpu{{ur6 drudQbrnurllrtr fhgngLbpfr U gu.luhurtrg d[gngLbpft htu2u[fttt,

hu2{br.nnr unurpnrd r.u6b1 bL 27.8%-nl tlurqtlbln{ 241.2 ,Inry. rppurl: (ur6urfunpryLbnh

trLlurunrludp qurnLnu{npnrplnrLtrbptr ur6b1 bL 17.5 dFry rlnuriln{ l.1r.ud 18.3%-n{ Qruqdbln{
113.4 rlnrI 4fiLUd, htrn {l4u1nrd h pr.uLUh trt,;ulndurrlp hurdrufunpr}trbnh {uunuhnrplutr
2urpnrtrutlul.lurL u6fr dr.uufrtr: Purtrl.lf !uqfrunurltr ur6b1 h 19.5%-n{ 14uqdbln{ dnrn 39.5 dp4
rypuil' hfrrlbultlutrnrd upunr,upfrtr uqplnrpfr' Qurtrntru4ptut4utr Llurqfrrnurlfr hudurprJrltr, h
tr bppfrtr u qp1 n rp fr' 6 trur rln lr{urb 2u h n q pfr h ur2{frL :

(u2{brnnr mr.upnrd putrUn 2r.upnLtrurIbg f nfu2ttthuttlbm hurdurqnpbu[4gnry1ntLp

rlfrguqqrulfrtr $frtrurtruurr{upt,;ulfrtr l.lurnnrlgtrbpfr tr upunbpl4pfr fun2npuqnqL unLmpulftL
putrQbpfr nr gfitrutruruQtutr !urqdtullbpqnrplnrtrLbpfr hbrn' ptrqlurltrbln{ hrudruqnp6urtlgnrplutr

2pgutnultrbpp, qnpbnrl 6purqpbnn, ht tu1bu Lutr 6u{ru1t{bg qnpbutt4gnrplnrtr Lnp puL!tu1[tt
6urnurlnrp.lnrtrtrbpfr nlnprnnrd: Uluqbu. 2019p. putLUn d[gutqqulfb $[burLuu{urpLlulfttt
lunnqgtrbpfr hbrn tltrpbt | 43.0 dltr ULfL qnlurnh h 15.0 rIlL UUL 4nlupfrb hudutpdbp <<
rppurrln{ {urpllu4frL qulrJurtruc+nbfi, npntrgn{ Lbpqpurtltlr.ub nbunrputrbptr nrqt{b1nr bL d[Qpn,

uhnpn U rJh$t, pfrqLbufr tlurpQu{npdurtrp Lr qupqugrlutrp, ulr} p{nrd' tlutrurLg
qb[u{rupnrplurrlp LturJ rJuutrur!gnrplurilp qnp6nrl
6bnLupl.lnrplnrtrtrbpfr {upt1u{nptftutrtr nr qurpqurgdurLp, [L1qbu truh hIf npbpurlfrtt
t{ru p ! tu {n p dutr p, 11 p pn rp1 urtrtr n rqrlt{ur 6 {u p Q u {n p rl urb p :

(ur2{bunnr unurp{ru Fqgqh uuprylnrtrur{bun unurpubpurlfrtr purprpuQurtrnrp.;urtr rluu]rL btr

t{l1u1ntd ttupnpry unup[Lbp[L qnpduplltlurb rJurutrr-u61nrrybnh Qurlnrtr U A[ttutlfl.1
qupqrugnulp, frLlqbu Lurh mup{u ptrpurgpnuJ qnpbup!{u6 duutrtudlnrrybnh
qnpbnrtrbnrp.;nrlrp: 2019p. frpu!urtrnrgrlbghL 'Jh 2unp rJr,r.rutru6lnrnbnh {bpu!unnrgnrd tr



{bpurLnpnqnrd, r"nbfutrfrtlurQurtr {bpurqfrLnuJ' rJnrnbgtrblntl 4nurtrp tJftgurqqulfttt

1ur rrh rutt ft 2tt b p fttt :

PuLlfr quupqugduL urpdurtrr.uqp{urb hugnrlnrplnrtrbbpp dbburu4bu qurlrlurtrru{np{utb
bL urprylnrtru{bun lurrypu4frtr purlurpul.lutrnrpludp, nnn qnrqurQgnrrl h llurynbnh

{bpuqurunpr,uur"nnrdp qnpbnrtr fuptufunturJultr hr.udurIurnqh LbprypdutL hbun:

<< Shburtruupurtrlqrulfrtr hurr"n{u6nrd, frtrlqbu trurfunpry unupftttbpp, 2019p. [ru, pLnpn2{bg

npqbu hudtu!urpqfr 14ulLntru!urpqr{urbnrp1uL, Llurnurrlurpbfrnrplurtr, pulthrrLg[!nplutt
turlblugrJutrp Lu4urnurllurnrqr$ub rlfrgngtunnLrltrbpfr frpul4utrulgdurtr unurp[:

Putrt4rulfrL hurdurl.lrupqnrd unrp rlpgurlgnrplnrtrp trquuunnul h hurduUunqh pLryhuLn4
unurgptrpughb' 14uulrJurtrurr{np{ur6 rJpgur[gnrpJutr[ qfrrlurtrurlnr trquunu!n{ puttt4bph Llnqdfig

dbntrurpLlr{n11 ffrgngunnrrltrbpn{:
ur nurgptr pur g qu nqLrrg n rd ur q ur h n t{b1n r L q ur rnur Q n { purtr Q 

p.

. LIb6 nr2urrtrpnrplnrtr | ryupdtrnul rJurunnrg{nr1 6urnurlnrp.;nrtrLbpft nt d[utltt
prltru!uIurtr purqrluqrutrdr.utrn' trnfr r[urplulfrtr tr u{urLryurlfrtr burnurlnrplnrtrtrbpft

d2ur!rJurtr tr bbp4pdtuL ulnnrdnrl, r.uJI trruh npur![ purpdptugdurtrp, hru6ufunpr[Lbnh

uu4uuupl.1tftutr nlnpunnrd trnpurqnrltr rupryfrrutlurtr p{urlhtt unbfuLnlnqf uLbpft

!frprunrJutrp, htrtht, h Lqurunr.uliurnrrlry{nrU h quulhunurl trbprypnrrltrbp[ npn2ut,1ft

dutup,

. hnuLlurtrugtrnrd h ul4nh{ qn{u.rqryu4frtr puryurpullutrnrplnrL purLl{h qnq,Ihg

durunnrg{nry Lnn brlnurlnrplnrtrtrbpp h Lnn uurt4urqtrbpp hruuurput4nrplurb [Lu1tl

2bpr"n bp frtr fr puqbQ b1n r hu rlur p,

. r,updurqutrpbln{ trbpp[L 2nrt4urlnuI Lnbnh nrLbgnrl qunqurgnrdtrbpfrtr' puttl.1n {urpnrtl
| 6!nrtr urul4ulqtrrulfrtr h urnlnur.u4nnUpu{frtr pulrpuprulluutrnrplnrL:

f$ulbpfr prugurhrulunrlutr U Llurnu{uprlurtr qnpbnrtr hurtlutl1upqft

l4urr"nurpbl,uqnpbrlurtrL nrqqrlub dfrgngurnnultrbpp d2r"nuqbu qrntr{nrd btt purLl-lh

qbl4ur{urpnrplutr nr2u4pnrplr.uL Qbtrunpntrnul: FutrtaJr nfrulabpfr !urnutlupdutr qnlnrp1nrtr

nrtrbgnrl hurJul4upc+n, nfin Lbprunnul h ((<U3kqnLnUPULq,, PpC n[ut4bp[ Qurnru{ruprftrtr>
purluprul.lurtrnrplnrtrp' nuLn unuppbp nfruItrrnbuurlltrbpfr qhg Llupqbpn{ rl2rnuqbu
qurpqurtrnrd nL Llurunurpbluqnpb{nrd h, nnn unugfrLlurlnrd trnqtrqbu LlqurpquLul,

lq 14 ur rn ur p bluqn p6{fr tr ! n rL blr u tr n p n p u! ur t.1 tuL tlut L1 u p ryu !L bp :

ULrppurryuntrurtrp puLtlh urltr rupdurLfrptrbpfrL tr rlfrgngtrbpfrL (nrdbrl QnrtdbphL), npntrg

updbpp $<l.tu-Lbpfr hurdudurttr th ufrLnurgnlt{nuJ hu2rlruqurhuQub hut2{b!2nnrd: Uluqbu.

FurLLlh nrdbrl tanqdbpf' 2unphL btr qurur{nrd.
. Putrlfr 4purQurL qnpbrupulp hurdpur{p, purrlrurtrgIQ qnpbbl,un6p h puttt!-htu6ufunprtr

ur nn ng h ur rlurqn p6ur !g n rg utr tu n! u1 n rp1 n rL p:
. Furtrllnul urnryqL hul-t qnpbnrl tr ur{bth nt u4bth urdpuqb4{nr1 nr qunqurgnrt

!npqnpurunfr{'{urnur{updutr hurrlurl.,;upqp, nnn hurnurtl Qr.utrntrut4tupqnul t1

uurhrlurtrnul | !urnur{urpdurL lnrpupurbgnrp orluQfr qnpbbltuUbnuln' pb' npn2ntilttbpfr

ptrryn rtrduL, pb' rynurbg ! urunurprlurL tr {bpuhu! n r1n rp1 utr u nn rdn {:
. ISO/IEC 27001 (Sbrlbl4uun{nrplurtr urtrr{rnutrqnrplutr t,;urnu{r.uptltutt htudutt4upq)

h ru u[ur uun urqp I unl1u1 nrpl nrtrp:



!

o

rlp{urb 
futrAfrptrbpfrtr tr rypurtrg r.hnr.hnfunrpJurLn, rJfr2u{tu.;ph thnthnfunrplntLttbpftlt

prutr Ll h 6 t4 n ttr u pd uqutrpbln r n rtr u 1.1 n rp1 n rtr p:

Srupubpulfrtr uprpnrtrur{bun purrppu[rutrnrplurtr frpul1utrurgnrdp' hryZ,th untrblnr{

1u1tr rfuutrru61nrr1ulfrtr guLgf' urnlur1nrplnrtrp h hLupurlnpnrplnrtrtrbpp:
tJfrgruqqulfrL gfrtrutruurLlr.utr !ruqrlur!bpqnrplnrtrtrbpfr hbr.n dhru{np{u6 h Qutlnttt
qurnc+ug nuI urqpn 11 h uptupbpn p1n tLL bpp:

b p fr r.n ur u u p 4 h bnurtr ! ru p ur1 frtr q u rln bn h tr b p qp ur {n tdp :

gnp6nrtrbnrplutl fuprufunrurJrutr, nblr"nfrtrqu{nprlutr h pntrnruurlfrtr hudtu!tupqbnh
t,;frpunnrdp:
9 u qp b p fr q u p p b p ur lq utr {bp ru q ur rn p ur u ur n rrl p :

hpurg{bhn rp1 urtr pu{urp urp durli utp 4tu [p:
{ru p t4 url frtr u nn nt h afr {bp u fr$h tt utg 4,16 q n p un$bfr ur nl.1 u1 n ry1 n rtr p:

ftbu n rp uLbp fr u qp1 n rntrbnh rlh{bn u h$fr t1 ugdttttt pLundn dul4 up4tuQp:

Purtr t4 ur1 frtr nfr u! bp fr t,; u nurtltup durb pru pd p tJu 14 u p ryu t4 p:

ft [ u t,; b p fr ur q ru h n {urqp n rp1 urtr u nl1 u.ri n rp1 n rtr I :

2upqurgurd rnbrlb!urrnrlut4urtr U rnbfuLnlnqfrurt4utr btrpur14urnnrg{ur6pp U 4nur
purpbprlrlutr u puq unbtlqbpp:
6! n rtr u ur ! uqtr r.u1 frtr tr un n 11 n u ul ryn n Upu{ frtr pu qurprl Q utr n rp1 n rL p:

tu nphp ryfr Luufu urquhfr unbrlu 11 u1 ft. (urlpurqbmlutt

U. tJbfrplruttfunphp4ft rutr4urrl

t
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